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WelCome to the 2018 iSpA ConferenCe & expo!
first, we’d like to extend a big thank you to everyone who has joined us here 
in sunny phoenix. i can’t begin to tell you how excited we are for the week ahead.
With this year’s event in an incredible new venue, there’s a lot in store that 
i promise you won’t want to miss.

Get ready to be wowed every morning in the General session. 
connecting, engaging and building a strong spa industry workforce will be
the core focus of this year’s keynote lineup featuring shawn achor, sally
hogshead and Daymond John. although these three individuals are
unique in their own ways, their inspiring messages and invaluable 
insights will help our spa community continue to evolve. Be sure to 
attend each General session—you won’t be disappointed. 

With over 25 education sessions offered throughout the week on a
wide variety of hot topics in the spa industry, there’s something for everyone to 
connect with. and new for this year, be sure to look for the education sessions
that are offering massage therapy ce credits—what an amazing added benefit 
to #ispa2018. 

Whether you’re exploring the hustle and bustle of the 220+ exhibitors on the
expo floor or receiving an innovative treatment in the all-new experience center, 
be sure to carve out time to make connections with spa industry partners both 
old and new. 

this is just a small preview of what’s in store for our time together this week.
Don’t forget to download the ispa conference app to help you plan, network 
and connect throughout the event.

spa regards,
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GArrett merSberGer, iSpA ChAirmAn

from the chairman

“With this year’s
event in an 
incredible new
venue, there’s a 
lot in store that 
I promise you won’t
want to miss.”
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9 must-know #ISPA2018 Details
1.  stay connected with the iSpA mobile app. the app provides you with access to the

  agenda, maps, exhibitor contact information and live updates so you stay in the know. 

2.   the convention center may not have a spa, but our resource partners helped build
  something even better.  stop by the experience Center on level 1 to unwind 

            and enjoy a special treatment.

3.   need access to wifi at the convention center? Visit the cafe area on level 1 to receive 
  complimentary access. 

4.   Kickstart your mornings by attending one of the 6 am workout sessions in the 
  experience center.  

5.   the expo is the place to be. two-hundred plus exhibitors, complimentary lunch each 
  day, dessert carts, free headshots, bite-sized education at the Second Stage and a 

            shopping extravaganza at the foundation Auctions. 

6.   the phoenix convention center is one of the most environmentally-friendly
  convention venues in the world. low flow fixtures, a comprehensive recycling program, 

            chef’s garden and chairs made from recycled car batteries are a just a few of their 
            noteworthy efforts.  

7.   for the first time, a handful of education sessions being offered are approved for 
  massage therapy continuing education credits through ncBtmB. look for the Ce 

          badge on the education Sessions listing to identify those offering credits. 

8.   prepare for a Vip experience at the farewell party at Chase field Wednesday 
  evening. attendees will pick up their tickets at a special iSpA Vip entrance (Gate K) at 

            the ballpark (look for ispa signs and staff). Don’t forget to bring your iD.

9.   relax in the comfort of your hotel room at the sheraton Grand phoenix by reserving a 
  massage through Zeel. Booking through the app and using code iSpA40 will get you $40 

            off an in-room massage.
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mondAy septemBer 24

SundAy septemBer 23

                7 Am – 5 pm              registration n leVel 3 foyer

                 8 – 8:30 Am              morning refresher n leVel 3 n GenerAl SeSSion foyer

               8:30 – 10 Am              General Session featuring keynote Shawn Achor n leVel 3 n bAllroom 301 C

                      10:15 Am              Grand opening of the ispa expo n leVel 3 n hAll C 

       10:15 Am – 5 pm              ispa expo n leVel 3 n hAll C

       10:15 Am – 5 pm              headshot station in the expo n leVel 3 n hAll C

            10:15 – 11 Am              second stage in the expo
                                                                                                            Shawn Achor n ispa Keynote Book signing n leVel 3 n hAll C

      11:30 – 11:45 Am              second stage in the expo
                                                                                                            russell donaldson n ispa research highlights n leVel 3 n hAll C

 11:45 Am – 1:30 pm              lunch in the expo n leVel 3 n hAll C

                 1 – 1:15 pm              second stage in the expo
                                                                                                            michael bruggeman n #newfaceofmasculinity: trends, challenges and opportunities n leVel 3 n hAll C

           1:30 – 2:30 pm              Dessert cart in the expo n leVel 3 n hAll C

              noon – 6 pm             registration n leVel 3 foyer

                       3 – 4 pm             a first timer’s orientation to ispa n leVel 2 n room 222 A

Agenda
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           2:30 – 3:30 pm              education Sessions n leVel 2

                                         Spa Menu Engineering: Creating a Unique, Influential and Profitable Service Menu
                                         KAte meArnS n room 221 A

                                         Tell Me More – Leadership Through Active Listening
                                         miChAel SherloCK n room 222 A

                                         Why Motivation is NOT the Key to Success
                                         Kimberly Spreen-GliCK n room 222 C

                                         Digital Persuasion: Sell Smarter in the Modern Marketplace
                                         erin GArGAn KinG n room 224 A

                                            Let’s Talk About Your Talent Growth
                                            ritA CrAiG n room 229 A

                 3:30 – 4 pm              energy Break n leVel 2 foyer + iSpA expo leVel 3 n hAll C

                       4 – 5 pm              education Sessions n leVel 2

                                         Conscious Communication: Eliminating Drama and Inspiring Collaboration
                                         heAth And niCole reed n room 221 A

                                         Design Your Legacy
                                         leiGh WeinrAub n room 222 A

                                         Spa Yielding: A Holistic Approach to Optimize Revenue
                                         Simon b. mArxer And CeCil hopper n room 224 A

                                         Why Putting Your Employees First Means Everyone Wins
                                         AliSSA bAyer n room 229 A

                        All dAy                   experience center n leVel 1

                                                           (hours/appointment times set by each individual sponsor)

2018 iSpA ConferenCe & expo

“Life's just a bunch of accidents, 
ConneCted by one perfect end.”

―dAniel C. tomAS
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Agenda
tueSdAy septemBer 25
          7 Am – 5:30 pm              registration n leVel 3 foyer

                 7:30 – 8 Am              morning coffee n leVel 2 foyer

                       8 – 9 Am              education Sessions n leVel 2

                                                            Become a Social Media Marketing Superstar
                                                            WAndA loVe And AnGelA CortriGht n room 221 A

                                                            Plan to Win: Financial Planning for Strategic Success
                                                            betSy leAhy n room 222 A

                                          Conscious Communication: Adding Value to Individual and Team Relationships with 
                                          Effective Appreciations
                                          heAth And niCole reed n room 222 C

                                             Leading Spas in the 21st Century
                                             CG funK And GrAnt leSSArd n room 224 A

                                          Steve Jobs, The Lost Interview: Lessons on Leadership
                                          Jeff tobe n room 229 A

                 9 – 9:30 Am              morning refresher n leVel 3 n GenerAl SeSSion foyer

               9:30 – 11 Am              General Session featuring keynote sally hogshead n leVel 3 n bAllroom 301 C

 11:15 Am – 5:30 pm              ispa expo n leVel 3 n hAll C

 11:15 Am – 5:30 pm              headshot station in the expo n leVel 3 n hAll C

      11:30 – 11:45 Am              second stage in the expo
                                                                                                            Christina daves n the pr pathway to the highly Visible spa n leVel 3 n hAll C

        noon – 1:30 pm              lunch in the expo n leVel 3 n hAll C

                 1 – 1:15 pm              second stage in the expo
                                                                                                            Joy baldridge n effective communication skills for Bottom line results n leVel 3 n hAll C

           1:30 – 2:30 pm              Dessert cart in the expo n leVel 3 n hAll C
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                 2 – 3:30 pm              education Sessions n leVel 2

                                                            Creating Positive Cashflow with “Open to Buy”
                                                                tom ShAy n room 221 A

                                                            Interviewing and Hiring the Best!
                                                            Joy bAldridGe n room 222 A

                                                            Creating Profits with PR
                                                            ChriStinA dAVeS n room 222 C

                                          Turn Mediocrity Into High Performance
                                         bryAn WilliAmS n room 224 A

                                          Zero Tolerance: How to Protect Employees, Guests and Your Company from 
                                             Sexual Harassment in the Treatment Room
                                             eriC StephenSon And JeAn Kolb n room 229 A

                 3:30 – 4 pm              energy Break n leVel 2 foyer + iSpA expo leVel 3 n hAll C

                 4 – 5:30 pm              ispa foundation live auction & close of the silent auction in the expo n leVel 3 n hAll C

                        All dAy              experience center n leVel 1

                                                      (hours/appointment times set by each individual sponsor)
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Agenda
WedneSdAy septemBer 26
          7 Am – 3:30 pm             registration n leVel 3 foyer

                7 Am – 3 pm             auction payment center at registration n leVel 3 foyer

                 7:30 – 8 Am             morning coffee n leVel 2 foyer

                       8 – 9 Am             education Sessions n leVel 2

                                        Recruiting, Hiring and Supporting Massage Therapists
                                        leS SWeeney n room 221 A

                                        Keeping it Clean in the Spa: Hot Topics in Anti-Harassment and Anti-Retaliation Laws
                                        Abbe GonChArSKy n room 222 A

                                        Discount Marketing: Tips to Drive New Business and Incremental Revenue
                                        ChriStie mCConnell n room 222 C

                                        The Experience Quotient: Using the Power of ‘Yes, and’ to Improve Your Employee and Customer Experience
                                        miKe GAnino n room 224 A

                                        Spa Business is Show Business – Maximize Your Sales!
                                        Anne obArSKi n room 229 A

                 9 – 9:30 Am             morning refresher n leVel 3 n GenerAl SeSSion foyer

               9:30 – 11 Am             General Session featuring keynote daymond John n leVel 3 n bAllroom 301 C

       11:15 Am – 3 pm             ispa expo n leVel 3 n hAll C

       11:15 Am – 3 pm             headshot station in the expo n leVel 3 n hAll C

11:30 Am – 12:30 pm             second stage in the expo
                                               daymond John n ispa Keynote Book signing and meet & Greet n leVel 3 n hAll C

        noon – 1:30 pm             lunch in the expo n leVel 3 n hAll C

                 1 – 1:15 pm             second stage in the expo
                                                     dr. Christopher p. Johnson n how technology is Bridging the 
                                                     Gap Between sport, health and medicine n leVel 3 n hAll C

           1:30 – 2:30 pm             Dessert cart in the expo n leVel 3 n hAll C

                 2:30 – 3 pm             energy Break n leVel 2 foyer
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                       3 – 4 pm             education Sessions n leVel 2

                                        The Secret Power of Spa Fitness: Linking Departments
                                        lAWrenCe biSContini n room 221 A

                                        From Group to Team – A Revolutionary Way to Elevate Your Team
                                        SuSAn leAhy And SArA JoneS n room 222 A

                                        Mastering the Art & Science of Upselling: Sell More and Sell More Easily
                                        merit GeSt n room 224 A

                                        Mind the Gap: How to Avoid Gaps in Spa Guests’ Experiences
                                        AnJA eVA Keller petruCCelli n room 229 A

                        6:40 pm             farewell party n ChASe field 

                                                     (Bring your ID to pick-up your ticket beginning at 5:30 p.m. 

                                                              at the ISPA Gate K entrance at the ballpark.)

                        All dAy             experience center n leVel 1

                                                     (hours/appointment times set by each individual sponsor)

“I define ConneCtion as the energy
that exists between people when they feel
seen, heard, and valued; when they can give
and receive without judgment; they derive
strength from the relationship.” 

―brené broWn
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NOTES
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When you’re not attending transformative talks or making meaningful connections,
take a break at the experience center, an all-new space comprised of branded 
experience studios and shared treatment areas where attendees can enjoy relaxing
treatments and learn about the newest products and services.

appointment times will vary by sponsor. the experience center will not be open 
during the General sessions or ispa foundation live auction. 
Visit attendiSpA.com or the iSpA Conference mobile app for more information. 

