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ma FROM THE CHAIRMAN

WELCOME TO THE 2018 ISPA CONFERENCE & EXPO!

First, we'd like to extend a big thank you to everyone who has joined us here

in sunny Phoenix. | can't begin to tell you how excited we are for the week ahead.
With this year’s event in an incredible new venue, there’s a lot in store that
| promise you won't want to miss.

Get ready to be wowed every morning in the General Session.
Connecting, engaging and building a strong spa industry workforce will be
the core focus of this year’s keynote lineup featuring Shawn Achor, Sally
Hogshead and Daymond John. Although these three individuals are

unique in their own ways, their inspiring messages and invaluable
insights will help our spa community continue to evolve. Be sure to
attend each General Session—you won't be disappointed.

With over 25 Education Sessions offered throughout the week on a
wide variety of hot topics in the spa industry, there's something for everyone to
connect with. And new for this year, be sure to look for the Education Sessions
that are offering massage therapy CE credits—what an amazing added benefit

to #ISPA2018, “With this years
Whether you're exploring the hustle and bustle of the 220+ exhibitors on the eventin an
Expo floor or receiving an innovative treatment in the all-new Experience Center, incredible new
be sure to carve out time to make connections with spa industry partners both venue, theres a
old and new. lot in store that
This is just a small preview of what'’s in store for our time together this week. | promise you won't
Don't forget to download the ISPA Conference app to help you plan, network want to miss.”

and CONNECT throughout the event.

Spa regards, .

Zacany

GARRETT MERSBERGER, ISPA CHAIRMAN

ATTENDISPA.COM = 1
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2018 ISPA CONFERENCE & EXPO

O Must-know #ISPA2018 Detalls

Stay connected with the ISPA mobile app. The app provides you with access to the
agenda, maps, exhibitor contact information and live updates so you stay in the know.

—

The Convention Center may not have a spa, but our resource partners helped build
something even better. Stop by the Experience Center on Level 1 to unwind
and enjoy a special treatment.

Need access to Wifi at the Convention Center? Visit the cafe area on Level 1 to receive
complimentary access.

Kickstart your mornings by attending one of the 6 am workout sessions in the
Experience Center.

The EXxpo is the place to be. Two-hundred plus exhibitors, complimentary lunch each
day, dessert carts, free headshots, bite-sized education at the Second Stage and a
shopping extravaganza at the Foundation Auctions.

The Phoenix Convention Center is one of the most environmentally-friendly
convention venues in the world. Low flow fixtures, a comprehensive recycling program,
chef’s garden and chairs made from recycled car batteries are a just a few of their
noteworthy efforts.

For the first time, a handful of Education Sessions being offered are approved for
massage therapy Continuing Education credits through NCBTMB. Look for the CE
badge on the Education Sessions listing to identify those offering credits.

Prepare for a VIP experience at the Farewell Party at Chase Field Wednesday
evening. Attendees will pick up their tickets at a special ISPA VIP entrance (Gate K) at
the ballpark (look for ISPA signs and staff). Don’t forget to bring your ID.

Relax in the comfort of your hotel room at the Sheraton Grand Phoenix by reserving a
massage through Zeel. Booking through the app and using code ISPA40 will get you $40
off an in-room massage.

O 00 N O bhw N
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EETNEMH AJeNda

SUNDAY SEPTEMBER 23

NOON - 6 PM ‘ Registration = LEVEL 3 FOYER

3-4PM A First Timer's Orientation to ISPA = LEVEL2 = RoOM 222 A

MONDAY SEPTEMBER 24

7AM -5PM Registration = LEVEL 3 FOYER
8 - 8:30 AM Morning Refresher = LEVEL 3 = GENERAL SESSION FOYER
8:30 - 10 AM General Session featuring keynote Shawn Achor = LEVEL 3 = BALLROOM 301 C
10:15 AM Grand Opening of the ISPA EXpo = LEVEL3 = HALLC
10:15 AM -5PM ISPA EXpO = LEVEL3 = HALLC
10:15 AM - 5 PM Headshot Station in the EXpo = LEVEL 3 = HALLC
10:15-11 AM Second Stage in the Expo

Shawn Achor = ISPA Keynote Book Signing = LEVEL 3 = HALL C

11:30 - 11:45 AM Second Stage in the Expo
Russell Donaldson = ISPA Research Highlights = LEVEL 3 = HALLC
11:45 AM - 1:30 PM Lunch in the EXpo = LEVEL3 = HALLC
1-1:15PM Second Stage in the Expo

Michael Bruggeman = #NewFaceofMasculinity: Trends, Challenges and Opportunities = LEVEL 3 = HALL C

1:30 - 2:30 PM Dessert Cart in the EXpo = LEVEL 3 = HALLC

4 = #ISPA2018
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‘Life's just a bunch of accidents,
CONNECTED by one perfect end”’

—DANIEL C. TOMAS

2:30 - 3:30 PM

3:30-4PM

4-5PM

ALL DAY

Education Sessions = LEVEL 2
Spa Menu Engineering: Creating a Unique, Influential and Profitable Service Menu
KATE MEARNS = ROOM 221 A

Tell Me More - Leadership Through Active Listening
MICHAEL SHERLOCK = ROOM 222 A

Why Motivation is NOT the Key to Success
KIMBERLY SPREEN-GLICK = ROOM 222 C

Digital Persuasion: Sell Smarter in the Modern Marketplace
ERIN GARGAN KING = ROOM 224 A

Let’s Talk About Your Talent Growth
RITA CRAIG = ROOM 229 A

Energy Break = LEVEL 2 FOYER +ISPA EXPO LEVEL 3 ® HALL C

Education Sessions = LEVEL 2
Conscious Communication: Eliminating Drama and Inspiring Collaboration
HEATH AND NICOLE REED = ROOM 221 A

Design Your Legacy
LEIGH WEINRAUB = ROOM 222 A

Spa Yielding: A Holistic Approach to Optimize Revenue
SIMON B. MARXER AND CECIL HOPPER = ROOM 224 A

Why Putting Your Employees First Means Everyone Wins
ALISSA BAYER = ROOM 229 A

Experience Center = LEVEL 1
(hours/appointment times set by each individual sponsor)

ATTENDISPA.COM = 5
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TUESDAY SEPTEMBER 25

7 AM - 5:30 PM Registration = LEVEL 3 FOYER
7:30 - 8 AM Morning Coffee = LEVEL 2 FOYER
8-9AM Education Sessions = LEVEL 2

Become a Social Media Marketing Superstar
WANDA LOVE AND ANGELA CORTRIGHT = ROOM 221 A

Plan to Win: Financial Planning for Strategic Success
BETSY LEAHY = ROOM 222 A

Conscious Communication: Adding Value to Individual and Team Relationships with
Effective Appreciations
HEATH AND NICOLE REED = ROOM 222 C

Leading Spas in the 21st Century
CG FUNK AND GRANT LESSARD = ROOM 224 A

Steve Jobs, The Lost Interview: Lessons on Leadership
JEFF TOBE = ROOM 229 A

9 -9:30 AM Morning Refresher = LEVEL 3 = GENERAL SESSION FOYER
9:30 - 11 AM General Session featuring keynote Sally Hogshead = LEvEL 3 = BALLROOM 301 C
11:15 AM - 5:30 PM ISPA EXpO = LEVEL 3 = HALLC
11:15 AM - 5:30 PM Headshot Station in the EXpo = LEVEL3 = HALLC
11:30 - 11:45 AM Second Stage in the Expo
Christina Daves = The PR Pathway to The Highly Visible Spa = LEVEL 3 = HALLC
NOON - 1:30 PM Lunch in the EXpo = LEVEL3 = HALLC
1-1:15PM Second Stage in the Expo

Joy Baldridge = Effective Communication Skills for Bottom Line Results = LEVEL 3 = HALLC

1:30 - 2:30 PM Dessert Cart in the EXpo = LEVEL3 = HALLC

6 = #ISPA2018



2018 ISPA CONFERENCE & EXPO

2-3:30PM

3:30-4PM
4-5:30PM
ALL DAY

_|CJOf

Education Sessions = LEVEL 2
Creating Positive Cashflow with “Open to Buy”
TOM SHAY = ROOM 221 A

Interviewing and Hiring the Best!
JOY BALDRIDGE = ROOM 222 A

Creating Profits with PR
CHRISTINA DAVES = ROOM 222 C

Turn Mediocrity Into High Performance
BRYAN WILLIAMS = ROOM 224 A

Zero Tolerance: How to Protect Employees, Guests and Your Company from
Sexual Harassment in the Treatment Room
ERIC STEPHENSON AND JEAN KOLB = ROOM 229 A

Energy Break = LEVEL 2 FOYER +ISPA EXPO LEVEL 3 = HALL C
ISPA Foundation Live Auction & Close of the Silent Auction in the EXpo = LEVEL3 = HALLC

Experience Center = LEVEL 1
(hours/appointment times set by each individual sponsor)

m.
¢ H#SPA2018 .
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WEDNESDAY SEPTEMBER 26

7 AM - 3:30 PM
7AM -3 PM
7:30 -8 AM

8-9AM

9 -9:30 AM

9:30-11 AM

11:1SAM -3 PM

11:1SAM -3 PM

11:30 AM - 12:30 PM

NOON - 1:30 PM

1-1:15PM
1:30 - 2:30 PM
2:30 -3 PM

8 = #ISPA2018

Registration = LEVEL 3 FOYER
Auction Payment Center at Registration = LEVEL 3 FOYER
Morning Coffee = LEVEL 2 FoveEr

Education Sessions = LEvEL 2
Recruiting, Hiring and Supporting Massage Therapists
LES SWEENEY = ROOM 221 A

Keeping it Clean in the Spa: Hot Topics in Anti-Harassment and Anti-Retaliation Laws
ABBE GONCHARSKY = ROOM 222 A

Discount Marketing: Tips to Drive New Business and Incremental Revenue
CHRISTIE MCCONNELL = ROOM 222 C

The Experience Quotient: Using the Power of ‘Yes, and’ to Improve Your Employee and Customer Experience
MIKE GANINO = ROOM 224 A

Spa Business is Show Business — Maximize Your Sales!
ANNE OBARSKI = ROOM 229 A

Morning Refresher = LEVEL 3 = GENERAL SESSION FOYER

General Session featuring keynote Daymond John = LevEL 3 = BALLROOM 301 C
ISPA EXpO = LEVEL 3 = HALLC

Headshot Station in the EXpo = LEVEL 3 = HALLC

Second Stage in the Expo
Daymond John = ISPA Keynote Book Signing and Meet & Greet = LEVEL 3 = HALL C

Lunch in the EXpo = LEVEL 3 = HALLC

Second Stage in the Expo
Dr. Christopher P. Johnson = How Technology is Bridging the
Gap Between Sport, Health and Medicine = LEVEL 3 = HALL C

Dessert Cart in the EXpo = LEVEL 3 = HALLC

Energy Break = LEVEL 2 FOVER




2018 ISPA CONFERENCE & EXPO

3-4PM Education Sessions = LeveL 2
The Secret Power of Spa Fitness: Linking Departments
LAWRENCE BISCONTINI = ROOM 221 A

From Group to Team — A Revolutionary Way to Elevate Your Team
SUSAN LEAHY AND SARA JONES = ROOM 222 A

Mastering the Art & Science of Upselling: Sell More and Sell More Easily
MERIT GEST = ROOM 224 A

Mind the Gap: How to Avoid Gaps in Spa Guests’ Experiences
ANJA EVA KELLER PETRUCCELLI = ROOM 229 A

6:40 PM Farewell Party = cHASE FIELD
(Bring your ID to pick-up your ticket beginning at 5:30 p.m.
at the ISPA Gate K entrance at the ballpark.)

ALL DAY Experience Center = LEVEL 1
(hours/appointment times set by each individual sponsor)

‘I define CONNECTION as the energy
that exists between people when they feel
seen, heard, and valued; when they can give
and receive without judgment; they derive
strength from the relationship.”

—BRENE BROWN

ATTENDISPA.COM = 9
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. APP AND DON'T MISS A THING.

ENT INFO | SPEAKER SCHEDULE | AGENDA BUILDER
EXHIBITOR DIRECTORY | PERSONAL SCHEDULE
SPONSOR LIST | AUCTION CATALOG + BIDDING
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When you're not attending transformative talks or making meaningful connections,
take a break at the Experience Center, an all-new space comprised of branded
Experience Studios and shared Treatment Areas where attendees can enjoy relaxing
treatments and learn about the newest products and services.

Appointment times will vary by sponsor. The Experience Center will not be open
during the General Sessions or ISPA Foundation Live Auction.
Visit attendISPA.com or the ISPA Conference mobile app for more information.

TREATMENT AREA COMPANIES
Enjoy access to complimentary experiences
offered by the following resource partners in the
new shared Treatment Areas.

m emerginC = Walk in the Woods Facial: Moisturize,
soothe and nourish skin with cold pressed botanical
extracts.

m Hyperice Inc = Hypervolt: Experience the benefits of
vibration massage.

m Kerstin Florian International = Kerstin Florian
Anniversary Facial: 40 years of skincare + wellness.

m Osmosis Pur Medical Skincare = Osmosis
Holistic Facial and Sculpting Body Treatment:
Experience what restoring the “Whole Body” can
mean to your business.

m Sothys USA Inc. = Nutri-Relaxing Massage:
Nutri-Relaxing deep tissue inspired massage helps
relieve tension from stress, sport or travel.

12 = #ISPA2018



2018 ISPA CONFERENCE & EXPO

Experience Studios

Step into an Experience Studio for an all-encompassing brand experience from ISPA
resource partners. Each room has a unique elevated experience from exercise classes
and demonstrations to treatment centers and education spaces.

COLUMBIA

— 1871 —m—

SKINCARE

Columbia SkinCare | Blending Science & Nature
for Optimal Skin Wellness since 1871.
Treatment: Probiotic Renewal Facial A 7-step facial clinically

proven to accelerate skin's renewal process, allowing skin to
perform at its optimal level; restoring health and luminosity.

FOREO

FOREO revolutionizes beauty and oral care with
superior technology.

Treatment 1: FOREO Facial Treatment Take your skincare routine
to the next level with this gentle cleansing application that utilizes
sonic pulsations. Reveal radiant skin!

Treatment 2: FOREO UFO Mask Express Treatment The UFO
treatment combines out-of-this-world technology and advanced
Korean formulas to refresh and revive your skin in 90 seconds!

Treatment 3: FOREO Eye Contour Treatment [RIS utilizes unique
technology inspired by Asian fingertip tapping to reduce visible
signs of crow’s feet, dark circles, and under-eye bags.

#ISPA2018

ATTENDISPA.COM = 13
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wmm X PEIIENCE Center

Experience Studios

Jurlique

Jurlique harvests natural botanical ingredients to
create efficacious skin care.

Treatment 1: Hydrating Rose Facial With enriching Rose extracts
and Rose hip oil, this facial infuses the skin with moisture to keep
it smooth and glowing.

Treatment 2: Revitalizing Antioxidant Facial Plant-based
antioxidants and a powerful triple-phase Vitamin C treatment are
utilized to revive dull, fatigued skin to a refreshed and beautifully
luminous appearance.

Treatment 3: Nutri-Define Ageless Facial This decadent treatment
is as powerful as it is luxurious to reignite your skin’s youthful
luminosity and combat multiple signs of aging.

14 = #ISPA2018
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TOUCHAMERICA

EVOLVING THE SPA EXPERIENCE

Saltability and TouchAmerica Inc. provide top quality
Himalayan salt concepts.

Treatment 1: Himalayan salt stone massage Using organic hand
carved Himalayan salt massage stones, the client will feel the
healing benefits.

Treatment 2: Himalayan salt loungers Relax while listening to
sound healing on pure hand carved Himalayan salt loungers.
Treatment 3: Himalayan salt massage table Lay directly on

granular Himalayan salt to receive a Himalayan salt stone
massage while healing sounds vibrate you to wellness.



2018 ISPA CONFERENCE & EXPO

®

IECHNoGyM

The Wellness Company

The world’s leading producer of design and
technology-driven fitness equipment and solutions.

Experience: Skill-Athletic Training Skill-Athletic Training develops
the physical and the coordinative components of performance,
in an integrated plan.

Join Technogym for their HIIT fitness sessions
throughout the week during the following times:
= Sunday, September 23 = 5 pm

= Monday, September 24 = 6 am, 7 am and 2 pm

m Tuesday, September 25 = 6 am, 7 am and 2 pm

m Wednesday, September 26 = 6 am and 7 am

Universal = Companies

THE ULTIMATE SPA & WELLNESS RESOURCE

Universal Companies Inc. has served the spa industry
with excellence since 1982.

Treatment 1: ViBrowLash & Intensive Lash & Brow Tinting The
classic German formula is back, along with our new ammonia free,
leaping bunny certified formula, ViBrowLash.

Treatment 2: Somadome Luxe Meditation Pod Therapy Block out
distracting stimuli and go deeper into your meditation with the
Somadome Luxe enclosed personal meditation pod.

Treatment 3: Oxygeneo 3-in-1 Super Facial Exfoliate, infuse, &
oxygenate to reveal younger looking skin after just one treatment!

“The greatest opportunity to touch the lives of the greatest
number of people with a lifestyle that promotes wellness
and health is where spa and Integrative medicine meet”

—BRENT A. BAUER MD.

ATTENDISPA.COM = 15
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LET THE BIDDING BEGINI Join your industry peers and

challenge one another to place the highest bid on the irresistible items
including one-of-a-kind collectibles that have been generously donated by
ISPA members and supporters. The ISPA Foundation Live & Silent Auctions
help raise funds to advance the Foundation’s initiatives, including the
development of new spa industry and consumer research.

16 = #ISPA2018
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Live & Silent Auctions

Silent Auction Bidding

Monday, September 24 = 10:15 am — 5 pm
Tuesday, September 25 = 11:15 am = 5:30 pm

Live Auction

Tuesday, September 25 = 4 - 5:30 pm

Payment Center

at Registration
Wednesday, September 26 = 7 am - 3 pm

Item Pick-Up Center
in the Expo

Wednesday, September 26 = 11:15am =3 pm

Get your bids ready! Here's a
sneak peek of some of the
amazing items that will be up for
grabs during the Live Auction:

The Resort at Pelican Hill
Getaway Package

Upper Level Tickets to Elton
John's Farewell Yellow Brick
Road Concert and Two-Night
Stay for Two

Mii amo Four-Night Stay for Two
Technogym SKILLROW

Six-Night Ireland Getaway for
Two in Dublin, Ennis and Killarney

Hamilton in Chicago Mezzanine
Seats and Two-Night Stay for Two

Private 10-Minute Business
Session with Keynote Speaker
Daymond John

One-Week Stay for Two at
Rancho La Puerta

—WINSTON S. CHURCHILL

ATTENDISPA.COM = 17
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LEVEL 3 = BALLROOM 301 C

General Sessions provide ISPA Conference & Expo attendees the opportunity
to unite as a spa community, learn about the state of the spa industry and be
inspired by keynote speakers who will positively influence business and
professional growth. Tears, laughter and excitement fill the General Session
room each year as remarkable individuals present their moving life stories,
business knowledge and passion for what they do each day.

MONDAY
8:30— 10 AM

Shawn Achor

Shawn Achor is the New York Times bestselling
author of The Happiness Advantage and Before
Happiness. He spent 12 years at Harvard, where
he won over a dozen distinguished teaching
awards, and delivered lectures on positive

psychology in the most popular class at Harvard.

Shawn graduated magna cum laude from
Harvard and earned a Masters from Harvard
Divinity School in Christian and Buddhist ethics.
Shawn has since become one of the world'’s
leading experts on the connection between

happiness and success. Shawn has now worked
with over a third of the Fortune 100 companies,
and with places like the NFL, the Pentagon and
the U.S. Treasury. To do his work, Shawn has
traveled to 51 countries, speaking to farmers in
Zimbabwe, CEOs in China, doctors in Dubai and
schoolchildren in South Africa. His research on
happiness made the cover of Harvard Business
Review, his TED talk is one of the most popular
of all time with over 14 million views, and his
lecture airing on PBS has been seen by millions.

18 = #ISPA2018
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This award celebrates
individuals who have
contributed significantly
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LEVEL 3 = BALLROOM 301 C

TUESDAY
9:30—11 AM

Drawing upon her branding expertise, Sally
Hogshead created a method to identify how
each person is able to captivate their listeners.
The Fascination Advantage is the first
communication assessment that measures how
others perceive you. After researching over one
million professionals, her algorithm can pinpoint
your most valuable differentiating traits. The
science of fascination is based on Sally’s decade
of research with dozens of Fortune 500 teams,
hundreds of small businesses, and over a
thousand C-level executives.

2018 ISPA Dedicated

Contributor Award
JEFF KOHL

2018 ISPA Foundation
Mary Tabacchi Scholarship

CHRISTINE MUCHEMU

This award celebrates
spa industry leaders
who have graciously
dedicated their time
and expertise to
help promote the
overall mission of
the association.

Sally Hogshead

Her two most recent books, FASCINATE: How
to Make Your Brand Impossible to Resist and HOW
THE WORLD SEES YOU: Discover Your Highest
Value Through the Science of Fascination, were
both New York Times bestsellers.

Early in her advertising career, Sally
skyrocketed to the top becoming the most
awarded junior copywriter in the U.S. by age 24.
Her campaigns for brands such as MINI Cooper,
Nike, Godiva and Coca-Cola have fascinated
millions of consumers. At 27, she opened her
first ad agency and her work is on exhibit at the
Smithsonian Museum of American History.

Through the ISPA Foundation
and a wealth of donations,
the Mary Tabacchi Scholarship
is awarded to students
interested in pursuing a
career in spa management.

ATTENDISPA.COM = 19
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Daymond John

WEDNESDAY
9:30— 11 AM

An entrepreneur in every sense of the
word, Daymond John has come a long
way from taking out a $100,000 mortgage
on his mother’s house and moving his
operation into the basement. John is CEO
and Founder of FUBU, a much-celebrated
global lifestyle brand, and a pioneer in the
fashion industry with over $6 billion in
product sales. He is an award-winning
entrepreneur, and he has received over 35
awards including the Brandweek Marketer
of the Year, Advertising Age Marketing
1000 Award for Outstanding Ad
Campaign, and Ernst & Young's New York
Entrepreneur of the Year Award.

His marketing firm Shark Branding
offers advice on how to effectively
communicate to consumers through
innovative means and connects brands
with the world’s top celebrities for
everything from endorsements to
product extensions. John is also an
author of two best-selling books Display
of Power and The Brand Within. In 2009,
he joined the cast of ABC entrepreneurial
business show the Shark Tank by
acclaimed producer Mark Burnett. Millions
of weekly viewers tune into the show as
John demonstrates his marketing
prowess and entrepreneurial insights.

This award celebrates those
who have made a difference
through their humanitarian
efforts and eagerness to
give back.

DAYMOND JOHN

“Mentors, by far, are the most
important aspects of businesses.”

= DAYMOND JOHN

20 = #ISPA2018
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MONDAY 2:30 — 3:30 PM

Education Sessions

Spa Menu Engineering: Creating a Unique, Influential and
Profitable Service Menu

KATE MEARNS = ROOM 221 A

Your spa service menu is your number one marketing
tool and is a key driver in your spa’s success. Mearns
will take spa directors through the steps necessary to
create a distinctive spa menu that supports the brand,
strengthens revenue opportunities and provides consistent guest
satisfaction.

TAKEAWAYS

® Discover a systematic approach to improve the profitability of your
current menu of services

® Understand how consumers make choices and how to better influence
them to select the services you prefer through design, pricing, and
service descriptions

® Recognize the future trends of spa service menus

Tell Me More - Leadership Through Active Listening
MICHAEL SHERLOCK = ROOM 222 A

This session is about listening intently using three
key magic ingredients: actively listening with focus
and intent, unpacking the issue and facilitating the
4 solution to develop those around you to make better
deC|S|ons These three ingredients, working in tandem, allow
managers to become stronger leaders while also developing
highly successful individuals and teams that positively impact
the bottom line.

TAKEAWAYS

® Learn a mastery of the Tell Me More strategy to develop greater
commitment to company success

® Develop an understanding of the keys to active listening

® Discover real-world scenarios and solutions to show you how to impact
your team, and your business, immediately

Why Motivation is NOT the Key To Success

KIMBERLY SPREEN-GLICK = ROOM 222 C

Join Spreen-Glick’s discussion to learn the tools you
have available that are so much more powerful than
motivation. When tapped into properly, you'll find

‘ you'll never actually need to be “motivated” again to
reach your highest level of success and fulfillment.

TAKEAWAYS

® Uncover what motivation really is and where it comes from

® Gain insight into something that is more powerful than motivation and
how you can shift your perspective to align with it

® Learn practices you can implement into your daily life that will result in
more success and fulfillment

Digital Persuasion: Sell Smarter in the Modern
Marketplace

ERIN GARGAN KING = ROOM 224 A

Understanding the psychology behind why we share
what types of content with whom is the key to
harnessing the incredibly viral, word-of-mouth power
of social media. Using Gargan’s formula, you'll leave
empowered and equipped to persuade your audience to endorse
more of your content with the almighty share.

TAKEAWAYS

® Develop how to maximize the powerful psychological principles of
social media sharing

® Learn how to better utilize influencers and advocates to amplify your
message for you in a visual way

® Master the Three Step Digital Persuasion Formula for persuading your
audience to share more of your content with their trusted network

ATTENDISPA.COM = 21
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ezem EAUCATION SESSIONS

MONDAY 2:30 — 3:30 PM CONTINUED

Let's Talk About Your Talent Growth

RITA CRAIG = ROOM 229 A

Join Craig as she shares trends in talent
management, innovative best practices and actions
you can take that will help you become a talent
magnet. Attendees will roll up their sleeves and

MONDAY 4 - 5 PM

participate in a highly interactive session focused on developing
a high impact talent blueprint for success.

TAKEAWAYS

® Discover how to become a talent magnet

@ Learn innovative recruitment and retention strategies

® Develop a game-changing talent management plan

Conscious Communication: Eliminating Drama
and Inspiring Collaboration CREDIT
HEATH AND NICOLE REED = ROOM 221 A
Discover how you can dissolve criticism,
defensiveness, and irresponsibility by identifying
and eradicating the “drama triangle” from your
team. Practice distilling your communications to
the simplest and most unarguable language, so it
may be received in a collaborative spirit and explore effective
practices to dismantle and eliminate blame while growing your
capacity to connect and collaborate.
TAKEAWAYS
® Recognize the three main players in the “Drama Triangle”
® Revolutionize your communication to dissolve “Blame Talk” and
develop “Conscious Heart Talk”
® Learn to “speak unarguably” as an effective strategy to avoid or to
step out of drama

Design Your Legacy

LEIGH WEINRAUB = ROOM 222 A

In this presentation, Leigh will facilitate a playful,
artistic and truthful look within. Attendees will
meaningfully connect, exercise empathy, share stories
and expand perspectives as they design a
personalized art project.

22 = #ISPA2018

TAKEAWAYS

® Understand how to reflect within and ignite creativity

® Discover obstacles that get in your way and the motivation for hardcore
change

® Improve self-care, which contagiously creates better humans, better
families, better workplaces and ultimately a better world

Spa Yielding: A Holistic Approach to Optimize Revenue

SIMON B. MARXER AND CECIL HOPPER = ROOM 224 A

During this session, you'll review tools

to implement a yielding strategy that

optimizes revenue through analytics and
‘ ‘N resource management. Marxer and

Hopper will present an approach to adopting a demand-based

scheduling practice and driving profitability by leveraging

customer demand.

TAKEAWAYS

® Identify an approach to determining profitability of your menu offerings

® Learn a strategy to adjust timing of offerings to optimize revenue at
each hour

® Discover metrics to review, monitor and maintain an optimized spa
operation
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“Tellme and | forget. Teach me and
| remember. Involve me and I learn.”

—BENJAMIN FRANKLIN

Why Putting Your Employees First Means Everyone Wins
ALISSA BAYER = ROOM 229 A
This interactive session led by Bayer will offer
- valuable insights into why putting your employees
first creates a virtuous cycle for everyone: your
customers, employees and the bottom line.
Information will be shared on employee benefits, employee
friendly policies and reducing employee turnover.
TAKEAWAYS
® Learn ways to take care of employees while also increasing profits
® Uncover tips to implementing employee benefits in a traditionally
contract world
® Gain information on reducing employee turnover to reduce hidden
expenses and increase profits and operational efficiencies

Look for this icon to identify the Education
Sessions offering massage therapy
Continuing Education credits through

NCBTMB. Each session with the CE Credit
notation offers at least one hour of credit.
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TUESDAY 3 - 9 AM

Become a Social Media Marketing Superstar

WANDA LOVE AND ANGELA CORTRIGHT = ROOM 221 A

Dive into the depths of Facebook and

Instagram marketing with this

comprehensive presentation that

| provides a detailed path to your social

advertising success. You'll discover the robust advertising options

available, how to establish your objectives, define your audiences,

create compelling ad creative, monitor and measure each campaign

and have tangible results to report to your team.

TAKEAWAYS

® Understand the power of the Facebook/Instagram advertising platform

® Unearth new ways of marketing to your existing customers and finding
new ones

® Learn step-by-step how to become a social media advertising superstar

Plan to Win: Financial Planning for Strategic Success

BETSY LEAHY = ROOM 222 A

Join Leahy in this session and learn to align your
mission, vision, strategic and business plans to turn your
budget into a “Profit Plan.” Discover the right questions to
consider when making business financial decisions.

TAKEAWAYS

® Learn tips and best practices for better budgeting
® Understand strategy on a page (SOAP)

® Discover key metrics for financial decisions

Conscious Communication: Adding Value to Individual

and Team Relationships with Effective Appreciations

HEATH AND NICOLE REED = ROOM 222 C

Dissolve critical, dismissive or non-participatory
behaviors in your team by mastering appreciations and
experience the added value and thriving connections
that result from giving and receiving effectively crafted
appreciations. Go beyond compliments that are often
received as insincere, routine or stale to tailor your communication in
ways are fully received and grow your sensitive attention so you can
transform criticism into curiosity and division into collaboration.
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TAKEAWAYS

® Learn the three essential ingredients in creating effective and masterful
appreciations

@ Distinguish the underlying behaviors that differentiate thriving
communication from toxic communication styles

® Identify stand-out attributes, special talents and genius qualities for each
member of your team, and for yourself

Leading Spas in the 21st Century

CG FUNK AND GRANT LESSARD = ROOM 224 A

This session will show how the mainstreaming
of spa and massage over the past 20 years
has created new opportunities and challenges.
From changing demographics of spa clients to
integration of technology into daily lives, Funk and Lessard will discuss
and reach new approaches to training and educating spa staff on
policies, procedures and protocols designed to ensure safety and
compliance for guests and for staff.