Experience CenterleVel 1

n emerginC n Walk in the Woods Facial: Moisturize,
soothe and nourish skin with cold pressed botanical 
extracts.

n hyperice inc n Hypervolt: Experience the benefits of 
vibration massage. 

n Kerstin florian international n Kerstin Florian 
Anniversary Facial: 40 years of skincare + wellness.

n osmosis pur medical Skincare n Osmosis 
Holistic Facial and Sculpting Body Treatment:
Experience what restoring the “Whole Body” can
mean to your business.

n Sothys uSA inc. n Nutri-Relaxing Massage:
Nutri-Relaxing deep tissue inspired massage helps 
relieve tension from stress, sport or travel.

treAtment AreA CompAnieS
Enjoy access to complimentary experiences 
offered by the following resource partners in the 
new shared Treatment Areas.
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step into an experience studio for an all-encompassing brand experience from ispa 
resource partners. each room has a unique elevated experience from exercise classes 
and demonstrations to treatment centers and education spaces.

2018 iSpA ConferenCe & expo

Columbia SkinCare | Blending Science & Nature 
for Optimal Skin Wellness since 1871.
treatment: probiotic renewal facial A 7-step facial clinically
proven to accelerate skin's renewal process, allowing skin to 
perform at its optimal level; restoring health and luminosity.

Experience Studios

FOREO revolutionizes beauty and oral care with 
superior technology.
treatment 1: foreo facial treatment Take your skincare routine 
to the next level with this gentle cleansing application that utilizes
sonic pulsations. Reveal radiant skin!

treatment 2: foreo Ufo mask express treatment The UFO
treatment combines out-of-this-world technology and advanced
Korean formulas to refresh and revive your skin in 90 seconds!

treatment 3: foreo eye contour treatment IRIS utilizes unique
technology inspired by Asian fingertip tapping to reduce visible
signs of crow’s feet, dark circles, and under-eye bags.
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Experience CenterleVel 1

Jurlique harvests natural botanical ingredients to 
create efficacious skin care.
treatment 1: hydrating rose facial With enriching Rose extracts
and Rose hip oil, this facial infuses the skin with moisture to keep
it smooth and glowing.

treatment 2: revitalizing antioxidant facial Plant-based 
antioxidants and a powerful triple-phase Vitamin C treatment are
utilized to revive dull, fatigued skin to a refreshed and beautifully
luminous appearance.

treatment 3: nutri-Define ageless facial This decadent treatment
is as powerful as it is luxurious to reignite your skin’s youthful 
luminosity and combat multiple signs of aging.

Experience Studios

Saltability and TouchAmerica Inc. provide top quality 
Himalayan salt concepts.
treatment 1: himalayan salt stone massage Using organic hand
carved Himalayan salt massage stones, the client will feel the 
healing benefits.

treatment 2: himalayan salt loungers Relax while listening to
sound healing on pure hand carved Himalayan salt loungers.

treatment 3: himalayan salt massage table Lay directly on 
granular Himalayan salt to receive a Himalayan salt stone 
massage while healing sounds vibrate you to wellness.



Universal Companies Inc. has served the spa industry
with excellence since 1982.
treatment 1: ViBrowlash & intensive lash & Brow tinting The
classic German formula is back, along with our new ammonia free,
leaping bunny certified formula, ViBrowLash.

treatment 2: somadome luxe meditation pod therapy Block out
distracting stimuli and go deeper into your meditation with the 
Somadome Luxe enclosed personal meditation pod.

treatment 3: oxygeneo 3-in-1 super facial Exfoliate, infuse, & 
oxygenate to reveal younger looking skin after just one treatment!
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The world’s leading producer of design and 
technology-driven fitness equipment and solutions.

experience: skill-athletic training Skill-Athletic Training develops
the physical and the coordinative components of performance,
in an integrated plan.

Join technogym for their hiit fitness sessions
throughout the week during the following times:
n  Sunday, September 23 n 5 pm
n  monday, September 24 n 6 am, 7 am and 2 pm
n  tuesday, September 25 n 6 am, 7 am and 2 pm
n  Wednesday, September 26 n 6 am and 7 am

“The greatest opportunity to touch the lives of the greatest 
number of people with a lifestyle that promotes wellness
and health is where spa and Integrative medicine meet.” 

―brent A. bAuer md.
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ISPA FoundationiSpA expo n leVel 3 n hAll C

let the BiDDinG BeGin! Join your industry peers and
challenge one another to place the highest bid on the irresistible items 
including one-of-a-kind collectibles that have been generously donated by
ispa members and supporters. the ispa foundation live & silent auctions
help raise funds to advance the foundation’s initiatives, including the 
development of new spa industry and consumer research. 
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Live & Silent Auctions
Silent Auction bidding 
monday, september 24  n 10:15 am – 5 pm
tuesday, september 25  n 11:15 am – 5:30 pm

live Auction
tuesday, september 25  n 4 – 5:30 pm

payment Center
at registration
Wednesday, september 26  n 7 am – 3 pm 

item pick-up Center
in the expo
Wednesday, september 26  n 11:15 am – 3 pm

“We make a living by what we get.
We make a life by what we give.”

―WinSton S. ChurChill

Get your bids ready! here’s a 
sneak peek of some of the 
amazing items that will be up for
grabs during the live Auction:
n     the resort at pelican hill 

Getaway package
n     Upper level tickets to elton

John’s farewell Yellow Brick 
road concert and two-night 
stay for two

n     mii amo four-night stay for two
n     technogym sKillroW
n     six-night ireland Getaway for 

two in Dublin, ennis and Killarney
n     hamilton in chicago mezzanine

seats and two-night stay for two
n     private 10-minute Business 

session with Keynote speaker
Daymond John

n     one-Week stay for two at 
rancho la puerta



This award celebrates
individuals who have 
contributed significantly 
towards the positive 
movement of health 
and wellness.
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General Sessions

2018 ISPA Visionary Award

General Sessions provide ISPA Conference & Expo attendees the opportunity
to unite as a spa community, learn about the state of the spa industry and be
inspired by keynote speakers who will positively influence business and 
professional growth. Tears, laughter and excitement fill the General Session
room each year as remarkable individuals present their moving life stories,
business knowledge and passion for what they do each day.

LEVEL 3 n BALLROOM 301 C

IN MEMORY OF 
LORI HUTCHINSON

Shawn AchorMONDAY 
8:30 — 10 AM

Shawn Achor is the New York Times bestselling
author of The Happiness Advantage and Before
Happiness. He spent 12 years at Harvard, where
he won over a dozen distinguished teaching
awards, and delivered lectures on positive 
psychology in the most popular class at Harvard.
Shawn graduated magna cum laude from 
Harvard and earned a Masters from Harvard 
Divinity School in Christian and Buddhist ethics. 

Shawn has since become one of the world’s
leading experts on the connection between 

happiness and success. Shawn has now worked
with over a third of the Fortune 100 companies,
and with places like the NFL, the Pentagon and
the U.S. Treasury. To do his work, Shawn has
traveled to 51 countries, speaking to farmers in
Zimbabwe, CEOs in China, doctors in Dubai and
schoolchildren in South Africa. His research on
happiness made the cover of Harvard Business
Review, his TED talk is one of the most popular
of all time with over 14 million views, and his 
lecture airing on PBS has been seen by millions. 
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LEVEL 3 n BALLROOM 301 C

This award celebrates
spa industry leaders
who have graciously
dedicated their time
and expertise to 
help promote the 
overall mission of 
the association.

2018 ISPA Dedicated
Contributor Award

JEFF KOHL

Sally HogsheadTUESDAY 
9:30 — 11 AM

Drawing upon her branding expertise, Sally
Hogshead created a method to identify how
each person is able to captivate their listeners.
The Fascination Advantage is the first 
communication assessment that measures how
others perceive you. After researching over one
million professionals, her algorithm can pinpoint
your most valuable differentiating traits. The 
science of fascination is based on Sally’s decade
of research with dozens of Fortune 500 teams,
hundreds of small businesses, and over a 
thousand C-level executives. 

Her two most recent books, FASCINATE: How
to Make Your Brand Impossible to Resist and HOW
THE WORLD SEES YOU: Discover Your Highest
Value Through the Science of Fascination, were
both New York Times bestsellers. 

Early in her advertising career, Sally 
skyrocketed to the top becoming the most
awarded junior copywriter in the U.S. by age 24.
Her campaigns for brands such as MINI Cooper,
Nike, Godiva and Coca-Cola have fascinated 
millions of consumers. At 27, she opened her 
first ad agency and her work is on exhibit at the
Smithsonian Museum of American History.

Through the ISPA Foundation
and a wealth of donations,
the Mary Tabacchi Scholarship 
is awarded to students 
interested in pursuing a 
career in spa management.

2018 ISPA Foundation 
Mary Tabacchi Scholarship 

CHRISTINE MUCHEMU
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General Sessions
leVel 3 n bAllroom 301 C

2018 ISPA 
Alex Szekely 

Humanitarian 
Award

dAymond John

“mentors, by far, are the most 
important aspects of businesses.” 

– dAymond John

daymond JohnWedneSdAy 
9:30 — 11 Am

an entrepreneur in every sense of the
word, Daymond John has come a long
way from taking out a $100,000 mortgage
on his mother’s house and moving his 
operation into the basement. John is ceo
and founder of fUBU, a much-celebrated
global lifestyle brand, and a pioneer in the
fashion industry with over $6 billion in
product sales. he is an award-winning 
entrepreneur, and he has received over 35
awards including the Brandweek marketer
of the Year, advertising age marketing
1000 award for outstanding ad 
campaign, and ernst & Young’s new York
entrepreneur of the Year award.

his marketing firm shark Branding 
offers advice on how to effectively 
communicate to consumers through 
innovative means and connects brands
with the world’s top celebrities for 
everything from endorsements to 
product extensions. John is also an 
author of two best-selling books Display
of Power and The Brand Within. in 2009,
he joined the cast of aBc entrepreneurial
business show the shark tank by
acclaimed producer mark Burnett. millions
of weekly viewers tune into the show as
John demonstrates his marketing
prowess and entrepreneurial insights.

this award celebrates those
who have made a difference
through their humanitarian 
efforts and eagerness to 
give back.
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Education Sessions
Spa Menu Engineering: Creating a Unique, Influential and
Profitable Service Menu
KAte meArnS n room 221 A

Your spa service menu is your number one marketing
tool and is a key driver in your spa’s success. mearns
will take spa directors through the steps necessary to
create a distinctive spa menu that supports the brand,

strengthens revenue opportunities and provides consistent guest
satisfaction.

tAKeAWAyS
l Discover a systematic approach to improve the profitability of your 

current menu of services
l Understand how consumers make choices and how to better influence

them to select the services you prefer through design, pricing, and 
service descriptions 

l recognize the future trends of spa service menus

Tell Me More – Leadership Through Active Listening
miChAel SherloCK n room 222 A

this session is about listening intently using three
key magic ingredients: actively listening with focus
and intent, unpacking the issue and facilitating the
solution to develop those around you to make better

decisions. these three ingredients, working in tandem, allow 
managers to become stronger leaders while also developing
highly successful individuals and teams that positively impact 
the bottom line.

tAKeAWAyS
l learn a mastery of the tell me more strategy to develop greater 

commitment to company success
l Develop an understanding of the keys to active listening
l Discover real-world scenarios and solutions to show you how to impact

your team, and your business, immediately

Why Motivation is NOT the Key To Success
Kimberly Spreen-GliCK n room 222 C

Join spreen-Glick’s discussion to learn the tools you
have available that are so much more powerful than
motivation. When tapped into properly, you’ll find
you’ll never actually need to be “motivated” again to

reach your highest level of success and fulfillment.

tAKeAWAyS
l Uncover what motivation really is and where it comes from
l Gain insight into something that is more powerful than motivation and

how you can shift your perspective to align with it
l learn practices you can implement into your daily life that will result in

more success and fulfillment

Digital Persuasion: Sell Smarter in the Modern 
Marketplace
erin GArGAn KinG n room 224 A

Understanding the psychology behind why we share
what types of content with whom is the key to 
harnessing the incredibly viral, word-of-mouth power
of social media. Using Gargan’s formula, you’ll leave

empowered and equipped to persuade your audience to endorse
more of your content with the almighty share.

tAKeAWAyS
l Develop how to maximize the powerful psychological principles of 

social media sharing
l learn how to better utilize influencers and advocates to amplify your

message for you in a visual way
l master the three step Digital persuasion formula for persuading your

audience to share more of your content with their trusted network

2018 iSpA ConferenCe & expo

mondAy 2:30 – 3:30 PM
leVel 2
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Education Sessions
Let’s Talk About Your Talent Growth
ritA CrAiG n room 229 A