TAKEAWAYS

® Increase your understanding of the evolution of today’s spa operations

® Develop training approaches for the “artists” on your team

® Tips for creating a learning environment of support

Steve Jobs, The Lost Interview: Lessons on Leadership

JEFF TOBE = ROOM 229 A

Using clips from a never-before-seen 1995 TV interview

with Steve Jobs, Tobe will get people to discuss their

dreams, their game plan and even spa “rules” that they

could potentially break. Thought- and action-provoking

questlons will be posed in a non-threatening, participatory environment

to encourage honest and transparent discussion to get people to

re-examine where they are headed and how they lead.

TAKEAWAYS

® Learn how to shatter the stereotype of the experience your clients expect
to have with you

® Determine what can be done to stay on the edge of the “what’s possible”
and market opportunity

® Understand that “A” players can work anywhere they want, so determine
how to attract and retain “A” players
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TUESDAY 2 - 3:30 PM

Creating Positive Cashflow with “Open to Buy”

TOM SHAY = ROOM 221 A

This session will teach you how inventory control

should be done. Shay will explain how inventory

control should work within a point-of-sale system, or

even something as simple as a legal pad, for

anticipating sales and determining how much inventory is needed.

TAKEAWAYS

® Discover why inventory turn should be the biggest contributor to
improving profitability

® Learn why knowing your ordering options is crucial for planning when
and how much to order

@ Identify how anticipated sales and inventory should have a very direct
relationship

Interviewing and Hiring the Best!
JOY BALDRIDGE = ROOM 222 A
R Interviewing and hiring the best employees creates the
51} solid foundation for your spa from which everything
4 builds. In this highly interactive and insightful session,
‘ Baldridge will teach you tangible tools for attracting,
analyzing and making the best hires.
TAKEAWAYS
® Discover three key ways to attract top talent
® Learn 10 of the best interview questions to ask and the best answers
® Understand how to take the stress out of interviewing and hiring talent

Creating Profits with PR

CHRISTINA DAVES = ROOM 222 C
In this session, DIY PR expert, Christina Daves, will
show you how to use social media and free publicity
to gain massive visibility, how to create engaging
content and gain followers on social media.
Additionally, using her Get Famous Formula, she will show you how
to stand out from the crowd and expose your business to potentially
millions of new customers.

TAKEAWAYS

® Uncover good social media content that will engage your following and
how to find it

® Learn how to get free publicity

® See how to combine social media and PR for massive exposure to the
marketplace

Turn Mediocrity Into High Performance

BRYAN WILLIAMS = ROOM 224 A

Chronic mediocrity is a symptom of ineffective
leadership, not poor staff. This session will give
participants the proven practices needed to
confidently address mediocrity and attendees will
learn the power of high expectations and metrics in driving optimal
performance in their company.

TAKEAWAYS

® Understand how to establish a culture of peer accountability

® Learn the connection between clarity and mediocrity

@ Gain five specific leadership behaviors to implement immediately

Zero Tolerance: How to Protect Employees, Guests and

Your Company From Sexual Harassment in the

Treatment Room

ERIC STEPHENSON AND JEAN KOLB = ROOM 229 A

This presentation will explore

how to develop, train, reinforce and

enforce explicit harassment guidelines

X centered on detailed ethical standards,

communication and draping standards. Attendees will walk through

detailed guidelines around how to handle both inappropriate guest

conduct and inappropriate employee conduct and how to protect

both from further harm.

TAKEAWAYS

® Learn what is expected around ethics and touch, and the consequences
for inappropriate touch

® Develop an understanding of how to respond to inappropriate conduct
from guests in the treatment room

® Discover tools spa leaders need to appropriately respond to either
inappropriate conduct or touch
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Recruiting, Hiring and Supporting Massage

Therapists

LES SWEENEY = ROOM 221 A

The success of any spa is earned dozens of times

daily, through the services of your spa professionals.

This session will focus on identifying the key elements

of attracting and retaining a successful team, as seen

through the eyes of Associated Bodywork & Massage Professionals

(ABMP) President and CEO Les Sweeney, a massage therapist

himself who has overseen the growth of the organization from

15,000 to >80,000 members.

TAKEAWAYS

® Discover important strategies for hiring

o Develop steps to ensure employee retention

® Learn how to understand and appreciate your massage therapists and
spa professionals

Keeping It Clean in the Spa: Hot Topics in Anti-Harassment
and Anti-Retaliation Laws
ABBE GONCHARSKY = ROOM 222 A
As aresult of the high-profile cases of sexual
harassment, including in the spa industry, it is hard for
any business leader to deny the severity and
persistence of claims of harassment and retaliation.
In this session, you will learn how to be proactive in addressing and
preventing harassment and retaliation claims in your work
environment.
TAKEAWAYS
® Explore how management should respond to complaints as well as to
harassing or retaliatory conduct which they see, hear or of which they
otherwise become aware, even in the absence of a complaint
® Learn how to break down “bad conduct” into different categories and
discuss behaviors that may or may not be okay depending on the
circumstances
® Review recent legal cases that resulted in significant financial and
reputational consequences for businesses
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Discount Marketing: Tips to Drive New Business and
Incremental Revenue
CHRISTIE MCCONNELL = ROOM 222 C
This session answers the “how, when and why” for
discount marketing and provides actionable tips for
reaching a new audience and driving incremental
business to your spa or salon. Attendees will hear
from spa directors who have utilized discount marketing to
provide a deeper understanding of the benefits and potential
pitfalls of discount marketing.
TAKEAWAYS
® Explore targeted marketing methods for creating an offer, restrictions
and the art of the upsell
® Learn how to reach new guests and target both locals and travelers alike
® Understand pricing an offer based on net rates that a spa needs to
make per treatment purchased

The Experience Quotient: Using the Power of ‘Yes, and’ to

Improve Your Employee and Customer Experience

MIKE GANINO = ROOM 224 A

In this session, Ganino will teach us how to take more

risks, create more collaboration, improve service, drive

innovation, connect with anyone and build remarkable

A. relationships. Attendees will master the concept of

“yes, and...” to improve your everyday work and find happiness at

home, at work and anywhere using empathy, connection, creativity,

listening and collaboration.

TAKEAWAYS

® Learn how to improve the employee experience and boost the client
experience

® Discover ways to become a more positive and authentic leader

® Understand how to influence others more powerfully with your language
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Spa Business is Show Business — Maximize Your
Revenue!
ANNE OBARSKI = ROOM 229 A
This session will explore how color, lighting,
merchandising, smells, sounds and well-trained
“actors” are all part of the spa stage and why it's

A critical to make it a life-enhancing experience. You
will ﬂnd out how you can get your customers to give you a “standing
ovation” every time they do business with you.

WEDNESDAY 3 - 4 PM

TAKEAWAYS

® Develop the right stage: entrance, product displays, music and maybe a
“desk-less” front desk

® Focus on the actors; the most important part of “spa show business.”
Guests are requesting a team of experts to deliver a true wellness
journey

® Create a laser-focused review and reward process that assures your
employees and spa customers stay loyal

The Secret Power of Spa Fitness: Linking Departments

LAWRENCE BISCONTINI = ROOM 221 A

7 Join Biscontini for an in depth, practical approach to

- CONNECT all spa departments using the group

movement and personal training areas as a main

| hub. Learn marketing, sampling and cross-

promotlng skills and strategies to boost your wheelhouse of

overall spa branding and sales skills.

TAKEAWAYS

® Learn how to use fitness department and staff as a hub to unite all
other spa departments as the most untapped resource for sales and
marketing in the spa

® Understand how to incorporate products and samples from retail into
spa movement experiences

® Discover how to use personal trainers and spa movement
instructors/teachers as true spa ambassadors to boost retail, revenue
and retention

From Group to TEAM: A Revolutionary Way to Elevate Your

TEAM to Achieve Optimum Performance

SUSAN LEAHY AND SARA JONES = ROOM 222 A

This powerful co-facilitated breakout

session will deliver a dynamic and

interactive new approach to generate

team within your organization to elevate

performance. This session is perfect for: spa leaders looking to

generate culture change, teams struggling with personality conflicts

and drama, and managers and employees who need to re-motivate,

re-charge and re-connect with the energy of team.

TAKEAWAYS

® Discover the currency of TEAM and how to generate more of it to
impact the customer experience

® Understand the three levels of respect as well as the level required to
build TEAM

® Adopt the three reflections of TEAM and how to immediately
implement them into your organization
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Mastering the Art and Science of Upselling: Sell More...
Sell More Easily

MERIT GEST = ROOM 224 A

Upselling does not have to be pushy or aggressive.
Rather, when executed properly, upselling can help
guests and prospective clients feel more connected
and better-served. This session will show you how to

specmcally set up opportunities to upsell and serve your guests and

prospective clients with integrity, helping people achieve their
wellness goals while adding to the bottom line business profit at
the same time.

TAKEAWAYS

® Refine your own personal blocks to selling and upselling

® Uncover specific language proven to work in the real world

® Implement a practice strategy to set up sales comfortably

Mind the Gap — How to Avoid Gaps in Spa Guests’

Experiences

ANJA EVA KELLER PETRUCCELLI = ROOM 229 A

In today’s spa industry, where base products and

services are often very similar among competitors,

it is essential for spa businesses to create unique

guest experiences that establish a long-term

advantage over the competition. This session explains how

customer delight is created by identifying and removing key

gaps in the spa guest’s experience.

TAKEAWAYS

® Learn reasons why common customer satisfaction is not sufficient for
a sustainable competitive business advantage

® Explore how customer delight is created by identifying and removing
gaps in the spa guest’s service experience

® Understand guests’ basic requirements for service and how a business
can “wow” their guests and truly make a difference
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VENDOR EDUCATION

ISPA will feature four vendor Education Sessions at the ISPA Conference
& Expo as a complement to ISPA’s traditional Education Session offerings.
These sessions are paid for and sponsored by ISPA resource partners and
will feature content curated by each brand.

TUESDAY

11:30 AM-12:30PM CORD COEN = ROOM 222 A
SPONSORED BY: ZENTS BODY CARE
Radical Healing: A Story About Miracles
and Steps to Bring Healing Into Your Life
and Your Business

11:30AM-12:30PM MICHAEL BRUGGEMAN = ROOM 224 A

SPONSORED BY: OM4 ORGANIC MALE
Joined by a panel of seasoned spa directors and executives

Build It and They Will Come: How Four Spas
are Transforming the Male Guest Experience

WEDNESDAY

11:30AM-12:30PM  ASHLEY PRANGE = RoOM 222 A
SPONSORED BY: AU NATURALE COSMETICS
Clean Beauty in the Marketplace

11:30 AM-12:30PM  ALEKS VRANICIC = ROOM 224 A
SPONSORED BY: VITELLE LABS
Private Label — Protect Your Business
From Online Discounters
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ISPA Second Stage

THE ISPA SECOND STAGE returns this year to bring you even more education in
bite-sized learning sessions. Make your way to the Second Stage, located in the Expo, for
a unique education experience and walk away with fresh insights and new perspectives.

Monday, September 24
10:15-11 AM Shawn Achor = ISPA Keynote Book Signing
. 11:30 - 11:45 AM Russell Donaldson = ISPA Research Highlights

1-1:15PM Michael Bruggeman = #NewFaceofMasculinity: Trends, Challenges and Opportunities

Tuesday, September 25

11:30 - 11:45 AM Christina Daves = The PR Pathway to The Highly Visible Spa
1-1:15PM Joy Baldridge = Effective Communication Skills for Bottom Line Results

..........................................................................................................................................................

Wednesday, September 26

11:30 AM - 12:30 PM Daymond John = ISPA Keynote Book Signing and Meet & Greet
1-1:15PM Dr. Christopher P. Johnson = How Technology is Bridging the Gap Between Sport, Health and Medicine

“Live as if you
were to die
tomorrow.
Learn as if
you were to
live forever”

—MAHATMA GANDHI
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2018 ISPA Innovate Award Winners

WARM CONGRATULATIONS TO ALL OF THE 2018 ISPA INNOVATE AWARD
WINNERS who received the most membership votes in their respective
categories.You continue to push the spa industry forward and we appreciate
you sharing your innovations with us. Join us during Wednesday's General
Session to celebrate their accomplishments.

EXPERIENCES TECHNOLOGY & EQUIPMENT
® Canyon Ranch in Lenox @® Book4Time Inc.

@® Four Seasons Resort Lanai @ Living Earth Crafts

@ Salt of the Earth ® Technogym

LEADERSHIP & PHILANTHROPY TREATMENTS

@® American Spa Magazine ® Canyon Ranch Wellness Resort Tucson
® Eminence Organic Skin Care @® Miraval Resort & Spa

® Ojai Valley Inn & Spa ® Zents Body Care

® Dazzle Dry

® Noel Asmar Group Inc.

@® RAD
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ISPA Farewell Party
INSPIRATION WITH A VIEW.

This Event Will Hit It Out of The Park The 2018 ISPA Conference

& Expo Farewell Party is sure to be a home run as we gather for a one-of-
a-kind experience at Chase Field as the Arizona Diamondbacks take on the
Los Angeles Dodgers on Wednesday, September 26 at 6:40 pm. Since this is
a unique Farewell Party that hasn't been done before, here are some helpful
reminders about the event:

Pick up your ticket at ISPA's VIP Entrance located
at GATE K at Chase Field beginning at 5:30 pm on
Wednesday, September 26.

ISPA’s VIP space includes two levels of the venue
(located in right field) with executive suites,
networking terrace areas, a five-star restaurant and
plenty of seats for those who'd like to enjoy the
game. Food will be provided so no need to grab
dinner before.

ISPA guests can move freely about these VIP areas
and venture out to explore the rest of Chase Field.

Advanced RSVP was required with full-Conference
registrations to secure a ticket. ISPA VIP tickets are
not available for purchase at the gate and are
non-transferable.

Transportation will be provided from the Sheraton
Grand Phoenix beginning at 5:15 pm. Shuttles will
run every 15 minutes.
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GOLD

2018 ISPA Sponsors

S BIOLINE=

Italian research and beauty

WEDNESDAY EXPO LUNCH
+ ENERGY BREAKS

@ book&4time

MOBILE APP

2 EMINENCE
I OrGANIC SKIN CARE
HUNGARY - SINCE 1958

DAILY PULSE + FAREWELL PARTY
CO-SPONSOR + ROOM DROP

FOREO

EXPERIENCE STUDIO

FAREWELL PARTY CO-SPONSOR

|GetBetter\Wellness

CONNECTED () COACHING

SECOND STAGE

anetredale

THE SKINCARE MAKEUP®

CONFERENCE JOURNAL + GREEN ROOM

Jurllque

EXPERIENCE STUDIO

saltability

EXPERIENCE STUDIO WITH TOUCHAMERICA

&¥SOTHYS

PARIS

CONFERENCE GUIDE & MAP + ROOM DROP

TOUCHAMERICA

EVOLVING THE SPA EXPERIENCE

EXPERIENCE STUDIO WITH SALTABILITY

TRAVEIZOO

ELEVATOR WRAP

Universal = Companies

THE ULTIMATE SPA & WELLNESS RESOURCE

EXPERIENCE STUDIO

zeel

Massage On Demand®

KEYCARD SPONSOR + IN-ROOM
TREATMENT PROVIDER
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SILVER

0

BAB(R

EDUCATION SESSIONS

BODY WORKMALL

WELLNESS DISTRIBUTED PROFESSIONALLY

DAILY PULSE

CIRCADIA

by Dr. Pugliese

Advanced Professional Skincare

IN-ROOM BATH AMENITIES

Aavines
beauty + sustainability

MONDAY EXPO LUNCH

1
epicuren
DISCOVERY
DAILY ATTENDEE EMAIL
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-Fgl:'

FARMHOUSE FRESH®
DELICIOUSLY GROWN SKINCARE

WOMEN'S RESTROOM AMENITIES

KERSTIN
FLORIAN

TUESDAY EXPO LUNCH

LAFLORE

PROBIOTIC+*SKINCARE

ISPA FOUNDATION
AUCTION CO-SPONSOR

MA
I(I=
upP

high end make up.

MAKE UP/TOUCH UP STATION

FACTORY

e
MaxPack

ROOM DROP BAGS

Natuia Bissa

Baicelona

MORNING REFRESHER

NATUROPATHICA®
TUESDAY MORNING COFFEE

OMEI:

PRECISION SKIN SOLUTIONS 4 MEN

HEADSHOT STATION + VENDOR
EDUCATION PROVIDER

sl

REVITALASH

COSMETICS
DESSERT CART + ROOM DROP

& saltortheearth.

VIDEO HIGHLIGHT SPONSOR

sanitas

PROGRESS\VEZSK\NHEALTH

WEDNESDAY MORNING COFFEE

/skin
regimen/
modern plant chemistry™

HEADSHOT STATION

spa business
spa opportunities

SpaSoft

SPRINGER-MILLER
SYSTEMS

EDUCATION SESSIONS

URBANA

s ivision or SOBEL @ WESTEX
DAILY ATTENDEE EMAIL

VOYA

HEADSHOT STATION

Z E N T S

ISPA FOUNDATION
AUCTION CO-SPONSOR +
VENDOR EDUCATION PROVIDER
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BRONZE

20138 ISPA Sponsors

American Spa Magazine
ROOM DROP

Be The Good
ROOM DROP

Cing Mondes, USA
ROOM DROP

Dr. Dennis Gross Skincare
ROOM DROP

Fabio Alemmano Design Ltd
HYDRATION STATION CO-SPONSOR

Hutchinson Consulting
OPENING GENERAL SESSION ENTERTAINMENT

Knesko Skin
ROOM DROP

KYPRIS

HYDRATION STATION CO-SPONSOR

Luzern Laboratories Inc.
ROOM DROP

Malvados Lifestyle Inc.
ROOM DROP

Organic Spa Magazine
ROOM DROP

Satin Smooth
ROOM DROP

Whish Beauty
ROOM DROP

THANKYOU TO ALL THE

2018 ISPA Conference & Expo
SPONSORS!

WHEN YOU'RE HERE,
YOU'RE CONNECTED.
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Exhibitor & Sponsor Directory

A PUNTO JEWELRY = 1618

Laurie Blair Zimelis = laurie@apuntojewelry.com
1.847.977.9068 @ APUNTOJEWELRY.COM

Jewelry that has universal style, unique & timeless
yet distinctive.

ADAMAH = 105

Jamie Kidd = jamie.kidd@adamahclay.com
1.512.850.9156 ® ADAMAHCLAY.COM

Organic, botanical, and calcium bentonite based
luxury skincare line.

ADVANCED MINERAL MAKEUP = 630

Annie Mayo =
annie@advancedmineralmakeup.com
1.800.439.9936 ® ADVANCEDMINERALMAKEUP.COM
All natural chemical free mineral makeup line.

ALOHA COLLECTION

EMERGING EXHIBITOR KIOSK 1

Evelyn Weddle = sales@aloha-collection.com
1.760.271.9619 @ ALOHA-COLLECTION.COM

Line of SPLASH-PROOF bags to stow damp stuff
in style.

AMERICAN SPA MAGAZINE

Julie Keller Callaghan = jkeller@questex.com
1.212.895.8441 @ AMERICANSPA.COM

The ultimate authority for spa and wellness
professionals.

ANATOMIE = 406

Kate Boyer = kate@anatomie.com

1.305.576.1900 ® ANATOMIE.COM

European designer travel essentials, the perfect mix
and match.

ARCHIPELAGO = 1608

Ahlam Abed = ahlam@archipelago-usa.com
1.213.743.9200 @ SHOPARCHIPELAGO.COM
Luxury candles, diffusers and bath & body
manufacturer.
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AROMATHERAPY ASSOCIATES = 1327
Sojung Kim = skim@aromatherapyassociates.com
1.972.334.0923  AROMATHERAPYASSOCIATES.COM
Award-winning luxury bath, body and skincare to
enhance your wellbeing.

AROMAWORKS LTD. = 1326

Peter Cutress m pcutress@aroma-works.com
44.118.948.7071 @ AROMA-WORKS.COM

Multi award winning 100% natural lifestyle brand.

AU NATURALE COSMETICS = 1029

Shelly Mattson = shelly@aunaturalecosmetics.com
1.800.800.4937 @ AUNATURALECOSMETICS.COM
Makeup made fresh, with no harmful ingredients,
that still performs.

BABOR

Lisa Heinemann = lisa.heinemann@babor.com
1.800.333.4055 m BABOR.COM

Science. Precision. Results. The art of precision
skincare.

BASS BRUSH COMPANY = 1622

Joel Weinstein = joelw@bassbrushes.com
1.702.331.4440 ® BASSBRUSHESONLINE.COM

Bass offers luxury grade goods at affordable prices.

BE THE GOOD = 606

Barbara Gram = barb@bgcconsultants.com
1.503.317.7988 ® SHOPBETHEGOOD.COM

A collection of inspirational handmade jewelry
on cards.

BEESPA INC =203

Diane Cook = info@beespa.com
1.800.518.1929  BEESPA.COM

An intensive, moisturizing cream that soothes/
hydrates dry and cracked skin.

BEL'OCEANE PARIS = 1333
Heejung Kim = heejung@pnccare.com
82.31.758.1128 W BELOCEANE.COM

Cell active peel-off mask.

AS OF 8.10.18

BELAVA, LLC=1123

Natalie Zolotnik = natalie@belava.com
1.888.708.7131 m BELAVA.COM

Manufacturer of equipment and furniture for salons
and spas.

BELLABACI & COCOBACI
INTERNATIONAL=112

Amy Opperman = amy@bellabaci.com
27.83.791.7768 m BELLABACI.COM

Originator and leader of authentic innovation.

BEYOND YOGA =608

Madison Phillips » madison@beyondyoga.com
1.760.613.9341 W BEYONDYOGA.COM

Luxury athleisure brand to transition from workout to
night out.

BIOFREEZE

Lynda Wolfe = lwolfe@performancehealth.com
1.800.321.2135 m BIOFREEZE.COM

Pain relieving products.

BIOLINE-JATO

Margherita Pedrotti m
margherita.pedrotti@bioline-jato.com
39.0461.933209 = BIOLINE-JATO.COM

Italian family company in the professional skincare
industry since 1979.

BIOLOGIQUE RECHERCHE

C/0 DISTRIBIO USA= 215

Laura Gerchik =
laura.gerchik@biologique-recherche.com
1.212.989.6077 ® BIOLOGIQUE-RECHERCHE.US
Leading luxury professional skincare line.

BIOTONE PROFESSIONAL MASSAGE
AND SPA PRODUCTS = 506

Cecilia Campos = ccampos@biotone.com
1.800.445.6457 (123) # BIOTONE.COM

Industry leaders for massage and spa products.
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BLANC NOIR=1129

Burt Damsky = bdamsky@blancnoirusa.com
1.646.692.3998 m BLANCNOIRUSA.COM
Effortlessly navigate the needs of your 24/7 life.

BLINC INC.= 1121

Jenna Heller = jenna@blincinc.com
1.561.300.2730 ® BLINCINC.COM

Beauty in a blinc. Longwear & effortless.

BOCA TERRY = 628

Jill Platovsky = jillp@bocaterry.com
1.954.312.4400 m BOCATERRY.COM
Bathrobes, towels, & spa accessories.

BODHI + SOL

EMERGING EXHIBITOR KIOSK 7

Allyson Sunderman = allyson@bodhiandsol.com
1.904.438.8384 m BODHIANDSOL.COM

Natural professional and retail customizable body
care and organic blending bar.

BODY BLISS = 1214

Pamela Sculthorp = pams@bodybliss.com
1.928.204.1280 ® BODYBLISS.COM

Spa products, dedicated aromatherapy company.

BODYWORKMALL/SCRIPCO

Damian Ferris m damianf@bodyworkmall.com
1.630.771.7455  BODYWORKMALL.COM

Full service distribution company representing every
major equipment and supply manufacturers.

BOOK4TIME INC.= 1101

Yeniffer Padrino m ypadrino@book4time.com
1.905.752.2588 W BOOK4TIME.COM

All-in-one cloud-based spa management and online
booking software.

BOOKER SOFTWARE = 301

Bernie Lynch = bernie.lynch@booker.com
1.866.966.9798 @ BOOKER.COM

Salon and spa management software.

BLUE INDICATES ISPA CONFERENCE SPONSOR

BORBOLEATA BEAUTY INC.= 515
Craig Jaynes = info@borboletabeauty.com
1.801.735.2439 m BORBOLEATABEAUTY.COM
World's premier lash products and education
provider.

BOULEVARD = 1529

Briana Hudson = briana@iloveblvd.com
1.714.681.2094 ® ILOVEBLVD.COM

Perfectly polished and fantastically functional.

CALI COSMETICS, INC.= 416

Eric Kloper = ejk@calicosmetics.com
1.305.931.8000 ® CALICOSMETICS.COM
Baronessa Cali is a Sicilian brand featuring
fragrances and candles.

CARECREDIT = 1509

Mina Chang = mchang@carecredit.com
1.800.300.3046 ® CARECREDIT.COM

CareCredit offers promotional financing options for
your guests.

CELLUMA BY BIOPHOTAS = 104
Denise Ryan = denise.ryan@biophotas.com
1.714.978.0080 ® BIOPHOTAS.COM

LED light therapy devices.

CHADSWORTH & HAIG = 1521

Marie DeLucca = marie@candhrobes.com
1.843.675.8250 ® CANDHROBES.COM

Products that incorporate quality and style for your
guest's experience.

CHAKRAFOOD ENZYME COMPANY = 1605
Danny Yoo = danny@chakrafood.com
1.510.786.9280 @ CHAKRAFOOD.COM

Korean enzyme therapy and fermented botanicals
to glow from within.

CHELLA BROW BAR = 434

Melissa Jansma = melissa@chella.com
1.805.383.7711 m CHELLA.COM

Chella has a full collection to create naturally
finished brows.

CIMBER DESIGNS BY KELLY CIMBER = 1527
Kelly Cimber = kelly@cimberdesigns.com
1.786.897.9225 m CIMBERDESIGNS.COM

Handmade designer jewelry made with
semiprecious stones and precious medals.

CINQ MONDES, USA= 1022

Mary Leber = mary@beautyprophet.com
1.646.775.4100 m BEAUTYPROPHET.COM
Cing Mondes- Spa Paris (brought to you by
BeautyProphet).

CIRCADIA BY DR. PUGLIESE= 1016
Michael Pugliese = michael@circadia.com
1.800.630.4710 ® CIRCADIA.COM
Professional medical grade skincare.

COCO LA VIE HOME + APOTHECARY = 417
Maggie Rodriguez = maggiel@shopcocolavie.com
1.885.404.2626 @ SHOPCOCOLAVIE.COM

Line of home fragrances + apothecary infused with
coconut oil.

COLUMBIA SKINCARE = EXPERIENCE STUDIO
Melanie Edwards =
medwards@columbiaprobiotics.com
1.917.842.3049 m COLUMBIAPROBIOTICS.COM

The world’s leader in probiotic skincare science
since 1871.

COMPHY CO.= 401

Jessica Carrington = jessica@comphy.com
1.323.225.8234 ® COMPHY.COM

Luxury spa linens.

CONSCIOUS COCONUT = 427

Danielle Conte = danielle@consciouscoconut.com
1.813.695.7043 m CONSCIOUSCOCONUT.COM
Fairtrade, organic coconut oil.

CONTINUUM FOOTSPAS = 408

Tony Galati m tony@continuumpedicure.com
1.877.255.3030 ® MYCONTINUUMPEDICURE.COM
Pedicure spas.

ATTENDISPA.COM = 37
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CONTOURS RX, LLC = 1501

Cassandra Sullivan = cassandra@contoursrx.com
1.800.701.4269 ® CONTOURSRX.COM

Non-invasive cosmetic solutions for the eyelids and
neck.

CONTROL CORRECTIVE SKINCARE
SYSTEMS INC.

EMERGING EXHIBITOR KIOSK 2

Colleen Ford = colleen@controlcorrective.com
1.949.770.4290 ® CONTROLCORRECTIVE.COM
Pro’s choice clinical skincare since 1997.

COOLA =609

Melissa Mao = melissa@coolasuncare.com
1.760.940.2125 # COOLASUNCARE.COM
Luxury organic suncare.

CRYO-GENERATION=1716

Stan Kapica = stan@cryo-generation.com
1.914.552.5128  CRYO-GENERATION.COM
Distributor of Pagani HC Cryo T Shock.

DANA HERBERT ACCESSORIES = 1606

Dana Herbert m info@danaherbert.com
1.503.281.1231 ® WHOLESALE.DANAHERBERT.COM
Locally handmade aromatherapy heatwraps, jewelry,
cosmetic bags, scarves and more.

DAVINES

Aimee Meyers = a.meyers@davines.us
1.212.924.2470 ® US.DAVINES.COM

An international hair and lifestyle brand dedicated to
sustainable beauty.

DAZZLE DRY = 429

Adar Venyige = adar@vbcosmetics.com
1.310.467.2603 m DAZZLEDRY.COM

Quick-drying, long-lasting high performance nail
care system by Dr. Valenty.

DEEPFEET BAR THERAPY = 120

Nancy DeLong = sales@deepfeet.com
1.503.789.2916 ® DEEPFEET.COM

Ashiatsu barefoot massage education - Ashiatsu
products & equipment.

38 = #ISPA2018

DERMAFLASH

EMERGING EXHIBITOR KIOSK 3

Lisa Wolfe = lisa@dermaflash.com
1.480.641.0534 @ DERMAFLASH.COM
DERMAFLASH gently exfoliates and sweeps away
pesky peach fuzz, instantly!

DIGITAL ALCHEMY -

A TRAVELCLICK COMPANY = 1626

Elise Norris » enorris@travelclick.com
1.817.204.0840 ® DIGITAL-ALCHEMY.COM

Simple, effective email marketing for the spa and
wellness industry.

DOLLUP BEAUTY

EMERGING EXHIBITOR KIOSK 6

Lauren Lumbard = dolls@dollupbeauty.com
1.319.721.3575 @ DOLLUPBEAUTY.COM
Dollup Beauty is a skin-loving makeup co.
with simple products.

DOSSAGE=1126

Tara Durkan = tara@dossage.com
1.213.437.0503 ® DOSSAGE.COM

Creators of award winning fine fragrances and
candles to the luxury spa industry.

DR. DENNIS GROSS SKINCARE

Sue Thomas = sue@dgskincare.com
1.281.528.0108 ® DRDENNISGROSS.COM
Dermatologist-developed anti-aging skin care
specializing in corrective and preventive treatments.

DUKAL SPA= 117

Jean Swanson = jswanson@dukal.com
1.908.247.5331 W DUKAL.COM/SPA
Essentials for spa, massage, nail, salon, and
cosmetics.

EIRNYC =529

June Lee minfo@eirnyc.com

1.917.657.1095 ® EIRNYC.COM

All-natural unisex skincare company for people with
active lifestyles.

AS OF 8.10.18

EMERGINC = 400

Kimberly Sampson = kimberly@emerginc.com
1.718.736.3322 m EMERGINC.COM

Natural, organic, and cold pressed skin care
products and treatments.

EMINENCE ORGANIC SKIN CARE =701
Breanne Carter m bcarter@eminenceorganics.com
1.888.747.6342 m EMINENCEORGANICS.COM
Eminence Organics creates award-winning, natural
and organic skin care.