Join craig as she shares trends in talent 
management, innovative best practices and actions
you can take that will help you become a talent 
magnet. attendees will roll up their sleeves and 

participate in a highly interactive session focused on developing 
a high impact talent blueprint for success.
tAKeAWAyS 
l Discover how to become a talent magnet
l learn innovative recruitment and retention strategies
l Develop a game-changing talent management plan

Conscious Communication: Eliminating Drama 
and Inspiring Collaboration
heAth And niCole reed n room 221 A

Discover how you can dissolve criticism, 
defensiveness, and irresponsibility by identifying
and eradicating the “drama triangle” from your
team. practice distilling your communications to
the simplest and most unarguable language, so it

may be received in a collaborative spirit and explore effective
practices to dismantle and eliminate blame while growing your
capacity to connect and collaborate.
tAKeAWAyS 
l recognize the three main players in the “Drama triangle”
l revolutionize your communication to dissolve “Blame talk” and 

develop “conscious heart talk”
l learn to “speak unarguably” as an effective strategy to avoid or to 

step out of drama

Design Your Legacy
leiGh WeinrAub n room 222 A

in this presentation, leigh will facilitate a playful, 
artistic and truthful look within. attendees will 
meaningfully connect, exercise empathy, share stories
and expand perspectives as they design a 

personalized art project. 

tAKeAWAyS
l Understand how to reflect within and ignite creativity
l Discover obstacles that get in your way and the motivation for hardcore

change
l improve self-care, which contagiously creates better humans, better

families, better workplaces and ultimately a better world

Spa Yielding: A Holistic Approach to Optimize Revenue
Simon b. mArxer And CeCil hopper n room 224 A

During this session, you’ll review tools 
to implement a yielding strategy that 
optimizes revenue through analytics and
resource management. marxer and 

hopper will present an approach to adopting a demand-based
scheduling practice and driving profitability by leveraging 
customer demand.
tAKeAWAyS
l identify an approach to determining profitability of your menu offerings
l learn a strategy to adjust timing of offerings to optimize revenue at

each hour
l Discover metrics to review, monitor and maintain an optimized spa 

operation

mondAy 4 – 5 PM

mondAy 2:30 – 3:30 PM CONTINUED

leVel 2

Ce 
Credit 

AVAilAble
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Why Putting Your Employees First Means Everyone Wins
AliSSA bAyer n room 229 A

this interactive session led by Bayer will offer 
valuable insights into why putting your employees
first creates a virtuous cycle for everyone: your 
customers, employees and the bottom line. 

information will be shared on employee benefits, employee
friendly policies and reducing employee turnover.
tAKeAWAyS 
l learn ways to take care of employees while also increasing profits
l Uncover tips to implementing employee benefits in a traditionally 

contract world
l Gain information on reducing employee turnover to reduce hidden 

expenses and increase profits and operational efficiencies

“Tell me and I forget. Teach me and 
I remember. Involve me and I learn.” 

―benJAmin frAnKlin

Ce 
Credit 

AVAilAble

look for this icon to identify the education
sessions offering massage therapy 
continuing education credits through
ncBtmB. each session with the ce credit
notation offers at least one hour of credit. 



tAKeAWAyS 
l learn the three essential ingredients in creating effective and masterful 

appreciations
l Distinguish the underlying behaviors that differentiate thriving 

communication from toxic communication styles
l identify stand-out attributes, special talents and genius qualities for each

member of your team, and for yourself

Leading Spas in the 21st Century
CG funK And GrAnt leSSArd n room 224 A

this session will show how the mainstreaming
of spa and massage over the past 20 years
has created new opportunities and challenges.
from changing demographics of spa clients to

integration of technology into daily lives, funk and lessard will discuss
and reach new approaches to training and educating spa staff on 
policies, procedures and protocols designed to ensure safety and 
compliance for guests and for staff.  
tAKeAWAyS
l increase your understanding of the evolution of today’s spa operations
l Develop training approaches for the “artists” on your team
l tips for creating a learning environment of support

Steve Jobs, The Lost Interview: Lessons on Leadership
Jeff tobe n room 229 A

Using clips from a never-before-seen 1995 tV interview
with steve Jobs, tobe will get people to discuss their
dreams, their game plan and even spa “rules” that they
could potentially break. thought- and action-provoking

questions will be posed in a non-threatening, participatory environment 
to encourage honest and transparent discussion to get people to 
re-examine where they are headed and how they lead.  
tAKeAWAyS
l learn how to shatter the stereotype of the experience your clients expect 

to have with you
l Determine what can be done to stay on the edge of the “what’s possible” 

and market opportunity
l Understand that “a” players can work anywhere they want, so determine 

how to attract and retain “a” players
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Education Sessions
Become a Social Media Marketing Superstar
WAndA loVe And AnGelA CortriGht n room 221 A

Dive into the depths of facebook and 
instagram marketing with this 
comprehensive presentation that 
provides a detailed path to your social 

advertising success. You’ll discover the robust advertising options
available, how to establish your objectives, define your audiences, 
create compelling ad creative, monitor and measure each campaign
and have tangible results to report to your team.
tAKeAWAyS
l Understand the power of the facebook/instagram advertising platform
l Unearth new ways of marketing to your existing customers and finding

new ones
l learn step-by-step how to become a social media advertising superstar

Plan to Win: Financial Planning for Strategic Success
betSy leAhy n room 222 A

Join leahy in this session and learn to align your 
mission, vision, strategic and business plans to turn your
budget into a “profit plan.” Discover the right questions to
consider when making business financial decisions.

tAKeAWAyS
l learn tips and best practices for better budgeting
l Understand strategy on a page (soap)
l Discover key metrics for financial decisions

Conscious Communication: Adding Value to Individual 
and Team Relationships with Effective Appreciations
heAth And niCole reed n room 222 C

Dissolve critical, dismissive or non-participatory 
behaviors in your team by mastering appreciations and
experience the added value and thriving connections
that result from giving and receiving effectively crafted
appreciations. Go beyond compliments that are often

received as insincere, routine or stale to tailor your communication in
ways are fully received and grow your sensitive attention so you can
transform criticism into curiosity and division into collaboration.

leVel 2

tueSdAy 8 – 9 AM

Ce
Credit 

AVAilAble



AttendiSpA.Com � 25

2018 iSpA ConferenCe & expo

Creating Positive Cashflow with “Open to Buy”
tom ShAy n room 221 A

this session will teach you how inventory control
should be done. shay will explain how inventory 
control should work within a point-of-sale system, or
even something as simple as a legal pad, for 

anticipating sales and determining how much inventory is needed.
tAKeAWAyS 
l Discover why inventory turn should be the biggest contributor to

improving profitability
l learn why knowing your ordering options is crucial for planning when

and how much to order
l identify how anticipated sales and inventory should have a very direct

relationship

Interviewing and Hiring the Best!
Joy bAldridGe n room 222 A

interviewing and hiring the best employees creates the
solid foundation for your spa from which everything
builds. in this highly interactive and insightful session,
Baldridge will teach you tangible tools for attracting,

analyzing and making the best hires. 
tAKeAWAyS
l Discover three key ways to attract top talent
l learn 10 of the best interview questions to ask and the best answers
l Understand how to take the stress out of interviewing and hiring talent

Creating Profits with PR
ChriStinA dAVeS n room 222 C

in this session, DiY pr expert, christina Daves, will
show you how to use social media and free publicity 
to gain massive visibility,  how to create engaging 
content and gain followers on social media. 

additionally, using her Get famous formula, she will show you how
to stand out from the crowd and expose your business to potentially
millions of new customers.

tAKeAWAyS
l Uncover good social media content that will engage your following and

how to find it
l learn how to get free publicity
l see how to combine social media and pr for massive exposure to the

marketplace

Turn Mediocrity Into High Performance
bryAn WilliAmS n room 224 A

chronic mediocrity is a symptom of ineffective 
leadership, not poor staff. this session will give 
participants the proven practices needed to 
confidently address mediocrity and attendees will

learn the power of high expectations and metrics in driving optimal
performance in their company.
tAKeAWAyS
l Understand how to establish a culture of peer accountability
l learn the connection between clarity and mediocrity
l Gain five specific leadership behaviors to implement immediately

Zero Tolerance: How to Protect Employees, Guests and
Your Company From Sexual Harassment in the 
Treatment Room
eriC StephenSon And JeAn Kolb n room 229 A

this presentation will explore
how to develop, train, reinforce and 
enforce explicit harassment guidelines
centered on detailed ethical standards,

communication and draping standards. attendees will walk through
detailed guidelines around how to handle both inappropriate guest
conduct and inappropriate employee conduct and how to protect
both from further harm. 
tAKeAWAyS
l learn what is expected around ethics and touch, and the consequences

for inappropriate touch
l Develop an understanding of how to respond to inappropriate conduct

from guests in the treatment room
l Discover tools spa leaders need to appropriately respond to either 

inappropriate conduct or touch

tueSdAy 2 – 3:30 PM

Ce
Credit 

AVAilAble



Discount Marketing: Tips to Drive New Business and 
Incremental Revenue
ChriStie mCConnell n room 222 C

this session answers the “how, when and why” for
discount marketing and provides actionable tips for
reaching a new audience and driving incremental
business to your spa or salon. attendees will hear

from spa directors who have utilized discount marketing to 
provide a deeper understanding of the benefits and potential 
pitfalls of discount marketing.
tAKeAWAyS
l explore targeted marketing methods for creating an offer, restrictions

and the art of the upsell
l learn how to reach new guests and target both locals and travelers alike
l Understand pricing an offer based on net rates that a spa needs to

make per treatment purchased

The Experience Quotient: Using the Power of ‘Yes, and’ to
Improve Your Employee and Customer Experience
miKe GAnino n room 224 A

in this session, Ganino will teach us how to take more
risks, create more collaboration, improve service, drive
innovation, connect with anyone and build remarkable
relationships. attendees will master the concept of

“yes, and...” to improve your everyday work and find happiness at
home, at work and anywhere using empathy, connection, creativity,
listening and collaboration. 
tAKeAWAyS
l learn how to improve the employee experience and boost the client 

experience
l Discover ways to become a more positive and authentic leader
l Understand how to influence others more powerfully with your language
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Recruiting, Hiring and Supporting Massage 
Therapists
leS SWeeney n room 221 A

the success of any spa is earned dozens of times
daily, through the services of your spa professionals.
this session will focus on identifying the key elements
of attracting and retaining a successful team, as seen

through the eyes of associated Bodywork & massage professionals
(aBmp) president and ceo les sweeney, a massage therapist 
himself who has overseen the growth of the organization from
15,000 to >80,000 members.
tAKeAWAyS
l Discover important strategies for hiring
l Develop steps to ensure employee retention
l learn how to understand and appreciate your massage therapists and

spa professionals

Keeping It Clean in the Spa: Hot Topics in Anti-Harassment
and Anti-Retaliation Laws
Abbe GonChArSKy n room 222 A

as a result of the high-profile cases of sexual 
harassment, including in the spa industry, it is hard for
any business leader to deny the severity and 
persistence of claims of harassment and retaliation. 

in this session, you will learn how to be proactive in addressing and
preventing harassment and retaliation claims in your work 
environment. 
tAKeAWAyS
l explore how management should respond to complaints as well as to

harassing or retaliatory conduct which they see, hear or of which they
otherwise become aware, even in the absence of a complaint

l learn how to break down “bad conduct” into different categories and
discuss behaviors that may or may not be okay depending on the 
circumstances

l review recent legal cases that resulted in significant financial and 
reputational consequences for businesses

Education Sessions
WedneSdAy 8 – 9 AM

leVel 2

Ce
Credit 

AVAilAble
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Spa Business is Show Business – Maximize Your 
Revenue!
Anne obArSKi n room 229 A

this session will explore how color, lighting, 
merchandising, smells, sounds and well-trained 
“actors” are all part of the spa stage and why it’s 
critical to make it a life-enhancing experience. You 

will find out how you can get your customers to give you a “standing
ovation” every time they do business with you.

tAKeAWAyS
l Develop the right stage: entrance, product displays, music and maybe a

“desk-less” front desk
l focus on the actors; the most important part of “spa show business.”