ENVY MEDICAL = 1215

Sona Tolani = sona@envymedical.com
1.818.874.2700 ® ENVYMEDICAL.COM
Medical device and skincare company.

EPICUREN DISCOVERY

Maggie Wright » maggiew@epicuren.com
1.949.588.5807 ® EPICUREN.COM

Epicuren Discovery delivers ever-evolving wellness
solutions for the love of your skin.

EUROPEAN SPA SOURCE = 627

Randy Carr = randy.carr@gmail.com
1.949.300.0187 ® EUROPEANSPASOURCE.COM
Leading supplier of eucalyptus based aromatherapy
products, spa & home.

EUROSPA AROMATICS = 923

Jessica Deaton = jessica@eurospaaromatics.com
1.800.395.6478 @ EUROSPAAROMATICS.COM

Pure eucalyptus oil for the spa.

FABIO ALEMANNO DESIGN LTD. =726
Fabio Alemanno = info@fa-design.co.uk
49.1512.5279572 ® FA-DESOGM/CO.UK

Natural infrared energy embodied in a beautiful
marble sculpture.

FARMHOUSE FRESH = 801

Delia McLinden =
delia@farmhousefreshgoods.com
1.888.773.9626 ® FARMHOUSEFRESHGOODS.COM
Deliciously grown skincare with U.S. farm
ingredients & FHF harvests.
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FEELING SMITTEN = 1223

lan Stephens = ian@feelingsmitten.com
1.828.585.7248 ® FEELINGSMITTEN.COM
Handcrafted bath products with natural ingredients
and maximum fun.

FIT BODYWRAP = 330

Jennifer Gundert = jennifer@fitbodywrap.com
1.760.542.6707 @ FITBODYWRAP.COM

Infrared wellness company specializing in infrared
technology and wholesome products.

FLOAT ROOMS USA LLC =300

Loek Koene = loek.koene@floatroomsusa.com
1.618.726.2630 @ FLOATROOMSUSA.COM

Sales and installation float tanks and float rooms.

FORE SPA DIVISION OF

FORE SUPPLY COMPANY = 1503
Nancy Damian = nancyd@foresupply.com
1.800.543.5430 ® FORESUPPLY.COM

We have what you need 'FORE’ Spa & Salon.

FOREO = 816, EXPERIENCE STUDIO
Sarah Jade Lacoursiere
sarah.lacoursiere@foreo.com
1.727.810.7551 W FORE0.COM

Leader brand of innovative beauty devices.

FOREVER YOUNG = 331

Patricia Dayan = foreveryounglasvegas@gmail.com
1.702.266.2656 ® CELESTOLITE.COM

Unique and innovative mineral skin care products.

FREEDOM = 1024

Ira Kaganovsky Green = ira@freebrandsinc.com
1.702.994.5357 ® FREEDOMDEODORANT.COM
Natural lux deodorant that really works and gives
back.

FRESHENDS = 1128

Spencer Beck = spencer@freshends.com
1.949.981.4780 ® FRESHENDS.COM

Leading supplier of individually packaged towelettes
for hospitality.

BLUE INDICATES ISPA CONFERENCE SPONSOR

GHARIENI USA, INC= 720

Andrea Schreiber m a.schreiber@gharieni.de
1.949.981.4780 ® GHARIENI.COM

High-Tech, high-touch spa table and equipment
manufacturer.

GLOBAL HALOTHERAPY SOLUTIONS = 328
Lisa Semerly = lisa@halotherapysolutions.com
1.800.806.5422 W HALOTHERAPYSOLUTIONS.COM
Leading supplier of the only UL-certified
Halotherapy equipment.

GMC SKIN CAREUSAINC=714

Micheline Lariviere = mlariviere@gmcollin.com
1.845.304.1377 @ GMCOLLIN.COM

Anti-aging skincare based in Montreal, Canada.

GRANDE COSMETICS, LLC.= 509

Dena Bruckman = dena@grandecosmetics.com
1.877.835.3010 @ GRANDECOSMETICS.COM
Grande Cosmetics, beauty solutions that work!

GROUPON = 500

Cliff Ryan = cliff@groupon.com

1.312.334.1579 ® GROUPON.COM

Groupon is an e-commerce marketplace connecting
customers and merchants.

GULFSTREAM INC = 1321

Suzanne Dixon = suzanne@gulfstreaminc.com
1.519.622.0950 @ GULFSTREAMINC.COM
Manufacturer of quality pedicure spas and
custom-made furniture.

HEALTHYLINE= 1701

Stan Prish = stanprish@healthyline.com
1.888.774.4422 W HEALTHYLINE.COM
Manufacturer of FDA registered mats for
relaxation/healing/chronic pain relief.

HELEN JON = 1127

Kim Lunetta = kim.lunetta@gmail.com
1.913.713.6216 W HELENJON.COM

Women’s luxury swim and cover-up line made in
California.

HINT, INC = 527

Chris Davlin m cdavlin@drinkhint.com
1.323.447.3034 ® DRINKHINT.COM
Hint SPF 30 sunscreen spray.

HUTCHINSON CONSULTING

Michael Tompkins =
michael@hutchinsonconsulting.com
1.502.425.6387 @ HUTCHINSONCONSULTING.COM
Management recruiting for leading hotels, resorts
and spas.

HYDROPEPTIDE =707

Suzy Lang = suzyl@hydropeptide.com
1.800.932.9873 m HYDROPEPTIDE.COM
Geneticist developed, clinically proven skincare
products wrapped in luxurious experiences.

HYPERICE INC = 1227

Paige Costello = pcostello@hyperice.com
1.949.973.3430 ® HYPERICE.COM

The leader in recovery and movement
enhancement technology.

IGETBETTER INC. = 925

Christopher P. Johnson = chris@igetbetter.com
1.781.893.4442 W IGETBETTERWELLNESS.COM
|GetBetter Connected Coaching extends your care
beyond your health & wellness resort.

ILIKE ORGANIC SKIN CARE

FROM SZEP ELET = 626

Szilvia Hickman = shickman@szepelet.com
1.888.290.6238 ™ ILIKEORGANICS.COM

The original Hungarian skin care line made for
60 years.

INIKA ORGANIC = 1406

Regis Haberkorn = regis@inikaorganics.com
1.914.374.9653 ® INIKAORGANIC.COM

World’s healthiest makeup brand that delivers
100% performance.

ATTENDISPA.COM = 39
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INTRACEUTICALS = 1408

Deirdre Burke = deirdre.burke@intraceuticals.com
1.415.524.8287 ® INTRACEUTICALS.COM

Using proprietary technology, Intraceuticals
transforms the skin with hyaluronics/oxygen.

IPANEMA SANDALS = 1132

John Linnehan = john@grendeneusa.com
1.407.399.8979 ® IPANEMAUSA.COM

Chic and colorful sandals inspired by Rio de Janeiro,
Brazil.

ISUN SKINCARE = 822

Bunnie Gulick = bunnie@isunskincare.com
1.970.626.3181 ® ISUNSKINCARE.COM
Winner ‘Best Organic Brand 2018'. Elegant,
high-performance skin care.

JANE IREDALE = 1201

Alex Kelleher-Nagorski =
anagorski@janeiredale.com

1.413.644.9900 ® JANEIREDALE.COM

An award-winning, clean cosmetics brand
recognized by beauty industry professionals.

JUNE JACOBS = 1400

Elizabeth Gil = jjsales@junejacobs.com
1.212.471.4830 ® JUNEJACOBS.COM
Cutting-edge science married with nature.

JURLIQUE = EXPERIENCE STUDIO

Paula Rodriguez = paula.rodriquez@jurlique.com
1.310.264.6871 ® JURLIQUE.COM

Jurlique harvests natural botanical ingredients to
create efficacious skin care.

KANYA = 530

Vernika Shukla = vernikaearly@gmail.com
1.917.929.4282 m KANYALIFE.COM

A holistic luxurious product line made with
unparalleled ingredients.

40 = #ISPA2018

KAPLAN MD, INC. = 1531

Hannah Duncan = hduncan@aestheticamb.com
1.866.447.6337 @ AESTHETICANMB.COM

Kaplan MD Lipsticks and Lip Mask Duo for back bar.

KASHWERE, LLC = 1432

Merri Gleckler m merri@kashwere.com
1.480.551.2680 @ KASHWERE.COM

Kashwere always creates memorable product
experiences unlike all others.

KATHY KAMEI DESIGNS = 204

Jenny Mclaughlin = jenny@kathykamei.com
1.415.459.1140 m KATHYKAMEI.COM

Handcrafted accessories that inspire and connect
you to self and other.

KEIKICO = 231

Renee Lipp = rlipp@keikico.com
1.818.599.6008 ® KEIKICO.COM

Luxury throws, robes and plush specialty gifts.

KERSTIN FLORIAN INTERNATIONAL

Kym Dianovich = kdianovich@kerstinflorian.com
1.949.595.4300 @ KERSTINFLORIAN.COM

Luxury skincare that inspires beauty through spa
wellness.

KNESKO SKIN =200

Lejla Cas = lejla@kneskoskin.com
1.800.454.3091 (101) ® KNESKO.COM

KNESKO bridges science and spirituality with
revolutionary GEMCLINICAL skincare technology.

KYPRIS

Chase Polan = sales@kyprisbeauty.com
1.310.927.3645 ® KYPRISEBEAUTY.COM
Beauty with a soul supported by science.

LA BELLADONNA=514

Jennine LoCastroms
jennine@infusionbeautysales.com
1.310.670.6465 8 LABELLADONNA.COM

LBD clean color line offering mineral makeup with
treatment properties.

AS OF 8.10.18

LAFLORE PROBIOTIC SKINCARE

Glenny Legendra = glegendre@dakotabiotech.com
1.303.931.3584 m LAFLORE.COM

LaFlore delivers touch-activated live, probiotics
strengthing the skin’s microbiome.

LA FORMA = 1428

Sophia Ciancone = sophia@laforma.co
1.330.397.1274 W LAFORMA.CO

Custom activewear for artists, brands, hotels,
and spas.

LAKI NATURALS = 1507

Anne Hansen = info@lakinaturals.com
1.888.665.5275 W LAKINATURALS.COM
Naturally created bath, body and lip care for
wellness.

L'DUEX = 1208

Vickie Adamson = vickie@|duex.com
1.818.429.3172 ® LDUEX.COM

Hair ties that double as jewelry.

LE LARC

EMERGING EXHIBITOR KIOSK 5

Lindsay Regan = lindsay@lelarc.com

1.415.846.7669 W LELARC.COM

Le Larc is a collection of swim shapewear for women.

LEMI GROUP = 308

Matteo Brusaferri m matteo.brusaferri@lemigroup.it
39.037.436.3068 m LEMIGROUP.IT

Italian furniture and equipment for spas.

LENOX PEDICURE SPA= 1115

Albert Kim = albert@jausainc.com
1.631.243.3336 @ LENOXPEDICURECHAIR.COM
Quality pedicure chairs made in the USA.

LIFESTREAM PURIFICATION SYSTEMS LLC = 1534
Gary Russ = gary@angelofwater.com

1.512.707.8383 m ANGELOFWATER.COM

Angel of Water — a professional system for internal
cleansing.
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LIGHTSTIM = 1314

Jennifer Owen = jenniferowen@lightstim.com
1.949.502.4088 m LIGHTSTIM.COM

LED light therapy devices.

LILLAP=728

Christian Lynch = christian@lillap.com
1.212.242.7490 ® LILLAP.COM

Luxe spa/ boutique wear that your clients will wear
everyday, everywhere.

LIL ‘'O’ BLOSSOM INC. = 1707

Lorie Collins = lorie@liloblossom.com
1.949.675.3885 W LILOBLOSSOM.COM

Lil ‘0’ Blossom’s Baby Spa Collection... luxurious,
gentle, trusted.

LITTLE BARN APOTHECARY = 1407

Brad Scoggins = brad@littlebarnapothecary.com
1.800.317.8506 ® LITTLEBARNAPOTHECARY.COM
Never complcated, effortlessly effective. 100%
vegan, cruelty free, and all-natural.

LIVE LOVE SPA = 1435

Kajsa Garrett m kajsa@livelovespa.com
1.949.689.5378  LIVELOVESPA.COM

Community to connect and promote all things spa
& wellness.

LIVING EARTH CRAFTS = 414,415

Erica Coble m erica@livingearthcrafts.com
1.800.872.0560 (605) ® LIVINGEARTHCRAFTS.COM
World’s most recognized spa & resort equipment
manufacturer.

LONDONTOWN = 326

Monika Garcia = mgarcia@londontownusa.com
1.212.889.2800 m LONDONTOWNUSA.COM
Exceptional, luxe, 9-free nail color and care.

LULU DK= 1602

PIA MIRANDA = PIA@LULUDK.COM
1.212.223.4234 = |uludk.com.

Making style statements of love, strength, peace,
and happiness.

BLUE INDICATES ISPA CONFERENCE SPONSOR

LUZERN LABORATORIES, INC.

Lisamarie Garguilo = |.garguilo@luzernlabs.com
1.888.591.7800 (18) m LUZERNLABS.COM

Clean Luxury Beauty High-Altitude Swiss Active.
Clean | Cold Formulated.

MAISON DE PAPILLON LLC = 432
Danielle Salinas = danielle@maisondepapillon
1.646.370.4414 ® MAISONDEPAPILLON.COM
MDP luxury resort wear.

MAJESTIC INTERNATIONAL= 1616

Bill Mangold = wman276006@cox.net
1.800.361.0385 @ MAJESTICHOTELANDSPAROBES.COM
Luxury spa bathrobes and slippers with 90 years of
experience.

MAKE UP FACTORY =

Lindsay Ebbin = lebbin@bambrandsusa.com
1.646.620.5017 ® MAKEUPFACTORYUS.COM

Make Up Factory enhances free expression/natural
beauty for all.

MAKEUP ERASER = 1728

Tanya Anderson = tanya@makeuperaser.com
1.800.575.9451 ®» MAKEUPERASER.COM
Remove all makeup with only water.

MALA AND MANTRA = 1426

Judith Compton = malaandmantra@gmail.com
1.760.597.8735 8 MALAANDMANTRA.COM
Mindful + meaningful mala bead jewelry.

MALVADOS LIFESTYLE INC.= 1027

Baseer Khundayar = baseer@malvados.com
1.604.553.0587 ® MALVADOS.COM

Flip flops and sandals that take from everywhere
from beach to festival.

MANA ARTISAN BOTANICS = 1732
Shimyrre Britt m info@manabotanics.com
1.808.238.0096 ® MANABOTANICS.COM

The embodied energy of the elemental forces of
nature.

MARTINNI BEAUTY INC = 1600

Maribelle Rubalcava =
tradeshow@martinnibeauty.com
1.510.724.9999 ® MARTINNIBEAUTY.COM

A leading professional manufacturer of skin care
products and equipment.

MARY'S NUTRITIONALS = 1706

Kimberly Weber » kimberly@marysnutritionals.com
1.303.513.1786 @ MARYSNUTRITIONALS.COM

Build health and wellness into your daily routine
with hemp-based products.

MAXPACK & APPLE DISPLAY = 824

John Gialamas = john@maxpack.com
1.216.688.2300 (108) ® MAXPACK.COM

Specialists in custom packaging including shopping
bags, boxes, gift cards.

MAYVA COLLECTION = 229

Mayva Kern = mayva@mayvacollection.com
1.480.512.9164 " MAYVACOLLECTION.COM
Fashionable and functional women'’s accessories
for travel, leisure or sport.

MELIS ACCESSORIES = 202

Melis Cohen = mc@melis.com

1.480.563.3523 ® MELIS.COM

Unique jewelery/accessories designed with positive
healing energies and messages.

MICKEY LYNN JEWELRY = 1517

Seth Shindeldecker » seth@mickeylynn.com
1.770.500.8116 ® MICKEYLYNN.COM

Boutique artisan jewelry handcrafted in the USA.

MICROJUVENATE = 1726

Ashley Messenger =
ashley.messenger@microjuvenate.com
1.877.581.2871 ® MICROJUVENATE.COM
Microjuvenate: leader In spa and at-home
exfoliation & polishing treatments.

ATTENDISPA.COM = 41



[ (e) [T IR RE e hivitor & Sponsor Directory

MILANO SOFTWARE = 209

Nadine Dafrawy = nadine@milanosoftware.com
1.800.667.1596 @ MILANOSOFTWARE.COM
Comprehensive enterprise spa management
solution with customizable RMS integration.

MILK + HONEY = 528

Shannon Perry =
shannon.perry@milkandhoney.com
1.512.900.0343 @ MILKANDHONEY.COM
Clean, natural, and luxurious products with
long-lasting benefits.

MILLENNIUM SYSTEMS
INTERNATIONAL = 1500

Robert Maconi = rmaconi@millenniumsi.com
1.888.813.2141 ® MILLENNIUMSI.COM
Leading salon and spa management software
company.

MIND IN MOTION = 526

Leigh Weinraub = info@getyourmindinmotion.com
1.415.305.8738 @ GETYOURMINDINMOTION.COM
Inspirational clothing and accessories. Be your
own catalyst to change.

MONICA MAURO DESIGNS = 227
Monica Mauro =
monicamaurodesigns@hotmail.com
1.214.417.4717 @ MONICAMAURO.COM
Druzy jewelry collection. Agate stone with
crystallized druzy stone.

MPG MONDETTE PERFORMANCE
GEAR=1708

Maria Miller m maria.miller@mpgsport.com
1.204.786.1700 ® MPGSPORT.COM

MPG is your everyday active collection that works
for everywhere.

42 = #ISPA2018

MUSTARD SEED JEWELRY, LLC = 1720
Melissa Cotton = sales@mustardseedjewelry.com
1.214.394.8525 ® MUSTARDSEEDJEWELRY.COM
Handmade, eco friendly jewelry that inspires and
deepens faith.

NAKED PRINCESS = 717

Deanna White = deanna@nakedprincess.com
1.352.262.1100 @ NAKEDPRINCESS.COM

Naked Princess is a timeless boudoir lifestyle brand.

NATURA BISSE INTERNATIONAL

Jose Villegas = josevillegas@naturabissee.com
1.972.791.1500 @ NATURABISSE.COM

Facial and body treatments for all skin types.

NATUROPATHICA

MiYoung Kim = miyoung.kim@naturopathica.com
1.646.545.3948 @ NATUROPATHICA.COM

Skin, body and herbal remedies for beauty rooted in
wellness.

NELLY DE VUYST = 1209

Gaella Azzi = gaella@derme.ca
1.514.574.5886 @ DERME.CA

Nelly De Vuyst preminum skincare products
delivering long lasting results.

NEWBEAUTY = 507

Alexis Wall m awall@newbeauty.com
1.917.934.2800 ® NEWBEAUTY.COM

NewBeauty is the industry’s premier resource for
cosmetic procedure-seeking consumers.

NOEL ASMAR GROUP INC.= 1307

Allison Nassey = allison@noelasmar.com
1.604.534.9667 ® NOELASMARUNIFORMS.COM
Uniforms with an irresistible mix of fashion, quality,
and comfort.

NUFACE= 1414

Stephanie Gregori » sgregori@mynuface.com
1.888.630.9171  MYNUFACE.COM

NUFACE: the leading innovator of clinically proven,
at-home anti-aging devices.

AS OF 8.10.18

OAKWORKS INC. = 1320

Jessica Wadley = jwadley@oakworks.com
1.800.558.8850 ® OAKWORKS.COM

Oakworks is a manufacturer of premier spa tables.

OM4 ORGANIC MALE=723
Courtney Syverson =
courtney.syverson@om4men.com
1.877.898.6253 m OM4MEN.COM
360-Degree wellness solutions 4 men.

ORGANIC SPA MAGAZINE

Beverly Maloney Fishback =
bev@organicspamagazine.com

1.440.331.5750 ® ORGANICSPAMAGAZINE.COM
Leading lifesytle magazine for upscale, educated
consumers.

ORLANE, PARIS = 531

Mary Lou Brown = mlbrown@orlane.com
1.248.795.8065 m ORLANE.COM

Produces skin care formulas based on scientific
approaches to beauty.

OSEA SKINCARE = 521

Jenefer Palmer = jenefer@oseamalibu.com
1.310.589.1942 ® 0SEAMALIBU.COM
Organic skincare from the sea.

OSMOSIS PUR MEDICAL SKINCARE = 520
Lindsay Cuker m
lindsay.cuker@osmosisskincare.com
1.760.310.6824 ® 0SMOSISSKINCARE.COM
Holistic medical skincare, wellness, and makeup.

PATCHOLOGY = 1107

Michael Jordan = michael@patchology.com
1.888.243.0646 ® PATCHOLOGY.COM

Beauty at the speed of you.

PCA SKIN=1604

Kara Hollman = khollman@pcaskin.com
1.480.281.5344 m PCASKIN.COM

PCA SKIN trust the experts.
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PETER GRIMM LTD. = 321

Jenna Valenzuela = jvalenzuela@petergrimm.com
1.800.664.4287 ® PETERGRIMM.COM

We make hats for true characters. Show yours to
the world.

PETER THOMAS ROTH CLINICAL

SKIN CARE = 1301

Kristen Tubig = ktubig@peterthomasroth.com
1.212.581.3516 @ PETERTHOMASROTH.COM
Breakthrough, results-focused skin care with
powerful ingredients at effective concentrations.

PEVONIA INTERNATIONAL, LLC= 615
Maritza Rodriguez = maritza@pevonia.com
1.800.351.3516 ® PEVONIAPRO.COM
#PevoniaLiveBeautyFull. Award-winning natural
skincare. Clinical results. Extraordinary skin health.

PHYTOMER GROUP BRANDS = 1009
Stefano Bronzati = shronzati@phytomerusa.com
1.801.284.8200 # PHYTOMERPRO.COM

Premium marine based spa products, eco-friendly,
high-tech skin care line.

PINO= 1031

Bergt Bieler minfo@pinospa.com
1.310.437.4480 m PINOSPA.COM
Massage and body.

PRIMA FLEUR BOTANICALS = 1427

Marianne Griffeth = sales@primafleur.com
1.415.455.0957 @ PRIMAFLEUR.COM

Providing custom personal care product formulation
and manufacturing.

PRIMAL ELEMENTS = 1421

Mitchell Freeman = mitchell@primalelements.com
1.714.899.0757 ® PRIMALELEMENTS.COM

Enjoy luxury of the spa experience all handmade

in USA.

BLUE INDICATES ISPA CONFERENCE SPONSOR

PRIORI SKINCARE

EMERGING EXHIBITOR KIOSK 8

Dawn Turner = dawn@prioriskincare.com
1.760.774.3919 m PRIORISKINCARE.COM
Introducing Adaptive Skincare, a personalized
approach supported by clinicals.

PURE FIJI= 309

Alex Theofanous = alex@readycare.com
1.800.477.4283 ® PUREFIJI.COM/USA
Bodycare from the South Pacific.

PURE INVENTIONS, LLC= 214

Johnna Cerligione = johnna@pureinventions.com
1.732.842.5777 W PUREINVENTIONS.COM

Natural water infusion drops creating delicious spa
waters with retail.

RAD = 629

Josh Hensley = service@radroller.com
1.866.247.3241 W RADROLLER.COM

RAD creates innovative SMR tools for therapists and
clients.

RAJA MEDICAL = 732

Eneida Soares m eneida@rajamedical.com
1.561.868.4600 m RAJAMEDICAL.COM

RAJA Medical, manufacturer of the Sapaphire 3
Oxylight.

READY CARE = 307

Alex Theoganous = alex@readycare.com
1.303.365.8223 W READYCARE.COM

Spa/hotel supplies, Private Label, Lemi, Pure Fiji.

REEF= 1620

Christina Arroyo = reef_sales@vfc.com
1.760.431.2300 ® REEF.COM

A beach lifestyle brand.

RENE FURTERER = 1109

Jacqueline Flam =
jacqueline.flam@pierre-fabre.com
1.973.355.8020 @ RENEFURTERERUSA.COM
The first plant-based hair care product.

RESORTSUITE=901

Sydney Pope = sydneyp@resortsuite.com
1.416.259.0715 W RESORTSUITE.COM

Fully integrated hospitality software for destination
spas, clubs and resorts.

REVITALASH = 809

Carol Wertz m cwertz@revitalash.com
1.877.909.5274 m REVITALASH.COM
Physician-led collection of premium beauty
solutions for lashes, brows and hair.

ROCK ON MINERALS AND DESIGN = 1532
Cindy Keske =
cindy@rockonmineralsanddesign.com
1.303.367.1645 8 ROCKONMINERALSANDDESIGN.COM
Gemstones for gemstone massage and gemstone
related products.

ROTARY SUPPLY CORPORATION=1619
Greg Cope = greg@rotarylinens.com
1.888.431.9822 (112) W ROTARYLINENS.COM
Wholesale linen distributor since 1924.

SACRED MIND & BODY

EMERGING EXHIBITOR KIOSK 4

Silvia Orizaba m silvia@hempsacred.com
1.847.217.4606 @ HEMPSACRED.COM
Natural ingredients pain products.

SALONBIZ = 1415

Bradley Kirkland = bradley.kirkland@neilltech.com
1.985.956.2013  SALONBIZSOFTWARE.COM

Salon & spa software company offering the latest
industry technology.

SALT OF THE EARTH = 511

Sammy Mitchell m smitchell@nailalliance.com
1.877.582.4241 m SALTEARTHSPA.COM

Salt of the Earth custom blend bar experience.

ATTENDISPA.COM = 43
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SALTABILITY = EXPERIENCE STUDIO

Ann Brown = ann@saltability.com
1.561.515.5142 m SALTABILITY.COM

Saltability provides eco-friendly and innovative
Himalayan salt treatments/products worldwide.

SANITAS SKINCARE

Krista Eichten m krista@sanitas-skincare.com
1.303.449.1875 ® SANITAS-SKINCARE.COM
Progressive skin health.

SAPONA USA=1111

Tal Bolch = tal@irisimpressions.com
1.702.538.7687 @ SAPONAUSA.COM
Cruelty-free and vegan bath bombs.

SATIN SMOOTH = 501

Susanna DiSotto = susanna_disotto@conair.com
1.203.351.9000 ® SATINSMOOTH.COM

Premium waxes, skincare, esthetic equipment and
spa essentials.

SATYA JEWELRY = 1228

Laureni Sanchez = laureni@satyajewelry.com
1.212.243.6930 ® SATYAJEWELRY.COM
Beautiful, meaningful, yoga inspired jewelry.

SAXX UNDERWEAR = 1505

Brian Levine m brian@saltyearth.com
1.727.498.2894 m SAXXUNDERWEAR.COM

Men'’s performance shorts, swim and underwear
re-invented.

SERENE HOUSE = 1206

Michael Jeansson =
michaelj@serenehouseusa.com
1.856.673.4117 m SERENEHOUSE.COM
Aroma diffusers & natural essential oils.

SHANKARA, INC. = 1221

Gina Preziosa = gina@shankara.com
1.561.306.4788 @ SHANKARA.COM

Complete line of 100% natural skin and body care
products.

44 = #ISPA2018

SKIN ACTIVES SCIENTIFIC = 1222

Amanda Wolfe Elampooranar =
amanda@skinactives.com

1.480.813.5633 m SAPRIVATELABEL.COM

SA private label offers science-based products that
improve overall skin.

SKIN INC. MAGAZINE = 1519
Shamella Anderson = sanderson@allured.com
1.630.653.2155 ® SKININC.COM

A leading publication for spa industry professionals.

/SKIN REGIMEN/

Jimmy Moss = j.moss@comfortzone.us
1.336.266.7399 @ COMFORTZONE.IT

The new skincare approach for urban dwellers
with a demanding, fast-paced life.

SKIN UP

EMERGING EXHIBITOR KIOSK 10

Angie Bortolotti m angie@skinupusa.com
1.310.902.5351 ® SKINUPUSA.COM

Luxuriously misted skincare anytime, anywhere in
the palm of your hand.

SKYWIRE =315

Dennis Montellano = dmontellano@skywire.com
1.702.515.7472 (714) ® SKYWIRE.COM

Provider of stand-alone and enterprise-grade,
cloud-based, spa management software.

SLIM SCULPT =208

Thomas Walker m thomas@slimsculpt1.com
1.702.633.9041 ® SLIMSCULPT1.COM

Slim Sculpt red light therapy bed the immediate
ROl system.

SNAPPY SCREEN = 1734

Kristen Mcclell m kristen@snappyscreen.com
1.844.402.4348 ® SNAPPYSCREEN.COM

The world’s first touchless sunscreen application
system.

AS OF 8.10.18

SOLEIL TOUJOURS, LLC=216

Valerie McMurray = valerie@soleiltoujours.com
1.914.602.6180 ® SOLEILTOUJOURS.COM

Mineral, natural, organic, and anti-aging-based sun
care and skin care.

SONOMA LAVENDER = 1401

Judy Terry m judy@sonomalavender.com
1.707.708.0486 ® SONOMALAVENDER.COM
Creator of soothing lavender-based heatable spa
products, creams & lotions.

SORELLA APOTHECARY = 601

Taryn Shockley = taryn@sorellaapothecary.com
1.800.253.0450 @ SORELLAAPOTHECARY.COM

A botanically based, professional skincare line that
balances science and nature.

SOTHYS USAINC.= 1015

Jessica Morante = jmorante@sothys-usa.com
1.469.394.3967 W SOTHYS-USA.COM

70+ years of excellence in spas and beauty
institutes worldwide.

SOUTHCOTT THREADS = 1430

Amy Graham = amy@southcottthreads.com
1.214.364.4112 @ SOUTHCOTTTHREADS.COM

Meet Southcott - a line of luxury t-shirts and dresses.

SPA BUSINESS AND SPA OPPORTUNITIES
Astrid Ros = astridros@spabusiness.com
44.1462.431.385 ® SPABUSINESS.COM

Global resource of business information for the
spa sector.

SPA REVOLUTIONS = 221

Kristen Sartore m ksartore@sparev.com
1.888.827.4683 m SPAREV.COM

Patented self-heating and cooling spa tools that
enhance any treatment.
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SPAFINDER = 1220

Melissa Terranova =
melissa.terranova@spafinder.com
1.786.858.4460 ® SPAFINDER.COM

The perfect gift card for massages, facials, & more.

SPASOFT SPRINGER-MILLER

SYSTEMS =917

Michelle Young =
michelle_young@springermiller.com
1.905.752.1800 ® SPASOFT.COM

Technology of choice for the world’s best spas.

SPIRITUAL GANGSTER = 1607

Erin Hawley = erin.hawley@spiritualgangster.com
1.949.612.5790 ® SPIRITUALGANGSTER.COM

A contemporary active/athleisure line built with
intention and connectedness.

SPONGELLE, LLC= 1520

Eric Binder m eric@spongelle.com
1.310.880.0130 ™ SPONGELLE.COM

Spongelle Beyond Cleansing - All-in-one beauty
treatment; cleanse, exfoliate, massage, nourish!

STUDIO SUZAN=1133

Suzan Zahedi = suzan@studiosuzan.com
1.949.500.8922 ® STUDIOSUZAN.COM
Handmade silver and gold jewelry/gifts.