Guests are requesting a team of experts to deliver a true wellness 
journey

l create a laser-focused review and reward process that assures your
employees and spa customers stay loyal

2018 iSpA ConferenCe & expo

WedneSdAy 3 – 4 PM
The Secret Power of Spa Fitness: Linking Departments
lAWrenCe biSContini n room 221 A

Join Biscontini for an in depth, practical approach to
connect all spa departments using the group
movement and personal training areas as a main
hub.  learn marketing, sampling and cross-

promoting skills and strategies to boost your wheelhouse of 
overall spa branding and sales skills.
tAKeAWAyS 
l learn how to use fitness department and staff as a hub to unite all

other spa departments as the most untapped resource for sales and
marketing in the spa 

l Understand how to incorporate products and samples from retail into
spa movement experiences 

l Discover how to use personal trainers and spa movement
instructors/teachers as true spa ambassadors to boost retail, revenue
and retention

From Group to TEAM: A Revolutionary Way to Elevate Your
TEAM to Achieve Optimum Performance
SuSAn leAhy And SArA JoneS n room 222 A

this powerful co-facilitated breakout 
session will deliver a dynamic and 
interactive new approach to generate
team within your organization to elevate

performance. this session is perfect for: spa leaders looking to 
generate culture change, teams struggling with personality conflicts
and drama, and managers and employees who need to re-motivate,
re-charge and re-connect with the energy of team.
tAKeAWAyS 
l Discover the currency of team and how to generate more of it to 

impact the customer experience
l Understand the three levels of respect as well as the level required to

build team
l adopt the three reflections of team and how to immediately 

 implement them into your organization
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Education Sessions
Mastering the Art and Science of Upselling: Sell More…
Sell More Easily
merit GeSt n room 224 A

Upselling does not have to be pushy or aggressive.
rather, when executed properly, upselling can help
guests and prospective clients feel more connected
and better-served. this session will show you how to

specifically set up opportunities to upsell and serve your guests and
prospective clients with integrity, helping people achieve their 
wellness goals while adding to the bottom line business profit at 
the same time. 
tAKeAWAyS
l refine your own personal blocks to selling and upselling
l Uncover specific language proven to work in the real world
l implement a practice strategy to set up sales comfortably

Mind the Gap – How to Avoid Gaps in Spa Guests’ 
Experiences
AnJA eVA Keller petruCCelli n room 229 A

in today’s spa industry, where base products and 
services are often very similar among competitors, 
it is essential for spa businesses to create unique
guest experiences that establish a long-term 

advantage over the competition. this session explains how 
customer delight is created by identifying and removing key 
gaps in the spa guest’s experience. 
tAKeAWAyS
l learn reasons why common customer satisfaction is not sufficient for 

a sustainable competitive business advantage
l explore how customer delight is created by identifying and removing 

gaps in the spa guest’s service experience
l Understand guests’ basic requirements for service and how a business

can “wow” their guests and truly make a difference 

WedneSdAy 3 – 4 PM CONTINUED

tueSdAy
11:30 Am - 12:30 pm     Cord Coen n room 222 A

                                 SponSored by: ZentS body CAre
                                 Radical Healing: A Story About Miracles 
                                 and Steps to Bring Healing Into Your Life 
                                 and Your Business

11:30 Am - 12:30 pm     miChAel bruGGemAn n room 224 A

                                 SponSored by: om4 orGAniC mAle
                                 Joined by a panel of seasoned spa directors and executives 

                                 Build It and They Will Come: How Four Spas
                                 are Transforming the Male Guest Experience

WedneSdAy
11:30 Am - 12:30 pm     AShley prAnGe n room 222 A

                                 SponSored by: Au nAturAle CoSmetiCS
                                 Clean Beauty in the Marketplace

11:30 Am - 12:30 pm     AleKS VrAniCiC n room 224 A

                                 SponSored by: Vitelle lAbS
                                 Private Label – Protect Your Business 
                                 From Online Discounters

leVel 2

Vendor eduCAtion
ISPA will feature four vendor Education Sessions at the ISPA Conference 
& Expo as a complement to ISPA’s traditional Education Session offerings. 
These sessions are paid for and sponsored by ISPA resource partners and 
will feature content curated by each brand.
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ISPA Second Stage
the iSpA SeCond StAGe returns this year to bring you even more education in 
bite-sized learning sessions. make your way to the second stage, located in the expo, for 
a unique education experience and walk away with fresh insights and new perspectives.

iSpA expo n leVel 3 n hAll C

monday, september 24
                 10:15 – 11 Am         Shawn Achor n ispa Keynote Book signing
          11:30  – 11:45 Am         russell donaldson n ispa research highlights
                      1 – 1:15 pm         michael bruggeman n #newfaceofmasculinity: trends, challenges and opportunities

                                    
tuesday, september 25
          11:30  – 11:45 Am         Christina daves n the pr pathway to the highly Visible spa
                      1 – 1:15 pm         Joy baldridge n effective communication skills for Bottom line results

Wednesday, september 26
   11:30 Am – 12:30 pm         daymond John n ispa Keynote Book signing and meet & Greet
                      1 – 1:15 pm         dr. Christopher p. Johnson n how technology is Bridging the Gap Between sport, health and medicine

“Live as if you
were to die 
tomorrow. 
Learn as if 

you were to 
live forever.” 

―mAhAtmA GAndhi



experienCeS
l canyon ranch in lenox

l four seasons resort lanai

l salt of the earth

leAderShip & philAnthropy
l american spa magazine

l eminence organic skin care

l ojai Valley inn & spa

produCtS
l Dazzle Dry

l noel asmar Group inc.

l raD
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2018 ISPA Innovate Award Winners
WArm ConGrAtulAtionS to All of the 2018 iSpA innoVAte AWArd
WinnerS who received the most membership votes in their respective 
categories.You continue to push the spa industry forward and we appreciate
you sharing your innovations with us. Join us during Wednesday’s General
session to celebrate their accomplishments.

teChnoloGy & eQuipment
l Book4time inc.

l living earth crafts

l technogym

treAtmentS
l canyon ranch Wellness resort tucson

l miraval resort & spa

l Zents Body care
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ISPA Farewell PartyChASe field

inSpirAtion With A VieW.
this event Will hit it out of the park the 2018 ispa conference 
& expo farewell party is sure to be a home run as we gather for a one-of-
a-kind experience at chase field as the arizona Diamondbacks take on the
los angeles Dodgers on Wednesday, september 26 at 6:40 pm. since this is 
a unique farewell party that hasn’t been done before, here are some helpful 
reminders about the event:

n pick up your ticket at iSpA’s Vip entrance located 
at GAte K at chase field beginning at 5:30 pm on
Wednesday, September 26.

n iSpA’s Vip space includes two levels of the venue
(located in right field) with executive suites, 
networking terrace areas, a five-star restaurant and
plenty of seats for those who’d like to enjoy the
game. food will be provided so no need to grab 
dinner before.

n iSpA guests can move freely about these Vip areas
and venture out to explore the rest of chase field.

n Advanced rSVp was required with full-conference
registrations to secure a ticket. iSpA Vip tickets are
not available for purchase at the gate and are 
non-transferable.

n transportation will be provided from the sheraton
Grand phoenix beginning at 5:15 pm. shuttles will
run every 15 minutes.
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2018 ISPA Sponsors
p l At i n u m AS of 8.3.18
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2018 ISPA Sponsors
G o l d
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2018 ISPA Sponsors
S i lV e r
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american spa magazine

Be the Good

cinq mondes, Usa

Dr. Dennis Gross skincare

fabio alemmano Design ltd

hutchinson consulting

Knesko skin

KYpris

luzern laboratories inc.

malvados lifestyle inc.

organic spa magazine

satin smooth

Whish Beauty

2018 iSpA ConferenCe & expo

2018 ISPA Sponsors
b r o n Z e

thanK YoU to all the
2018 ispa conference & expo

sponsors!

When you’re here,
you’re ConneCted.
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A punto JeWelry n 1618
laurie Blair Zimelis n laurie@apuntojewelry.com 
1.847.977.9068 n ApuntoJeWelry.Com

Jewelry that has universal style, unique & timeless
yet distinctive.

AdAmAh n 105
Jamie Kidd n jamie.kidd@adamahclay.com 
1.512.850.9156 n AdAmAhClAy.Com

Organic, botanical, and calcium bentonite based 
luxury skincare line.  

AdVAnCed minerAl mAKeup n 630
annie mayo n
annie@advancedmineralmakeup.com
1.800.439.9936 n AdVAnCedminerAlmAKeup.Com

All natural chemical free mineral makeup line.

AlohA ColleCtion
emerGinG exhibitor KioSK 1
evelyn Weddle n sales@aloha-collection.com 
1.760.271.9619 n AlohA-ColleCtion.Com

Line of SPLASH-PROOF bags to stow damp stuff 
in style. 

AmeriCAn SpA mAGAZine
Julie Keller callaghan n jkeller@questex.com
1.212.895.8441 n AmeriCAnSpA.Com

The ultimate authority for spa and wellness 
professionals.

AnAtomie n 406
Kate Boyer n kate@anatomie.com
1.305.576.1900 n AnAtomie.Com

European designer travel essentials, the perfect mix
and match.

ArChipelAGo n 1608
ahlam abed n ahlam@archipelago-usa.com 
1.213.743.9200 n ShopArChipelAGo.Com

Luxury candles, diffusers and bath & body 
manufacturer.

AromAtherApy ASSoCiAteS n 1327
sojung Kim n skim@aromatherapyassociates.com
1.972.334.0923 n AromAtherApyASSoCiAteS.Com

Award-winning luxury bath, body and skincare to 
enhance your wellbeing.

AromAWorKS ltd. n 1326
peter cutress n pcutress@aroma-works.com 
44.118.948.7071 n AromA-WorKS.Com

Multi award winning 100% natural lifestyle brand.

Au nAturAle CoSmetiCS n 1029
shelly mattson n shelly@aunaturalecosmetics.com
1.800.800.4937 n AunAturAleCoSmetiCS.Com

Makeup made fresh, with no harmful ingredients,
that still performs.

bAbor
lisa heinemann n lisa.heinemann@babor.com
1.800.333.4055 n bAbor.Com

Science. Precision. Results. The art of precision
skincare.

bASS bruSh CompAny n 1622
Joel Weinstein n joelw@bassbrushes.com
1.702.331.4440 n bASSbruSheSonline.Com

Bass offers luxury grade goods at affordable prices.

be the Good n 606
Barbara Gram n barb@bgcconsultants.com
1.503.317.7988 n ShopbetheGood.Com

A collection of inspirational handmade jewelry 
on cards.

beeSpA inC n 203
Diane cook n info@beespa.com
1.800.518.1929 n beeSpA.Com

An intensive, moisturizing cream that soothes/
hydrates dry and cracked skin.

bel’oCéAne pAriS n 1333
heejung Kim n heejung@pnccare.com
82.31.758.1128 n beloCeAne.Com

Cell active peel-off mask.

belAVA, llC n 1123
natalie Zolotnik n natalie@belava.com
1.888.708.7131 n belAVA.Com

Manufacturer of equipment and furniture for salons
and spas.

bellAbACi & CoCobACi 
internAtionAl n 112
amy opperman n amy@bellabaci.com
27.83.791.7768 n bellAbACi.Com

Originator and leader of authentic innovation.

beyond yoGA n 608
madison phillips n madison@beyondyoga.com
1.760.613.9341 n beyondyoGA.Com

Luxury athleisure brand to transition from workout to
night out.

biofreeZe
lynda Wolfe n lwolfe@performancehealth.com
1.800.321.2135 n biofreeZe.Com

Pain relieving products.

bioline-JAto
margherita pedrotti n
margherita.pedrotti@bioline-jato.com
39.0461.933209 n bioline-JAto.Com

italian family company in the professional skincare
industry since 1979.

bioloGiQue reCherChe 
C/o diStribio uSA n 215
laura Gerchik n
laura.gerchik@biologique-recherche.com
1.212.989.6077 n bioloGiQue-reCherChe.uS

Leading luxury professional skincare line.

biotone profeSSionAl mASSAGe 
And SpA produCtS n 506
cecilia campos n ccampos@biotone.com
1.800.445.6457 (123) n biotone.Com

industry leaders for massage and spa products.

AS of 8.10.18

exhibitor & Sponsor directory
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blAnC noir n 1129
Burt Damsky n bdamsky@blancnoirusa.com
1.646.692.3998 n blAnCnoiruSA.Com

Effortlessly navigate the needs of your 24/7 life.

blinC inC. n 1121
Jenna heller n jenna@blincinc.com
1.561.300.2730 n blinCinC.Com

Beauty in a blinc. Longwear & effortless.

boCA terry n 628
Jill platovsky n jillp@bocaterry.com
1.954.312.4400 n boCAterry.Com

Bathrobes, towels, & spa accessories.

bodhi + Sol
emerGinG exhibitor KioSK 7
allyson sunderman n allyson@bodhiandsol.com
1.904.438.8384 n bodhiAndSol.Com

Natural professional and retail customizable body
care and organic blending bar.

body bliSS n 1214
pamela sculthorp n pams@bodybliss.com
1.928.204.1280 n bodybliSS.Com

Spa products, dedicated aromatherapy company.

bodyWorKmAll/SCripCo
Damian ferris n damianf@bodyworkmall.com
1.630.771.7455 n bodyWorKmAll.Com

Full service distribution company representing every
major equipment and supply manufacturers.

booK4time inC. n 1101
Yeniffer padrino n ypadrino@book4time.com
1.905.752.2588 n booK4time.Com

All-in-one cloud-based spa management and online
booking software.

booKer SoftWAre n 301
Bernie lynch n bernie.lynch@booker.com
1.866.966.9798 n booKer.Com

Salon and spa management software.

borboleAtA beAuty inC. n 515
craig Jaynes n info@borboletabeauty.com
1.801.735.2439 n borboleAtAbeAuty.Com

World’s premier lash products and education
provider.

bouleVArd n 1529
Briana hudson n briana@iloveblvd.com
1.714.681.2094 n iloVeblVd.Com

Perfectly polished and fantastically functional.

CAli CoSmetiCS, inC. n 416
eric Kloper n ejk@calicosmetics.com
1.305.931.8000 n CAliCoSmetiCS.Com

Baronessa Cali is a Sicilian brand featuring 
fragrances and candles.

CAreCredit n 1509
mina chang n mchang@carecredit.com
1.800.300.3046 n CAreCredit.Com

CareCredit offers promotional financing options for
your guests.

CellumA by biophotAS n 104
Denise ryan n denise.ryan@biophotas.com
1.714.978.0080 n biophotAS.Com

LED light therapy devices.

ChAdSWorth & hAiG n 1521
marie Delucca n marie@candhrobes.com
1.843.675.8250 n CAndhrobeS.Com

Products that incorporate quality and style for your
guest’s experience.

ChAKrAfood enZyme CompAny n 1605
Danny Yoo n danny@chakrafood.com
1.510.786.9280 n ChAKrAfood.Com

Korean enzyme therapy and fermented botanicals 
to glow from within.

ChellA broW bAr n 434
melissa Jansma n melissa@chella.com
1.805.383.7711 n ChellA.Com

Chella has a full collection to create naturally 
finished brows.

Cimber deSiGnS by Kelly Cimber n 1527
Kelly cimber n kelly@cimberdesigns.com
1.786.897.9225 n CimberdeSiGnS.Com

Handmade designer jewelry made with 
semiprecious stones and precious medals.

CinQ mondeS, uSA n 1022
mary leber n mary@beautyprophet.com
1.646.775.4100 n beAutyprophet.Com

Cinq Mondes- Spa Paris (brought to you by 
BeautyProphet).

CirCAdiA by dr. puGlieSe n 1016
michael pugliese n michael@circadia.com
1.800.630.4710 n CirCAdiA.Com

Professional medical grade skincare.

CoCo lA Vie home + ApotheCAry n 417
maggie rodriguez n maggiel@shopcocolavie.com
1.885.404.2626 n ShopCoColAVie.Com

Line of home fragrances + apothecary infused with 
coconut oil.

ColumbiA SKinCAre n experienCe Studio
melanie edwards n
medwards@columbiaprobiotics.com
1.917.842.3049 n ColumbiAprobiotiCS.Com

The world’s leader in probiotic skincare science 
since 1871.

Comphy Co. n 401
Jessica carrington n jessica@comphy.com
1.323.225.8234 n Comphy.Com

Luxury spa linens.

ConSCiouS CoConut n 427
Danielle conte n danielle@consciouscoconut.com
1.813.695.7043 n ConSCiouSCoConut.Com

Fairtrade, organic coconut oil.

Continuum footSpAS n 408
tony Galati n tony@continuumpedicure.com
1.877.255.3030 n myContinuumpediCure.Com

Pedicure spas.
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ContourS rx, llC n 1501
cassandra sullivan n cassandra@contoursrx.com
1.800.701.4269 n ContourSrx.Com

Non-invasive cosmetic solutions for the eyelids and
neck.

Control CorreCtiVe SKinCAre 
SyStemS inC.
emerGinG exhibitor KioSK 2
colleen ford n colleen@controlcorrective.com
1.949.770.4290 n ControlCorreCtiVe.Com

Pro’s choice clinical skincare since 1997.

CoolA n 609
melissa mao n melissa@coolasuncare.com
1.760.940.2125 n CoolASunCAre.Com

Luxury organic suncare.

Cryo-GenerAtion n 1716
stan Kapica n stan@cryo-generation.com
1.914.552.5128 n Cryo-GenerAtion.Com

Distributor of Pagani HC Cryo T Shock.

dAnA herbert ACCeSSorieS n 1606
Dana herbert n info@danaherbert.com
1.503.281.1231 n WholeSAle.dAnAherbert.Com

Locally handmade aromatherapy heatwraps, jewelry,
cosmetic bags, scarves and more.

dAVineS 
aimee meyers n a.meyers@davines.us
1.212.924.2470 n uS.dAVineS.Com 

An international hair and lifestyle brand dedicated to
sustainable beauty.

dAZZle dry n 429
adar Venyige n adar@vbcosmetics.com
1.310.467.2603 n dAZZledry.Com

Quick-drying, long-lasting high performance nail
care system by Dr. Valenty.

deepfeet bAr therApy n 120
nancy Delong n sales@deepfeet.com
1.503.789.2916 n deepfeet.Com

Ashiatsu barefoot massage education – Ashiatsu
products & equipment.

dermAflASh
emerGinG exhibitor KioSK 3
lisa Wolfe n lisa@dermaflash.com
1.480.641.0534 n dermAflASh.Com

DERMAFLASH gently exfoliates and sweeps away
pesky peach fuzz, instantly!

diGitAl AlChemy – 
A trAVelCliCK CompAny n 1626
elise norris n enorris@travelclick.com
1.817.204.0840 n diGitAl-AlChemy.Com

Simple, effective email marketing for the spa and
wellness industry.

dollup beAuty
emerGinG exhibitor KioSK 6
lauren lumbard n dolls@dollupbeauty.com 
1.319.721.3575 n dollupbeAuty.Com

Dollup Beauty is a skin-loving makeup co. 
with simple products.

doSSAGe n 1126
tara Durkan n tara@dossage.com
1.213.437.0503 n doSSAGe.Com

Creators of award winning fine fragrances and 
candles to the luxury spa industry.  

dr. denniS GroSS SKinCAre
sue thomas n sue@dgskincare.com
1.281.528.0108 n drdenniSGroSS.Com

Dermatologist-developed anti-aging skin care 
specializing in corrective and preventive treatments. 

duKAl SpA n 117
Jean swanson n jswanson@dukal.com
1.908.247.5331 n duKAl.Com/SpA

Essentials for spa, massage, nail, salon, and 
cosmetics.

eir nyC n 529
June lee n info@eirnyc.com
1.917.657.1095 n eirnyC.Com

All-natural unisex skincare company for people with
active lifestyles.

emerGinC n 400
Kimberly sampson n kimberly@emerginc.com
1.718.736.3322 n emerGinC.Com

Natural, organic, and cold pressed skin care 
products and treatments.

éminenCe orGAniC SKin CAre n 701
Breanne carter n bcarter@eminenceorganics.com
1.888.747.6342 n eminenCeorGAniCS.Com

Éminence Organics creates award-winning, natural
and organic skin care.

enVy mediCAl n 1215
sona tolani n sona@envymedical.com
1.818.874.2700 n enVymediCAl.Com

Medical device and skincare company.

epiCuren diSCoVery
maggie Wright n maggiew@epicuren.com 
1.949.588.5807 n epiCuren.Com

Epicuren Discovery delivers ever-evolving wellness
solutions for the love of your skin. 

europeAn SpA SourCe n 627
randy carr n randy.carr@gmail.com
1.949.300.0187 n europeAnSpASourCe.Com

Leading supplier of eucalyptus based aromatherapy
products, spa & home.

euroSpA AromAtiCS n 923
Jessica Deaton n jessica@eurospaaromatics.com
1.800.395.6478 n euroSpAAromAtiCS.Com

Pure eucalyptus oil for the spa.

fAbio AlemAnno deSiGn ltd. n 726
fabio alemanno n info@fa-design.co.uk
49.1512.5279572 n fA-deSoGm/Co.uK

Natural infrared energy embodied in a beautiful 
marble sculpture.

fArmhouSe freSh n 801
Delia mclinden n
delia@farmhousefreshgoods.com
1.888.773.9626 n fArmhouSefreShGoodS.Com

Deliciously grown skincare with U.S. farm 
ingredients & FHF harvests.
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feelinG Smitten n 1223
ian stephens n ian@feelingsmitten.com
1.828.585.7248 n feelinGSmitten.Com

Handcrafted bath products with natural ingredients
and maximum fun.

fit bodyWrAp n 330
Jennifer Gundert n jennifer@fitbodywrap.com
1.760.542.6707 n fitbodyWrAp.Com

Infrared wellness company specializing in infrared
technology and wholesome products.

floAt roomS uSA llC n 300
loek Koene n loek.koene@floatroomsusa.com
1.618.726.2630 n floAtroomSuSA.Com

Sales and installation float tanks and float rooms.

fore SpA diViSion of 
fore Supply CompAny n 1503
nancy Damian n nancyd@foresupply.com
1.800.543.5430 n foreSupply.Com

We have what you need ‘FORE’ Spa & Salon.

foreo n 816, experienCe Studio
sarah Jade lacoursiere n
sarah.lacoursiere@foreo.com
1.727.810.7551 n foreo.Com

Leader brand of innovative beauty devices.

foreVer younG n 331
patricia Dayan n foreveryounglasvegas@gmail.com
1.702.266.2656 n CeleStolite.Com

Unique and innovative mineral skin care products.

freedom n 1024
ira Kaganovsky Green n ira@freebrandsinc.com
1.702.994.5357 n freedomdeodorAnt.Com

Natural lux deodorant that really works and gives
back.

freShendS n 1128
spencer Beck n spencer@freshends.com
1.949.981.4780 n freShendS.Com

Leading supplier of individually packaged towelettes
for hospitality.

GhArieni uSA, inC n 720
andrea schreiber n a.schreiber@gharieni.de
1.949.981.4780 n GhArieni.Com

High-Tech, high-touch spa table and equipment
manufacturer.

GlobAl hAlotherApy SolutionS n 328
lisa semerly n lisa@halotherapysolutions.com
1.800.806.5422 n hAlotherApySolutionS.Com

Leading supplier of the only UL-certified 
Halotherapy equipment.

GmC SKin CAre uSA inC n 714
micheline lariviere n mlariviere@gmcollin.com
1.845.304.1377 n GmCollin.Com

Anti-aging skincare based in Montreal, Canada.

GrAnde CoSmetiCS, llC. n 509
Dena Bruckman n dena@grandecosmetics.com
1.877.835.3010 n GrAndeCoSmetiCS.Com

Grande Cosmetics, beauty solutions that work!

Groupon n 500
cliff ryan n cliff@groupon.com
1.312.334.1579 n Groupon.Com

Groupon is an e-commerce marketplace connecting
customers and merchants.