SUNDARI LLC = 304

Mayank Bhardwaj = mayank@sundari.com
1.562.435.5000 @ SUNDARI.COM

SUNDARI is the world’s leading Ayurveda inspired
professional skincare line.

SUNSHINE & GLITTER =101

Meredith Madsen = sales@sunshineglitter.com
1.888.601.0441 ® SUNSHINEGLITTER.COM

UVA & UVB SPF protection made in the USA.

SUPRACORINC.=1114

Steven Landi = slandi@supracor.com
1.408.432.1616 (257) # SUPRACOR.COM
Affordable luxury skincare products, featuring
Stimulite honeycomb.

BLUE INDICATES ISPA CONFERENCE SPONSOR

TAKARA BELMONTH USA INC= 1700
Catherine Nicdao = cnicdao@takarabelmont.com
1.630.960.2701 ® TAKARABELMONT.COM

World class salon/barber furniture with unparalleled
design & quality.

TANYA CHERNOVA GLOBAL CORP = 333
Judith Campbell = admin@tanyachernova.com
1.416.737.1166 @ TANYACHERNOVA.COM

Advanced sales training for market-leading spas and
wellness retreats.

TARA SPA THERAPY INC. = 407

Tara Grodjesk = tara@taraspa.com
1.831.277.1408 m TARASPATHERAPY.COM
Wellness-focused treatment to retail face/body.
Aromatherapy, ayurveda, signature & seasonal
specialties.

TECHNOGYM = 1001, EXPERIENCE STUDIO
Jay Muller m jmuller@technogym.com
1.206.861.5119 m TECHNOGYM.COM

World leading supplier of technology and design
driven fitness products.

TELETIES

EMERGING EXHIBITOR KIOSK 9

Emily Parkins = emily@teleties.com
1.407.960.3714 ® TELETIES.COM

The strong-grip, no-rip hair tie that give back.

TELLI-EVERYTHING FOR SALON & SPA =620
Maria DeSimone = maria@teliind.com
1.888.309.2592 ® TELLIIND.COM

Distributor of salon and spa supplies, equipment,
furniture, locker room.

THALGO AMERICA = 1420

Christophe Justens =
customer-service@thalgousa.com
1.954.525.9665 8 THALGOUSA.COM

Immerse yourself in the world of marine beauty.

THE BEAUTY OF HOPE= 1630

Kristina Valani=
kristina@thebeautyofhopcollection.com
1.206.786.8805 @ THEBEAUTYOFHOPECOLLECTION.COM
Hand-crafted candles on a mission to end human
trafficking.

THE BEECHER GROUP = 1433

Ana Hagensick = ana.h@g.com

1.800.261.6311 @ BEECHERGROUPSPA.COM
Distributor/importer of products and furnishings
for the spa industry.

THE HYDRAFACIAL COMPANY = 817
Jacque Talbot = tradeshow@hydrafacial.com
1.800.603.4996 ® HYDRAFACIAL.COM

The HydraFacial Company designs award-winning,
patented skin care technologies.

THE INDUSTRY SOURCE = 1233

Chery Hartsough = chartsough@tngworldwide.com
1.248.347.7700 ® THEINDUSTRYSOURCE.COM
Signature brands lead the industry for innovation,
sell-through, and consumer appeal.

THE MADISON COLLECTION =317

Gilad Lang = gilad@themadisoncollection.com
1.305.927.9527 @ THEMADISONCOLLECTION.COM
Ethically-made, eco-friendly, sustainability-produced
terry cotton towels, bathrobes and spa accessories.

THE MANSFIELD ROBE COMPANY = 1210
Steven Salhany = s.salhany@mansfieldrobes.com
1.514.515.2446 ® MANSFIELDROBES.COM

Leading today’s hospitality market in high quality
bathrobe supply.

THE NORMAL BRAND = 1621

Conrad Sansone = conrad@thenormalbrand.com
1.314.581.5462 @ THENORMALBRAND.COM
Versatile, durable clothing with a rugged aesthetic
and elevated style.

ATTENDISPA.COM = 45
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AS OF 8.10.18
BLUE INDICATES ISPA CONFERENCE SPONSOR

THE SPA MART = 633

Teddy Lester m teddy@thespamart.com
1.512.931.2661 ® THESPAMART.COM

Fun loving, friendly people that share a common goal.

THEMAE =115

Jeannie Frazier m Jeannie.frazier@themae.com
1.617.803.9484 ® THEMAE.COM

THEMAE, the tea beauty expert.

TOGOSPA=1601

Erin Van Meter m erin@togospa.com
1.888.773.1711 W TOGOSPA.COM

The collagen gel mask company. Eyes, lips, face
and neck.

TOUCHAMERICA INC.

EXPERIENCE STUDIO

Hart Griffith-Zill m sales@touchamerica.com
1.800.678.6824 m TOUCHAMERICA.COM
Wellness equipment and furniture manufacturer.

TRADES BY HAIM SHAHAR = 205

Haim Shahar = info@tradesbyhaimshahar.com
1.805.496.3311 ® TRADESBYHAIMSHAHAR.COM
Unique jewelry designed by Haim Shahar and
handmade in Spain.

TRAVELZOO =614

Christie McConnell m cmcconnell@travelzoo.com
1.212.484.4912 m TRAVELZ00.COM

Travelzoo provides its 28M members insider deals &
unique experiences.

UNIVERSAL COMPANIES INC. = 420,421,
EXPERIENCE STUDIO

Karen Short m kshort@universalcompanies.com
1.276.591.4108 m UNIVERSALCOMPANIES.COM
From equipment and supplies to education we are
one source.

URBANA POWERED BY SOBEL WESTEX = 907
Justin Bernard m justin.bernard@urbanaspa.com
1.702.836.2386 @ URBANASPA.COM

Supplier & manufacture of robes, linens, towels,

to North America.

46 = #ISPA2018

UV SKINZ, INC= 621

Carmen Poff m carmen@uvskinz.com
1.209.536.9200 ® UVSKINZ.COM

Sun-Safe UPF 50+ fashion for the entire family.

UVIDA UV-PROTECTIVE
SPORTSWEAR=1230

Elizabeth Naughton = bethn@uvidasportswear.com
1.520.247.4386 ® UVIDASPORTWEAR.COM

Uvida UV-protective sportswear for men & woman.

VACUACTIVUS = 201

Nick Lakhomoff m vacuavtivus@gmail.com
1.310.467.9723 ® VACUACTIVUS.COM

Leading manufacturer of cryotherapy chambers,
wellness and spa recovery equipment.

VASH CONSULTANCY = 1628

Ashlee Verbruggen = ashlee@vashspa.com
1.214.9699 ® VASHSPA.COM

Luxury products from all over the world.

VITAJUWEL USA=516

Jan Eisen = jan.eisen@vitajuwel.com
1.925.291.7490 m VITAJUWEL.US
VitaJuwel gemwater accessories natrually
restructure your drinking water.

VITELLE LABS = 1526

Aleks Vranicic = aleks@vitellelab.net
1.877.902.2332 (237) ® VITELLELAB.COM
Private label skin & body care.

VOYA PRODUCTS LTD.

Jacqueline Byrne = jbyrne@voya.ie
1.855.259.0664 ® VOYA.IE

Leading global provider of organic skincare
products and spa treatment.

WALLAROO HAT COMPANY = 1232
Stephanie Carter = stephanie@wallaroohats.com
1.303.494.5949 m WALLAROOHATS.COM

Wallaroo Hat Company leader in the sun protective
hat industry.

WELLY, LLC = 320

Aaron Platts m aaron@wellybottle.com
1.314.277.4400 @ WELLYBOTTLE.COM
Insulated and infusing bamboo water bottle.

WHISH BEAUTY = 1021

Aimee Werner m awerner@whishbody.com
1.480.219.0864 ® WHISHBODY.COM

Whish creates high performance, natural products
for skin and body.

WRAP UP INC = 426

Valerie Perez = wrapupbyvp@gmail.com
1.213.627.7037 m WRAPUPBYVP.COM
Fashion luxury bathrobes.

YUZU SOAP= 1617

Lauren Shun = info@yuzusoap.com
1.415.800.5468 ® YUZUSOAP.COM

Yuzu Soap specializes in premium bath/body
products featuring modern designs.

ZAQ ORGANIC SKIN + BODY CARE = 1226
Talha Maniar = talha@zag.com

1.773.968.4392 W ZAQ.COM

ZAQ is dedicated to providing all natural, organic
products.

ZEEL= 610

Sandra Grignon = sandra@zeel.com
1.877.438.9335 m ZEEL.COM

On-demand massage staffing solution for spas.

ZENTS BODY CARE

Cord Coen = cord@zents.com
1.303.530.3124 (222) ® ZENTS.COM
Luxurious line of hydrating, healing and ultra
gentle bodycare.

ZILIS= 1603

Laurie Hagan = lauriemorgan2@live.com
1.901.338.3303 ® ZILIS.COM/LAURIEHAGAN

The gold standard in full spectrum hemp CBD oil.
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Exhibitor Directory by Booth #

101
104
105
112
115
17
120
200
201
202
203
204
205
208
209
214
215
216
221
227
229
231
300
301
304
307
308
309

Sunshine & Glitter
Celluma by BioPhotas
Adamah

Bellabaci & Cocobaci International
Themae

Dukal Spa

DeepFeet Bar Therapy
Knesko Skin
Vacuactivus

Melis Accessories
BeeSpa Inc

Kathy Kamei Designs
Trades by Haim Shahar
Slim Sculpt

Milano Software

Pure Inventions, LLC
Biologique Recherche c/o Distribio USA
Soleil Toujours, LLC
Spa Revolutions
Monica Mauro Designs
Mayva Collection
Keikico

Float Rooms USA LLC
Booker Software
Sundari LLC

Ready Care

LEMI GROUP

Pure Fiji
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315
317
320
321
326
328
330
331
333
400
401
406
407
408
414
415
416
417
420
421
426
427
429
432
434
500
501
506

SkyWire

The Madison Collection
Welly, Inc

Peter Grimm Ltd.
Londontown

Global Halotherapy Solutions
FIT Bodywrap

Forever Young

Tanya Chernova Global Corp
emerginC

Comphy Co.

Anatomie

TARA Spa Therapy Inc.
Continuum Footspas

Living Earth Crafts

Living Earth Crafts

Cali Cosmetics, Inc.

Coco La Vie Home + Apothecary
Universal Companies Inc.
Universal Companies Inc.
Wrap Up Inc

Conscious Coconut

Dazzle Dry

Maison de Papillon LLC
Chella Brow Bar

Groupon

Satin Smooth

Biotone Professional Massage

507
509
511
514
515
516
520
521
526
527
528
529
530
531
601
606
608
609
610
614
615
620
621
626
627
628
629
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and Spa Products

NewBeauty Magazine

Grande Cosmetics, LLC.

Salt of the Earth

La Bella Donna

Borboleta Beauty Inc.
VitaJuwel USA

Osmosis Pur Medical Skincare
OSEA Skincare

Mind in Motion

Hint, Inc

milk + honey

Eir NYC

Kanya

Orlane, Paris

Sorella Apothecary

Be The Good

Beyond Yoga

COOLA

Zeel

Travelzoo

Pevonia International, LLC
Telli-Everything for Spa & Salon
UV Skinz, Inc

ilike organic skin care from Szep Elet
European Spa Source

Boca Terry

RAD



630
633
701
707
714
717
720
723
726
728
732
801
809
816
817
822
824
901
907
917
923
925
1001
1009
1015
1016
1021
1022
1024
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Advanced Mineral Makeup
The Spa Mart

Eminence Organic Skin Care
HydroPeptide

GMC Skin Care USA INC
Naked Princess

Gharieni USA, Inc

OM4 Organic Male

Fabio Alemanno Design Ltd.
Lilla P

RAJA Medical

FarmHouse Fresh
RevitaLash

FOREO

The HydraFacial Company
ISUN Skincare

MaxPack & Apple Display
ResortSuite

Urbana Powered by Sobel Westex
SpaSoft Springer-Miller Systems
EuroSpa Aromatics
IGetBetter Inc.

Technogym

Phytomer Group Brands
Sothys USA Inc.

Circadia by Dr. Pugliese
Whish Beauty

Cing Mondes, USA

Freedom

1027
1029
1031
1101
1107
1109
111
1114
1115
1121
1123
1126
1127
1128
1129
1132
1133
1201
1206
1208
1209
1210
1214
1215
1220
1221
1222
1223
1226

Malvados Lifestyle Inc.
Au Naturale Cosmetics
Pino

Book4Time Inc.
Patchology

Rene Furterer

Sapona USA

Supracor Inc.

Lenox Pedicure Spa
blinc inc.

Belava, LLC

Dossage

Helen Jon

Freshends

Blanc Noir

Ipanema Sandals
Studio SUZAN

jane iredale

SERENE HOUSE

L'Duex

Nelly De Vuyst

The Mansfield Robe Company
Body Bliss

Envy Medical
Spafinder

Shankara, Inc.

Skin Actives Scientific
Feeling Smitten

ZAQ Organic Skin + Body Care

BLUE INDICATES ISPA CONFERENCE SPONSOR

1227
1228
1230
1232
1233
1301
1307
1314
1320
1321
1326
1327
1333
1400
1401
1406
1407
1408
1414
1415
1420
1421
1426
1427
1428
1430
1432
1433
1435

Hyperice Inc

Satya Jewelry

Uvida UV-protective Sportswear
Wallaroo Hat Company

The Industry Source

Peter Thomas Roth Clinical Skin Care

Noel Asmar Group Inc.
LightStim

Oakworks Inc.
Gulfstream Inc
AromaWorks Ltd.
Aromatherapy Associates
Bel'Oceane PARIS
June Jacobs

Sonoma Lavender
INIKA ORGANIC

Little Barn Apothecary
Intraceuticals
NuFACE

SalonBiz

THALGO America
Primal Elements

Mala and Mantra
Prima Fleur Botanicals
La Forma

Southcott Threads
Kashwere, LLC

The Beecher Group

Live Love Spa

ATTENDISPA.COM
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1500
1501
1503

1505
1507
1509
1517
1519
1520
1521
1526
1527
1529
1531
1532
1534
1600
1601
1602
1603
1604
1605
1606
1607
1608
1616
1617

MERM@E civitor Directory by Booth #

Millennium Systems International
Contours Rx, LLC

FORE SPA Division of Fore
Supply Company

SAXX Underwear

Laki Naturals

CareCredit

Mickey Lynn Jewelry

Skin Inc. Magazine

Spongelle, LLC

Chadsworth & Haig

Vitelle Labs

Cimber Designs by Kelly Cimber
Boulevard

KAPLAN MD, Inc.

Rock On Minerals and Design
Lifestream Purification Systems
Martinni Beauty Inc

ToGoSpa

Lulu DK

Zilis

PCA Skin

Chakrafood Enzyme Company
Dana Herbert Accessories
Spiritual Gangster
Archipelago

Majestic International

Yuzu Soap

50 = #ISPA2018

AS OF 8.10.18
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1618 A Punto Jewlery 1701
1619 Rotary Supply Corporation 1706
1620 Reef 1707
1621 The Normal Brand 1708
1622 Bass Brush Company 1716
1626 Digital Alchemy - A TravelClick 1720
Company

1726
1628 Vash Consultancy

1728
1630 The Beauty of Hope

1732
1700 Takara Belmonth USA Inc

1734

HEALTHYLINE

MARY’s Nutritionals

Lil ‘O’ Blossom, Inc.