GulfStreAm inC n 1321
suzanne Dixon n suzanne@gulfstreaminc.com
1.519.622.0950 n GulfStreAminC.Com

Manufacturer of quality pedicure spas and 
custom-made furniture.

heAlthyline n 1701
stan prish n stanprish@healthyline.com
1.888.774.4422 n heAlthyline.Com

Manufacturer of FDA registered mats for 
relaxation/healing/chronic pain relief.

helen Jon n 1127
Kim lunetta n kim.lunetta@gmail.com
1.913.713.6216 n helenJon.Com

Women’s luxury swim and cover-up line made in 
California.

hint, inC n 527
chris Davlin n cdavlin@drinkhint.com
1.323.447.3034 n drinKhint.Com

Hint SPF 30 sunscreen spray.

hutChinSon ConSultinG
michael tompkins n
michael@hutchinsonconsulting.com 
1.502.425.6387 n hutChinSonConSultinG.Com

Management recruiting for leading hotels, resorts
and spas.

hydropeptide n 707
suzy lang n suzyl@hydropeptide.com
1.800.932.9873 n hydropeptide.Com

Geneticist developed, clinically proven skincare
products wrapped in luxurious experiences.

hyperiCe inC n 1227
paige costello n pcostello@hyperice.com
1.949.973.3430 n hyperiCe.Com 

The leader in recovery and movement 
enhancement technology.

iGetbetter inC. n 925
christopher p. Johnson n chris@igetbetter.com
1.781.893.4442 n iGetbetterWellneSS.Com

iGetBetter Connected Coaching extends your care
beyond your health & wellness resort. 

iliKe orGAniC SKin CAre 
from SZep elet n 626
szilvia hickman n shickman@szepelet.com
1.888.290.6238 n iliKeorGAniCS.Com

The original Hungarian skin care line made for 
60 years.

iniKA orGAniC n 1406
regis haberkorn n regis@inikaorganics.com
1.914.374.9653 n iniKAorGAniC.Com

World’s healthiest makeup brand that delivers 
100% performance.
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intrACeutiCAlS n 1408
Deirdre Burke n deirdre.burke@intraceuticals.com
1.415.524.8287 n intrACeutiCAlS.Com

Using proprietary technology, Intraceuticals 
transforms the skin with hyaluronics/oxygen.

ipAnemA SAndAlS n 1132
John linnehan n john@grendeneusa.com
1.407.399.8979 n ipAnemAuSA.Com

Chic and colorful sandals inspired by Rio de Janeiro,
Brazil.

iSun SKinCAre n 822
Bunnie Gulick n bunnie@isunskincare.com
1.970.626.3181 n iSunSKinCAre.Com

Winner ‘Best Organic Brand 2018’. Elegant, 
high-performance skin care.

JAne iredAle n 1201
alex Kelleher-nagorski n
anagorski@janeiredale.com
1.413.644.9900 n JAneiredAle.Com

An award-winning, clean cosmetics brand 
recognized by beauty industry professionals.

June JACobS n 1400
elizabeth Gil n jjsales@junejacobs.com
1.212.471.4830 n JuneJACobS.Com

Cutting-edge science married with nature.

JurliQue n experienCe Studio 
paula rodriguez n paula.rodriquez@jurlique.com
1.310.264.6871 n JurliQue.Com

Jurlique harvests natural botanical ingredients to
create efficacious skin care.

KAnyA n 530
Vernika shukla n vernikaearly@gmail.com
1.917.929.4282 n KAnyAlife.Com

A holistic luxurious product line made with 
unparalleled ingredients.

KAplAn md, inC. n 1531
hannah Duncan n hduncan@aestheticamb.com
1.866.447.6337 n AeSthetiCAnmb.Com

Kaplan MD Lipsticks and Lip Mask Duo for back bar.

KAShWere, llC n 1432
merri Gleckler n merri@kashwere.com
1.480.551.2680 n KAShWere.Com

Kashwere always creates memorable product 
experiences unlike all others.

KAthy KAmei deSiGnS n 204
Jenny mclaughlin n jenny@kathykamei.com
1.415.459.1140 n KAthyKAmei.Com

Handcrafted accessories that inspire and connect
you to self and other.

KeiKiCo n 231
renee lipp n rlipp@keikico.com
1.818.599.6008 n KeiKiCo.Com

Luxury throws, robes and plush specialty gifts.

KerStin floriAn internAtionAl
Kym Dianovich n kdianovich@kerstinflorian.com
1.949.595.4300 n KerStinfloriAn.Com

Luxury skincare that inspires beauty through spa
wellness.

KneSKo SKin n 200
lejla cas n lejla@kneskoskin.com
1.800.454.3091 (101) n KneSKo.Com

KNESKO bridges science and spirituality with 
revolutionary GEMCLINICAL skincare technology. 

KypriS 
chase polan n sales@kyprisbeauty.com
1.310.927.3645 n KypriSebeAuty.Com

Beauty with a soul supported by science.

lA bellA donnA n 514
Jennine locastro n
jennine@infusionbeautysales.com
1.310.670.6465 n lAbellAdonnA.Com

LBD clean color line offering mineral makeup with
treatment properties.

lAflore probiotiC SKinCAre 
Glenny legendra n glegendre@dakotabiotech.com
1.303.931.3584 n lAflore.Com

LaFlore delivers touch-activated live, probiotics 
strengthing the skin’s microbiome.

lA formA n 1428
sophia ciancone n sophia@laforma.co
1.330.397.1274 n lAformA.Co

Custom activewear for artists, brands, hotels, 
and spas.

lAKi nAturAlS n 1507
anne hansen n info@lakinaturals.com
1.888.665.5275 n lAKinAturAlS.Com

Naturally created bath, body and lip care for 
wellness.

l’duex n 1208
Vickie adamson n vickie@lduex.com
1.818.429.3172 n lduex.Com

Hair ties that double as jewelry.

le lArC
emerGinG exhibitor KioSK 5
lindsay regan n lindsay@lelarc.com 
1.415.846.7669 n lelArC.Com

Le Larc is a collection of swim shapewear for women.

lemi Group n 308
matteo Brusaferri n matteo.brusaferri@lemigroup.it
39.037.436.3068 n lemiGroup.it

Italian furniture and equipment for spas.

lenox pediCure SpA n 1115
albert Kim n albert@jausainc.com
1.631.243.3336 n lenoxpediCureChAir.Com

Quality pedicure chairs made in the USA.

lifeStreAm purifiCAtion SyStemS llC n 1534
Gary russ n gary@angelofwater.com
1.512.707.8383 n AnGelofWAter.Com

Angel of Water — a professional system for internal 
cleansing.

AS of 8.10.18
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liGhtStim n 1314
Jennifer owen n jenniferowen@lightstim.com
1.949.502.4088 n liGhtStim.Com

LED light therapy devices.

lillA p n 728
christian lynch n christian@lillap.com
1.212.242.7490 n lillAp.Com

Luxe spa/ boutique wear that your clients will wear
everyday, everywhere.

lil ‘o’ bloSSom inC. n 1707
lorie collins n lorie@liloblossom.com
1.949.675.3885 n lilobloSSom.Com

Lil ‘O’ Blossom’s Baby Spa Collection… luxurious,
gentle, trusted.

little bArn ApotheCAry n 1407
Brad scoggins n brad@littlebarnapothecary.com
1.800.317.8506 n littlebArnApotheCAry.Com

Never complcated, effortlessly effective. 100%
vegan, cruelty free, and all-natural.

liVe loVe SpA n 1435
Kajsa Garrett n kajsa@livelovespa.com
1.949.689.5378 n liVeloVeSpA.Com

Community to connect and promote all things spa 
& wellness.

liVinG eArth CrAftS n 414,415
erica coble n erica@livingearthcrafts.com
1.800.872.0560 (605) n liVinGeArthCrAftS.Com

World’s most recognized spa & resort equipment
manufacturer.

londontoWn n 326
monika Garcia n mgarcia@londontownusa.com
1.212.889.2800 n londontoWnuSA.Com

Exceptional, luxe, 9-free nail color and care.

lulu dK n 1602
piA mirAndA n piA@luludK.Com

1.212.223.4234 n luludk.com.
Making style statements of love, strength, peace,
and happiness. 

luZern lAborAtorieS, inC.
lisamarie Garguilo n l.garguilo@luzernlabs.com
1.888.591.7800 (18) n luZernlAbS.Com

Clean Luxury Beauty High-Altitude Swiss Active.
Clean | Cold Formulated.

mAiSon de pApillon llC n 432
Danielle salinas n danielle@maisondepapillon
1.646.370.4414 n mAiSondepApillon.Com

MDP luxury resort wear.

mAJeStiC internAtionAl n 1616
Bill mangold n wman276006@cox.net
1.800.361.0385 n mAJeStiChotelAndSpArobeS.Com

Luxury spa bathrobes and slippers with 90 years of
experience.

mAKe up fACtory n

lindsay ebbin n lebbin@bambrandsusa.com 
1.646.620.5017 n mAKeupfACtoryuS.Com

Make Up Factory enhances free expression/natural
beauty for all.

mAKeup erASer n 1728
tanya anderson n tanya@makeuperaser.com
1.800.575.9451 n mAKeuperASer.Com

Remove all makeup with only water.

mAlA And mAntrA n 1426
Judith compton n malaandmantra@gmail.com
1.760.597.8735 n mAlAAndmAntrA.Com

Mindful + meaningful mala bead jewelry.

mAlVAdoS lifeStyle inC. n 1027
Baseer Khundayar n baseer@malvados.com
1.604.553.0587 n mAlVAdoS.Com

Flip flops and sandals that take from everywhere
from beach to festival.

mAnA ArtiSAn botAniCS n 1732
shimyrre Britt n info@manabotanics.com
1.808.238.0096 n mAnAbotAniCS.Com

The embodied energy of the elemental forces of 
nature.

mArtinni beAuty inC n 1600
maribelle rubalcava n
tradeshow@martinnibeauty.com
1.510.724.9999 n mArtinnibeAuty.Com

A leading professional manufacturer of skin care
products and equipment.

mAry’S nutritionAlS n 1706
Kimberly Weber n kimberly@marysnutritionals.com
1.303.513.1786 n mArySnutritionAlS.Com

Build health and wellness into your daily routine 
with hemp-based products.

mAxpACK & Apple diSplAy n 824
John Gialamas n john@maxpack.com
1.216.688.2300 (108) n mAxpACK.Com

Specialists in custom packaging including shopping
bags, boxes, gift cards.

mAyVA ColleCtion n 229
mayva Kern n mayva@mayvacollection.com 
1.480.512.9164 n mAyVAColleCtion.Com

Fashionable and functional women’s accessories
for travel, leisure or sport.

meliS ACCeSSorieS n 202
melis cohen n mc@melis.com
1.480.563.3523 n meliS.Com

Unique jewelery/accessories designed with positive
healing energies and messages.

miCKey lynn JeWelry n 1517
seth shindeldecker n seth@mickeylynn.com
1.770.500.8116 n miCKeylynn.Com

Boutique artisan jewelry handcrafted in the USA.

miCroJuVenAte n 1726
ashley messenger n
ashley.messenger@microjuvenate.com
1.877.581.2871 n miCroJuVenAte.Com

Microjuvenate: leader In spa and at-home 
exfoliation & polishing treatments.
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milAno SoftWAre n 209
nadine Dafrawy n nadine@milanosoftware.com
1.800.667.1596 n milAnoSoftWAre.Com

Comprehensive enterprise spa management 
solution with customizable RMS integration.

milK + honey n 528
shannon perry n
shannon.perry@milkandhoney.com
1.512.900.0343 n milKAndhoney.Com

Clean, natural, and luxurious products with 
long-lasting benefits.

millennium SyStemS 
internAtionAl n 1500
robert maconi n rmaconi@millenniumsi.com
1.888.813.2141 n millenniumSi.Com

Leading salon and spa management software 
company.

mind in motion n 526
leigh Weinraub n info@getyourmindinmotion.com
1.415.305.8738 n Getyourmindinmotion.Com

Inspirational clothing and accessories. Be your 
own catalyst to change.

moniCA mAuro deSiGnS n 227
monica mauro n
monicamaurodesigns@hotmail.com
1.214.417.4717 n moniCAmAuro.Com

Druzy jewelry collection. Agate stone with 
crystallized druzy stone.

mpG mondette performAnCe 
GeAr n 1708
maria miller n maria.miller@mpgsport.com
1.204.786.1700 n mpGSport.Com

MPG is your everyday active collection that works
for everywhere.

muStArd Seed JeWelry, llC n 1720
melissa cotton n sales@mustardseedjewelry.com
1.214.394.8525 n muStArdSeedJeWelry.Com

Handmade, eco friendly jewelry that inspires and
deepens faith.

nAKed prinCeSS n 717
Deanna White n deanna@nakedprincess.com
1.352.262.1100 n nAKedprinCeSS.Com

Naked Princess is a timeless boudoir lifestyle brand.

nAturA biSSe internAtionAl
Jose Villegas n josevillegas@naturabissee.com
1.972.791.1500 n nAturAbiSSe.Com

Facial and body treatments for all skin types.

nAturopAthiCA
miYoung Kim n miyoung.kim@naturopathica.com
1.646.545.3948 n nAturopAthiCA.Com

Skin, body and herbal remedies for beauty rooted in
wellness.

nelly de VuySt n 1209
Gaella azzi n gaella@derme.ca
1.514.574.5886 n derme.CA

Nelly De Vuyst preminum skincare products 
delivering long lasting results.

neWbeAuty n 507
alexis Wall n awall@newbeauty.com
1.917.934.2800 n neWbeAuty.Com

NewBeauty is the industry’s premier resource for
cosmetic procedure-seeking consumers.

noel ASmAr Group inC. n 1307
allison nassey n allison@noelasmar.com
1.604.534.9667 n noelASmAruniformS.Com

Uniforms with an irresistible mix of fashion, quality,
and comfort.

nufACe n 1414
stephanie Gregori n sgregori@mynuface.com
1.888.630.9171 n mynufACe.Com

NuFACE: the leading innovator of clinically proven,
at-home anti-aging devices.

oAKWorKS inC. n 1320
Jessica Wadley n jwadley@oakworks.com
1.800.558.8850 n oAKWorKS.Com

Oakworks is a manufacturer of premier spa tables.

om4 orGAniC mAle n 723 
courtney syverson n
courtney.syverson@om4men.com
1.877.898.6253 n om4men.Com

360-Degree wellness solutions 4 men.

orGAniC SpA mAGAZine
Beverly maloney fishback n
bev@organicspamagazine.com
1.440.331.5750 n orGAniCSpAmAGAZine.Com

Leading lifesytle magazine for upscale, educated
consumers.

orlAne, pAriS n 531
mary lou Brown n mlbrown@orlane.com
1.248.795.8065 n orlAne.Com

Produces skin care formulas based on scientific 
approaches to beauty.

oSeA SKinCAre n 521
Jenefer palmer n jenefer@oseamalibu.com
1.310.589.1942 n oSeAmAlibu.Com

Organic skincare from the sea.

oSmoSiS pur mediCAl SKinCAre n 520
lindsay cuker n
lindsay.cuker@osmosisskincare.com
1.760.310.6824 n oSmoSiSSKinCAre.Com

Holistic medical skincare, wellness, and makeup.

pAtCholoGy n 1107
michael Jordan n michael@patchology.com
1.888.243.0646 n pAtCholoGy.Com

Beauty at the speed of you.

pCA SKin n 1604
Kara hollman n khollman@pcaskin.com
1.480.281.5344 n pCASKin.Com

PCA SKIN trust the experts.

AS of 8.10.18
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peter Grimm ltd. n 321
Jenna Valenzuela  n jvalenzuela@petergrimm.com 
1.800.664.4287 n peterGrimm.Com

We make hats for true characters. Show yours to
the world.

peter thomAS roth CliniCAl 
SKin CAre n 1301
Kristen tubig n ktubig@peterthomasroth.com
1.212.581.3516 n peterthomASroth.Com

Breakthrough, results-focused skin care with 
powerful ingredients at effective concentrations.

peVoniA internAtionAl, llC n 615
maritza rodriguez n maritza@pevonia.com
1.800.351.3516 n peVoniApro.Com

#PevoniaLiveBeautyFull. Award-winning natural
skincare. Clinical results. Extraordinary skin health.

phytomer Group brAndS n 1009
stefano Bronzati n sbronzati@phytomerusa.com
1.801.284.8200 n phytomerpro.Com

Premium marine based spa products, eco-friendly,
high-tech skin care line.

pino n 1031
Bergt Bieler n info@pinospa.com
1.310.437.4480 n pinoSpA.Com

Massage and body.

primA fleur botAniCAlS n 1427
marianne Griffeth  n sales@primafleur.com
1.415.455.0957 n primAfleur.Com

Providing custom personal care product formulation
and manufacturing.

primAl elementS n 1421
mitchell freeman n mitchell@primalelements.com
1.714.899.0757 n primAlelementS.Com

Enjoy luxury of the spa experience all handmade 
in USA.

priori SKinCAre
emerGinG exhibitor KioSK 8
Dawn turner n dawn@prioriskincare.com
1.760.774.3919 n prioriSKinCAre.Com

Introducing Adaptive Skincare, a personalized 
approach supported by clinicals.

pure fiJi n 309
alex theofanous n alex@readycare.com
1.800.477.4283 n purefiJi.Com/uSA

Bodycare from the South Pacific.

pure inVentionS, llC n 214
Johnna cerligione n johnna@pureinventions.com
1.732.842.5777 n pureinVentionS.Com

Natural water infusion drops creating delicious spa
waters with retail.

rAd n 629
Josh hensley n service@radroller.com
1.866.247.3241 n rAdroller.Com

RAD creates innovative SMR tools for therapists and
clients.

rAJA mediCAl n 732
eneida soares n eneida@rajamedical.com
1.561.868.4600 n rAJAmediCAl.Com

RAJA Medical, manufacturer of the Sapaphire 3
Oxylight.

reAdy CAre n 307
alex theoganous n alex@readycare.com
1.303.365.8223 n reAdyCAre.Com

Spa/hotel supplies, Private Label,  Lemi, Pure Fiji.

reef n 1620
christina arroyo n reef_sales@vfc.com
1.760.431.2300 n reef.Com

A beach lifestyle brand.

rene furterer n 1109
Jacqueline flam n
jacqueline.flam@pierre-fabre.com
1.973.355.8020 n renefurtereruSA.Com

The first plant-based hair care product.

reSortSuite n 901
sydney pope n sydneyp@resortsuite.com
1.416.259.0715 n reSortSuite.Com

Fully integrated hospitality software for destination
spas, clubs and resorts.

reVitAlASh n 809
carol Wertz n cwertz@revitalash.com
1.877.909.5274 n reVitAlASh.Com

Physician-led collection of premium beauty 
solutions for lashes, brows and hair.

roCK on minerAlS And deSiGn n 1532
cindy Keske n
cindy@rockonmineralsanddesign.com
1.303.367.1645 n roCKonminerAlSAnddeSiGn.Com

Gemstones for gemstone massage and gemstone
related products.

rotAry Supply CorporAtion n 1619
Greg cope n greg@rotarylinens.com
1.888.431.9822 (112) n rotArylinenS.Com

Wholesale linen distributor since 1924.

SACred mind & body
emerGinG exhibitor KioSK 4
silvia orizaba n silvia@hempsacred.com 
1.847.217.4606 n hempSACred.Com

Natural ingredients pain products. 

SAlonbiZ n 1415
Bradley Kirkland n bradley.kirkland@neilltech.com
1.985.956.2013 n SAlonbiZSoftWAre.Com

Salon & spa software company offering the latest 
industry technology.

SAlt of the eArth n 511
sammy mitchell n smitchell@nailalliance.com
1.877.582.4241 n SAlteArthSpA.Com

Salt of the Earth custom blend bar experience.

blue indiCAteS iSpA ConferenCe SponSor
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SAltAbility n experienCe Studio
ann Brown n ann@saltability.com
1.561.515.5142 n SAltAbility.Com

Saltability provides eco-friendly and innovative 
Himalayan salt treatments/products worldwide.

SAnitAS SKinCAre
Krista eichten n krista@sanitas-skincare.com
1.303.449.1875 n SAnitAS-SKinCAre.Com

Progressive skin health.

SAponA uSA n 1111
tal Bolch n tal@irisimpressions.com
1.702.538.7687 n SAponAuSA.Com

Cruelty-free and vegan bath bombs.

SAtin Smooth n 501
susanna Disotto n susanna_disotto@conair.com
1.203.351.9000 n SAtinSmooth.Com

Premium waxes, skincare, esthetic equipment and
spa essentials.     

SAtyA JeWelry n 1228
laureni sanchez n laureni@satyajewelry.com
1.212.243.6930 n SAtyAJeWelry.Com

Beautiful, meaningful, yoga inspired jewelry.

SAxx underWeAr n 1505
Brian levine n brian@saltyearth.com
1.727.498.2894 n SAxxunderWeAr.Com

Men’s performance shorts, swim and underwear 
re-invented.

Serene houSe n 1206
michael Jeansson n
michaelj@serenehouseusa.com
1.856.673.4117 n SerenehouSe.Com

Aroma diffusers & natural essential oils.

ShAnKArA, inC. n 1221
Gina preziosa n gina@shankara.com
1.561.306.4788 n ShAnKArA.Com

Complete line of 100% natural skin and body care
products.

SKin ACtiVeS SCientifiC n 1222
amanda Wolfe elampooranar n
amanda@skinactives.com
1.480.813.5633 n SApriVAtelAbel.Com

SA private label offers science-based products that
improve overall skin.

SKin inC. mAGAZine n 1519
shamella anderson n sanderson@allured.com
1.630.653.2155 n SKininC.Com

A leading publication for spa industry professionals.

/SKin reGimen/
Jimmy moss n j.moss@comfortzone.us
1.336.266.7399 n ComfortZone.it

The new skincare approach for urban dwellers 
with a demanding, fast-paced life.

SKin up
emerGinG exhibitor KioSK 10
angie Bortolotti n angie@skinupusa.com 
1.310.902.5351 n SKinupuSA.Com

Luxuriously misted skincare anytime, anywhere in
the palm of your hand.

SKyWire n 315
Dennis montellano n dmontellano@skywire.com
1.702.515.7472 (714) n SKyWire.Com

Provider of stand-alone and enterprise-grade, 
cloud-based, spa management software.

Slim SCulpt n 208
thomas Walker n thomas@slimsculpt1.com
1.702.633.9041 n SlimSCulpt1.Com

Slim Sculpt red light therapy bed the immediate 
ROI system.

SnAppy SCreen n 1734
Kristen mcclell n kristen@snappyscreen.com
1.844.402.4348 n SnAppySCreen.Com

The world’s first touchless sunscreen application
system.

Soleil touJourS, llC n 216
Valerie mcmurray n valerie@soleiltoujours.com
1.914.602.6180 n SoleiltouJourS.Com

Mineral, natural, organic, and anti-aging-based sun
care and skin care.

SonomA lAVender n 1401
Judy terry n judy@sonomalavender.com
1.707.708.0486 n SonomAlAVender.Com

Creator of soothing lavender-based heatable spa
products, creams & lotions.  

SorellA ApotheCAry n 601
taryn shockley n taryn@sorellaapothecary.com
1.800.253.0450 n SorellAApotheCAry.Com

A botanically based, professional skincare line that
balances science and nature.

SothyS uSA inC. n 1015
Jessica morante n jmorante@sothys-usa.com
1.469.394.3967 n SothyS-uSA.Com

70+ years of excellence in spas and beauty 
institutes worldwide.

SouthCott threAdS n 1430
amy Graham n amy@southcottthreads.com 
1.214.364.4112 n SouthCottthreAdS.Com

Meet Southcott – a line of luxury t-shirts and dresses.

SpA buSineSS And SpA opportunitieS
astrid ros n astridros@spabusiness.com
44.1462.431.385 n SpAbuSineSS.Com

Global resource of business information for the 
spa sector.

SpA reVolutionS n 221
Kristen sartore n ksartore@sparev.com
1.888.827.4683 n SpAreV.Com

Patented self-heating and cooling spa tools that 
enhance any treatment.

AS of 8.10.18
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SpAfinder n 1220
melissa terranova n
melissa.terranova@spafinder.com
1.786.858.4460 n SpAfinder.Com

The perfect gift card for massages, facials, & more.

SpASoft SprinGer-miller 
SyStemS n 917
michelle Young n
michelle_young@springermiller.com
1.905.752.1800 n SpASoft.Com

Technology of choice for the world’s best spas.

SpirituAl GAnGSter n 1607
erin hawley n erin.hawley@spiritualgangster.com
1.949.612.5790 n SpirituAlGAnGSter.Com

A contemporary active/athleisure line built with 
intention and connectedness.

SponGelle, llC n 1520
eric Binder n eric@spongelle.com
1.310.880.0130 n SponGelle.Com

Spongelle Beyond Cleansing - All-in-one beauty
treatment; cleanse, exfoliate, massage, nourish!

Studio SuZAn n 1133
suzan Zahedi n suzan@studiosuzan.com
1.949.500.8922 n StudioSuZAn.Com

Handmade silver and gold jewelry/gifts.