MPG Mondetta Performance Gear
Cryo-Generation

Mustard Seed Jewelry, LLC
Microjuvenate

MakeUp Eraser

Mana Artisan Botanics

Snappy Screen

Emerging Exhibitor Kiosk
Directory by Booth Kiosk #

Emerging Exhibitor Kiosk 1
Emerging Exhibitor Kiosk 2
Emerging Exhibitor Kiosk 3
Emerging Exhibitor Kiosk 4
Emerging Exhibitor Kiosk 5
Emerging Exhibitor Kiosk 6
Emerging Exhibitor Kiosk 7
Emerging Exhibitor Kiosk 8
Emerging Exhibitor Kiosk 9
Emerging Exhibitor Kiosk 10

ALOHA Collection

Control Corrective Skincare Systems Inc.

Dermaflash

Sacred Mind & Body
le larc

Dollup Beauty
Bodhi + Sol

Priori Skincare
TELETIES

Skin Up

Stop and
say hello to
these NEW

first-time
exhibitors!
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ACCESSORIES + JEWELRY
A Punto Jewelry

ALOHA Collection

Be The Good

Bodhi + Sol

Boulevard

Cimber Designs by Kelly Cimber
Dana Herbert Accessories
Kathy Kamei Designs

Laki Naturals

L'Duex

Lulu DK

Mala and Mantra

Mayva Collection

Melis Accessories

Mickey Lynn Jewelry

Mind in Motion

Monica Mauro Designs
Mustard Seed Jewelry, LLC
Peter Grimm Ltd.

Satya Jewelry

Studio Suzan

TELETIES

The Normal Brand

Trades by Haim Shahar
VitaJuwel USA

Wallaroo Hat Company
Welly, LLC

52 = #ISPA2018

APPAREL + FOOTWEAR
Anatomie

Beyond Yoga

Blanc Noir

Boca Terry

Helen Jon

Ipanema Sandals

La Forma

le larc

Lilla P

Maison de Papillon LLC
Majestic International
Malvados Lifestyle Inc.

Mind in Motion

MPG Mondette Performance Gear
Naked Princess

Noel Asmar Group Inc.

Reef

SAXX Underwear

Southcott Threads

Spiritual Gangster

The Mansfield Robe Company
The Normal Brand

UV Skinz, Inc.

Uvida UV-protective Sportswear
Wallaroo Hat Company

Wrap Up Inc

ARCHITECT + DESIGN
Studio SUZAN

BEDDING, LINENS + TOWELS
Boca Terry

Chadsworth & Haig

Comphy Co.

Kashwere, LLC

Keikico

Living Earth Crafts

Rotary Supply Corporation

The Madison Collection

Urbana powered by Sobel Westex

CANDLES + SCENTS
Archipelago

AromaWorks Ltd.

Body Bliss

Cali Cosmetics, Inc.

Coco La Vie Home & Apothecary
Dossage

European Spa Source
EuroSpa Aromatics

Naked Princess

Primal Elements

The Beauty of Hope
SERENE HOUSE

Sonoma Lavender
Spongelle, LLC

Sundari LLC

COSMETICS + COSMETIC EQUIPMENT
Advanced Mineral Makeup

Au Naturale Cosmetics

BABOR

Bel'Océane PARIS
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Blincinc.

Borboleata Beauty Inc.
Chella Brow Bar
Contours Rx, LLC

Dana Herbert Accessories
Dollup Beauty
Freshends

Grande Cosmetics, LLC
Inika Organic
Intraceuticals

jane iredale

KAPLAN MD, INC.

La Bella Donna

Make Up Factory
Naked Princess
Osmosis Pur Medical Skincare
RevitaLash

Slim Sculpt

Spongelle, LLC

Sothys USA Inc.

The Spa Mart

DISTRIBUTOR
ALOHA Collection

Biotone Professional Massage and Spa Products

Bodyworkmall/Scripco

Cing Mondes, USA

Columbia SkinCare

Cryo-Generation

FORE SPA Division of Fore Supply Company
KAPLAN MD, Inc.

Life Stream Purification Systems, LLC

Martinni Beauty Inc

Microjuvenate

Ready Care

Skin Actives Scientific
Skin Up

Spa Revolutions
Sunshine & Glitter
TELETIES
Telli-Everything for Salon & Spa
THALGO America

The Beecher Group

The Industry Source

The Spa Mart

Universal Companies Inc.

Vash Consultancy

EQUIPMENT | FITNESS
Float Rooms USA LLC
HEALTHYLINE

Hyperice Inc

RAD

Technogym

EQUIPMENT | SPA

Belava, LLC

Bellabaci & Cocobaci International
Bodyworkmall/Scripco

Celluma by BioPhotas

Continuum Footspas
Cryo-Generation

DeepFeed Bar Therapy

Dukal Spa

Envy Medical

EuroSpa Aromatics

Fabio Alemanno Design Ltd.
FIT Bodywrap

Float Rooms USA LLC
Gharieni USA, Inc

Global Halotherapy Solutions
Gulfstream Inc
HEALTHYLINE

Hyperice Inc

LEMI GROUP

Lenox Pedicure Spa
Lifestream Purification Systems, LLC
LightStim

Living Earth Crafts

Nelly De Vuyst

Noel Asmar Group Inc.
NuFACE

Oakworks Inc.

RAD

RAJA Medical

Ready Care

Rock On Minerals and Design
SalonBiz

Saltability

Satin Smooth

Slim Sculpt

Snappy Screen

SpaSoft Springer-Miller Systems
Takara Belmonth USA Inc
Technogym

Telli-Everything for Salon & Spa
The Beecher Group

The HydraFacial Company

ATTENDISPA.COM

BLUE INDICATES ISPA CONFERENCE SPONSOR
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EQUIPMENT | SPA continuen
TouchAmerica Inc.
VACUACTIVUS

VitaJuwel USA

FOOD + BEVERAGE
Hint, Inc

Pure Inventions, LLC
Mana Artisan Botanics
MARY'’S Nutritionals
Travelzoo

VitaJuwel USA

HAIR CARE PRODUCTS
Bass Brush Company

Davines

Little Barn Apothecary

Peter Thomas Roth Clinical Skin Care
Prima Fleur Botanicals

Rene Furterer

Skin Actives Scientific

The Beecher Group

MARKETING + PUBLIC
RELATIONS SERVICES

Book4Time Inc.

Digital Alchemy - A TravelClick Company
Groupon

Hutchinson Consulting

Live Love Spa

NewBeauty

Spafinder

54 = #ISPA2018

Tanya Chernova Global Corp

Travelzoo

MERCHANDISING
PRODUCTS + GIFT BAGS

Be The Good

Dermaflash

Keikico

'Duex

MaxPack & Apple Display
Pure Inventions, LLC

Rock On Minerals and Design
VitaJuwel USA

NAIL CARE PRODUCTS
Belava, LLC

Dazzle Dry

Dukal Spa

Londontown

Telli-Everything for Salon & Spa

NUTRITIONAL PRODUCTS +
SUPPLEMENTS

Chakrafood Enzyme Company
jane iredale

Mana Artisan Botanics
MARY'S Nutritionals
Naturopathica

Pure Inventions, LLC

THALGO America

PHILANTHROPIC
Mind in Motion

PUBLICATIONS + WEBSITES
American Spa Magazine

Book4Time Inc.

NewBeauty

Organic Spa Magazine

Skin Inc. Magazine

Travelzoo

SALT

Global Halotherapy Solutions
Salt of the Earth

Saltability

Yuzu Soap

SKIN CARE + BODY CARE PRODUCTS
Adamah

Archipelago

Aromatherapy Associates

AromaWorks Ltd.

BABOR

Bass Brush Company

BeeSpa Inc

Bellabaci & Cocobaci International

Bel'Océane PARIS

Bioline-Jato

Biologique Recherche c/o Distribio USA

Biotone Professional Massage and Spa Products
Bodhi + Sol

Circadia by Dr. Pugliese

Coco La Vie Home + Apothecary

Columbia SkinCare

Conscious Coconut
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Control Corrective Skincare Systems Inc.
COOLA

Davines

Dermaflash

Dollup Beauty

Dr. Dennis Gross Skincare
Eir NYC

emerginC

Eminence Organic Skin Care
Envy Medical

Epicuren Discovery
FarmHouse Fresh

Feeling Smitten

FIT Bodywrap

Forever Young

Freedom

Freshends

GMC Skin Care USA Inc
HydroPeptide

ilike organic skin care from Szep Elet
Intraceuticals

ISUN Skincare

jane iredale

June Jacobs

Jurlique

Kanya

Kerstin Florian International
Knesko Skin

KYPRIS

LaFlore Probiotic Skincare
Laki Naturals

Lil ‘O’ Blossom, Inc.

Little Barn Apothecary
Londontown

Luzern Laboratories, Inc.
Make Up Factory
MakeUp Eraser
Microjuvenate

milk + honey

Natura Bisse International
Naturopathica

Nelly De Vuyst

NuFACE

OM4 Organic Male
Orlane, Paris

OSEA Skincare
Patchology

PCA Skin

Peter Thomas Roth Clinical Skin Care

Pevonia International, LLC
Phytomer Group Brands
Pino

Prima Fleur Botanicals
Primal Elements

Priori Skincare

Pure Fiji

Sacred Mind & Body
Salt of the Earth
Saltability

Sanitas Skincare
Sapona USA

Satin Smooth
Shankara, Inc.

Skin Actives Scientific

Slim Sculpt

Soleil Toujours, LLC
Sonoma Lavender

Sothys USA Inc.

Sundari LLC

Supracor Inc.

TARA Spa Therapy Inc.
THALGO America

The HydraFacial Company
The Normal Brand
Themae

ToGoSpa

Vitelle Labs

VOYA Products Ltd.
Whish Beauty

Yuzu Soap

ZAQ Organic Skin + Body Care
Zilis

SOFTWARE + TECHNOLOGY
PRODUCTS

Book4Time Inc.

Booker Software

IGetBetter Inc.

Milano Software

Millennium Systems International
ResortSuite

SalonBiz

SkyWire

SpaSoft Springer-Miller Systems
Technogym

Zeel

ATTENDISPA.COM
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TANNING + SUN CARE

COOLA

Control Corrective Skincare Systems Inc.
Eir NYC

Eminence Organic Skin Care

Epicuren Discovery

GMC Skin Care USA Inc

Hint, Inc

56 = #ISPA2018
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HydroPeptide Uvida UV-protective Sportswear
KYPRIS Whish Beauty

La Bella Donna

Peter Thomas Roth Clinical Skin Care WAXING PRODUCTS
Priori Skincare Dukal Spa

Soleil Toujours, LLC Freshends

Sunshine & Glitter Satin Smooth

TARA Spa Therapy Inc. The Industry Source

UV Skinz, Inc Whish Beauty

“In everybody’s life, at some time,
our inner fire goes out. It is then
burst into flame by an encounter
with another human being. We
should all be thankful for those
people who rekindle the inner fire’

—ALBERT SCHWEITZER
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ISPA CHAIRMAN
Kohler Co.

Todd Hewitt
ISPA VICE CHAIRMAN
Shangri-La Hotels and Resorts

ACTING SECRETARY/TREASURER
Technogym

Michael Tompkins
IMMEDIATE PAST CHAIRMAN
Hutchinson Consulting

The growth and development
of people is the highest

calling of leadership.

#sPa

ISPA would also like to

recognize the Honorary
Board Members for the
ISPA Foundation:

Ruth Stricker
The Marsh, A Center for
Balance and Fitness

—HARVEY S. FIRESTONE Deborah Szekely
WELLNESS WARRIOR
Chairman’s Council Gayle Brady Jean Kolb Jim Root
(AS OF AUGUST 2018) Brady Spa Consulting Hutchinson Consulting Mii amo
. Ella Kent John Korpi Jane Segerberg
Past Chairmen of ISPA The Spa at Sea Island Korpi & Korpi Segerberg Spa Consulting, LLC
who are curren tly Jeff Kohl Kate Mearns Deborah Waldvogel
ISPA members. Spa & Club Ideations LIVunLtd ResortSuite

* INDICATES SERVICE ON THE ISPA FOUNDATION BOARD

58 = #ISPA2018
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Sharilyn Abbajay* Noel Asmar Damien Craft Scott Duncan Brennan Evans
ISPA FOUNDATION VICE CHAIRMAN Noel Asmar Group Inc. Four Seasons Westlake Spa Gregorie’s Trilogy Spa Holdings
Mattison Avenue Salon Spa Suites
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Blake Feeney Kelleye Heydon Patrick Huey Kristine Huffman Laura Parsons
Living Earth Crafts The Edgewater Spa Montage Hotels & Resorts Hutchinson Consulting The Resort at Pelican Hill

Frank Pitsikalis* Eric Stephenson Robert Vance Lynne McNees* Brent A. Bauer, MD*

ISPA FOUNDATION CHAIRMAN Elements Massage Sensei Retreats Lana'i ISPA PRESIDENT ISPA MEDICAL ADVISOR
ResortSuite Mayo Clinic
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ighlights

Please support ISPA Conference & Expo Policies

ISPA strives to provide a
collaborative environment
that promotes quality
business interactions
and relationship building.
We appreciate your
support of the ISPA
Conference & Expo
policies and guidelines
put in place to protect
the investment of
exhibitors, sponsors,

and attendees.

60 = #ISPA2018

B BUYERS VS SELLERS ISPA makes it a priority to protect the ratio

of buyers to sellers at the Conference & Expo. This ratio is
safeguarded by managed growth of the trade show floor,
encouraging buyers to attend as full-Conference registrants and
extending to vendors the option of attendance through exhibiting
or sponsoring.

RESOURCE PARTNER VENDOR ATTENDANCE ISPA resource
partner vendor members who sell or produce spa-related products
or equipment must exhibit, sponsor or be an official participant in
the ISPA Conference & Expo to attend the event.

CASH SALES To maintain the professional environment of the
Expo, ISPA prohibits cash sales on-site. Business-to-business
interactions are encouraged and orders can be taken on-site but
should be fulfilled and finalized after the event.

HOSPITALITY EVENTS & IN-ROOM TREATMENTS Registered
2018 ISPA Conference & Expo exhibitors and sponsors are invited
to host a hospitality event during the week of the ISPA Conference.
Out of respect for and in support of participating exhibitors and
sponsors, all approved hospitality events should take place outside
of standard Conference hours. To view a full list of official events,
visit attendISPA.com.

MEDIA ISPA is pleased to welcome media representatives to the
ISPA Conference & Expo. In order to preserve the integrity of the
events, any registered media have agreed to engage exclusively in
journalistic pursuits. Certified press may not attempt to obtain
advertising or subscriptions from any exhibitor or registrant or
deliberately promote the marketing objectives of a single company
or institution.
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2019 ISPA CONFERENCE & EXPO
SEPTEMBER 11—13

THE VENETIAN < LAS VEGAS, NEVADA

>

021 ISPA CONFERENCE & EXPO

SEPTEMBER 20—22

GAYLORD ROCKIES - AURORA, COLORADO




SOTHYS

ppppp

Check your ISPA room drop gift bag for
your free full-sized Nutri-relaxing Oil!

Sothys Athletics. ST

Huile nutri-délassante | S
Nutri-relaxing oil

100m € -338FLOZ |

Sothys Athletics
Body Treatment

A treatment combining the originality of a
warming effect with the sensory indulgence
of a foam wrap with two objectives:

bring warmth and tone to the skin before exercise.

a body massage inspired by deep tissue combining
deep smoothing and pressure to help relieve strain,

LAUNCHING AT ISPA 2018 stimulate and tone.

@
Visit SOTHYS at ISPA 2018 Exhibit Hall, Booth 1015 S P A

For more information, please call 1-800-325-0503

2018 SPONSOR