SundAri llC n 304
mayank Bhardwaj n mayank@sundari.com
1.562.435.5000 n SundAri.Com

SUNDARI is the world’s leading Ayurveda inspired
professional skincare line.

SunShine & Glitter n 101
meredith madsen n sales@sunshineglitter.com 
1.888.601.0441 n SunShineGlitter.Com

UVA & UVB SPF protection made in the USA.

SuprACor inC. n 1114
steven landi  n slandi@supracor.com
1.408.432.1616 (257) n SuprACor.Com

Affordable luxury skincare products, featuring 
Stimulite honeycomb.

tAKArA belmonth uSA inC n 1700
catherine nicdao n cnicdao@takarabelmont.com
1.630.960.2701 n tAKArAbelmont.Com

World class salon/barber furniture with unparalleled
design & quality.

tAnyA ChernoVA GlobAl Corp n 333
Judith campbell n admin@tanyachernova.com
1.416.737.1166 n tAnyAChernoVA.Com

Advanced sales training for market-leading spas and
wellness retreats.

tArA SpA therApy inC. n 407
tara Grodjesk n tara@taraspa.com
1.831.277.1408 n tArASpAtherApy.Com

Wellness-focused treatment to retail face/body.
Aromatherapy, ayurveda, signature & seasonal 
specialties.

teChnoGym n 1001, experienCe Studio
Jay muller n jmuller@technogym.com
1.206.861.5119 n teChnoGym.Com

World leading supplier of technology and design
driven fitness products.

teletieS
emerGinG exhibitor KioSK 9
emily parkins n emily@teleties.com
1.407.960.3714 n teletieS.Com

The strong-grip, no-rip hair tie that give back.

telli-eVerythinG for SAlon & SpA n 620
maria Desimone n maria@teliind.com
1.888.309.2592 n telliind.Com

Distributor of salon and spa supplies, equipment,
furniture, locker room.

thAlGo AmeriCA n 1420
christophe Justens n
customer-service@thalgousa.com
1.954.525.9665 n thAlGouSA.Com

Immerse yourself in the world of marine beauty.

the beAuty of hope n 1630
Kristina Valani n
kristina@thebeautyofhopcollection.com
1.206.786.8805 n thebeAutyofhopeColleCtion.Com

Hand-crafted candles on a mission to end human
trafficking.

the beeCher Group n 1433
ana hagensick n ana.h@q.com
1.800.261.6311 n beeCherGroupSpA.Com

Distributor/importer of products and furnishings 
for the spa industry.

the hydrAfACiAl CompAny n 817
Jacque talbot n tradeshow@hydrafacial.com
1.800.603.4996 n hydrAfACiAl.Com

The HydraFacial Company designs award-winning,
patented skin care technologies.

the induStry SourCe n 1233
chery hartsough n chartsough@tngworldwide.com
1.248.347.7700 n theinduStrySourCe.Com

Signature brands lead the industry for innovation,
sell-through, and consumer appeal.

the mAdiSon ColleCtion n 317
Gilad lang n gilad@themadisoncollection.com
1.305.927.9527 n themAdiSonColleCtion.Com

Ethically-made, eco-friendly, sustainability-produced
terry cotton towels, bathrobes and spa accessories.

the mAnSfield robe CompAny n 1210
steven salhany n s.salhany@mansfieldrobes.com
1.514.515.2446 n mAnSfieldrobeS.Com

Leading today’s hospitality market in high quality
bathrobe supply.

the normAl brAnd n 1621
conrad sansone n conrad@thenormalbrand.com
1.314.581.5462 n thenormAlbrAnd.Com

Versatile, durable clothing with a rugged aesthetic
and elevated style. 
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the SpA mArt n 633
teddy lester n teddy@thespamart.com 
1.512.931.2661 n theSpAmArt.Com

Fun loving, friendly people that share a common goal.

themAe n 115
Jeannie frazier n Jeannie.frazier@themae.com
1.617.803.9484 n themAe.Com

THÉMAÉ, the tea beauty expert.

toGoSpA n 1601
erin Van meter n erin@togospa.com
1.888.773.1711 n toGoSpA.Com

The collagen gel mask company. Eyes, lips, face 
and neck.

touChAmeriCA inC.
experienCe Studio
hart Griffith-Zill n sales@touchamerica.com
1.800.678.6824 n touChAmeriCA.Com

Wellness equipment and furniture manufacturer.

trAdeS by hAim ShAhAr n 205
haim shahar n info@tradesbyhaimshahar.com
1.805.496.3311 n trAdeSbyhAimShAhAr.Com

Unique jewelry designed by Haim Shahar and 
handmade in Spain.

trAVelZoo n 614
christie mcconnell n cmcconnell@travelzoo.com
1.212.484.4912 n trAVelZoo.Com

Travelzoo provides its 28M members insider deals &
unique experiences.

uniVerSAl CompAnieS inC. n 420,421, 
experienCe Studio
Karen short n kshort@universalcompanies.com
1.276.591.4108 n uniVerSAlCompAnieS.Com

From equipment and supplies to education we are
one source.

urbAnA poWered by Sobel WeStex n 907
Justin Bernard n justin.bernard@urbanaspa.com
1.702.836.2386 n urbAnASpA.Com

Supplier & manufacture of robes, linens, towels, 
to North America.

uV SKinZ, inC n 621
carmen poff n carmen@uvskinz.com
1.209.536.9200 n uVSKinZ.Com

Sun-Safe UPF 50+ fashion for the entire family.

uVidA uV-proteCtiVe 
SportSWeAr n 1230
elizabeth naughton n bethn@uvidasportswear.com
1.520.247.4386 n uVidASportWeAr.Com

Uvida UV-protective sportswear for men & woman.

VACuACtiVuS n 201
nick lakhomoff n vacuavtivus@gmail.com
1.310.467.9723 n VACuACtiVuS.Com

Leading manufacturer of cryotherapy chambers,
wellness and spa recovery equipment. 

VASh ConSultAnCy n 1628
ashlee Verbruggen n ashlee@vashspa.com
1.214.9699 n VAShSpA.Com

Luxury products from all over the world.

VitAJuWel uSA n 516
Jan eisen n jan.eisen@vitajuwel.com
1.925.291.7490 n VitAJuWel.uS

VitaJuwel gemwater accessories natrually 
restructure your drinking water.

Vitelle lAbS n 1526
aleks Vranicic n aleks@vitellelab.net 
1.877.902.2332 (237) n VitellelAb.Com

Private label skin & body care.

VoyA produCtS ltd.
Jacqueline Byrne n jbyrne@voya.ie
1.855.259.0664 n VoyA.ie

Leading global provider of organic skincare 
products and spa treatment.

WAllAroo hAt CompAny n 1232
stephanie carter n stephanie@wallaroohats.com
1.303.494.5949 n WAllAroohAtS.Com

Wallaroo Hat Company leader in the sun protective
hat industry.

Welly, llC n 320
aaron platts n aaron@wellybottle.com 
1.314.277.4400 n Wellybottle.Com

Insulated and infusing bamboo water bottle.

WhiSh beAuty n 1021
aimee Werner n awerner@whishbody.com
1.480.219.0864 n WhiShbody.Com

Whish creates high performance, natural products
for skin and body.

WrAp up inC n 426
Valerie perez n wrapupbyvp@gmail.com
1.213.627.7037 n WrApupbyVp.Com

Fashion luxury bathrobes.

yuZu SoAp n 1617
lauren shun n info@yuzusoap.com
1.415.800.5468 n yuZuSoAp.Com

Yuzu Soap specializes in premium bath/body 
products featuring modern designs. 

ZAQ orGAniC SKin + body CAre n 1226
talha maniar n talha@zaq.com 
1.773.968.4392 n ZAQ.Com

ZAQ is dedicated to providing all natural, organic
products.

Zeel n 610
sandra Grignon n sandra@zeel.com
1.877.438.9335 n Zeel.Com

On-demand massage staffing solution for spas.

ZentS body CAre
cord coen n cord@zents.com
1.303.530.3124 (222) n ZentS.Com

Luxurious line of hydrating, healing and ultra 
gentle bodycare.

ZiliS n 1603
laurie hagan n lauriemorgan2@live.com 
1.901.338.3303 n ZiliS.Com/lAuriehAGAn

The gold standard in full spectrum hemp CBD oil.
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101 sunshine & Glitter

104 celluma by Biophotas

105 adamah

112 Bellabaci & cocobaci international

115 themae

117 Dukal spa

120 Deepfeet Bar therapy

200 Knesko Skin

201 Vacuactivus

202 melis accessories

203 Beespa inc

204 Kathy Kamei Designs

205 trades by haim shahar

208 slim sculpt

209 milano software

214 pure inventions, llc

215 Biologique recherche c/o Distribio Usa

216 soleil toujours, llc

221 spa revolutions

227 monica mauro Designs

229 mayva collection

231 Keikico

300 float rooms Usa llc

301 Booker software

304 sundari llc

307 ready care

308 lemi GroUp

309 pure fiji

315 skyWire

317 the madison collection

320 Welly, inc

321 peter Grimm ltd.

326 londontown

328 Global halotherapy solutions

330 fit Bodywrap

331 forever Young

333 tanya chernova Global corp

400 emerginc

401 Comphy Co.

406 anatomie

407 tara spa therapy inc.

408 continuum footspas

414 living earth crafts

415 living earth crafts

416 cali cosmetics, inc.

417 coco la Vie home + apothecary

420 universal Companies inc.

421 universal Companies inc.

426 Wrap Up inc

427 conscious coconut

429 Dazzle Dry

432 maison de papillon llc

434 chella Brow Bar

500 Groupon

501 Satin Smooth

506 Biotone professional massage 

and spa products

507 newBeauty magazine

509 Grande cosmetics, llc.

511 Salt of the earth

514 la Bella Donna

515 Borboleta Beauty inc.

516 VitaJuwel Usa

520 osmosis pur medical skincare

521 osea skincare

526 mind in motion

527 hint, inc

528 milk + honey

529 eir nYc

530 Kanya

531 orlane, paris

601 sorella apothecary

606 be the Good

608 Beyond Yoga

609 coola

610 Zeel

614 travelzoo

615 pevonia international, llc

620 telli-everything for spa & salon

621 UV skinz, inc

626 ilike organic skin care from szep elet

627 european spa source

628 Boca terry

629 raD

AS of 8.10.18
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630 advanced mineral makeup

633 the spa mart

701 éminence organic Skin Care

707 hydropeptide

714 GmC Skin Care uSA inC

717 naked princess

720 Gharieni Usa, inc

723 om4 organic male

726 fabio Alemanno design ltd.

728 lilla p

732 raJa medical

801 farmhouse fresh

809 revitalash

816 foreo

817 the hydrafacial company

822 isUn skincare

824 maxpack & Apple display

901 resortSuite

907 urbana powered by Sobel Westex

917 SpaSoft Springer-miller Systems

923 eurospa aromatics

925 iGetbetter inc.

1001 technogym

1009 phytomer Group Brands

1015 Sothys uSA inc.

1016 Circadia by dr. pugliese

1021 Whish beauty

1022 Cinq mondes, uSA

1024 freedom

1027 malvados lifestyle inc.

1029 au naturale cosmetics

1031 pino

1101 book4time inc.

1107 patchology

1109 rene furterer

1111 sapona Usa

1114 supracor inc.

1115 lenox pedicure spa

1121 blinc inc.

1123 Belava, llc

1126 Dossage

1127 helen Jon

1128 freshends

1129 Blanc noir

1132 ipanema sandals

1133 studio sUZan

1201 jane iredale

1206 serene hoUse

1208 l’Duex

1209 nelly De Vuyst

1210 the mansfield robe company

1214 Body Bliss

1215 envy medical

1220 spafinder

1221 shankara, inc.

1222 skin actives scientific

1223 feeling smitten

1226 ZaQ organic skin + Body care

1227 hyperice inc

1228 satya Jewelry

1230 Uvida UV-protective sportswear

1232 Wallaroo hat company

1233 the industry source

1301 peter thomas roth clinical skin care

1307 noel asmar Group inc.

1314 lightstim

1320 oakworks inc.

1321 Gulfstream inc

1326 aromaWorks ltd.

1327 aromatherapy associates

1333 Bel’oceane paris

1400 June Jacobs

1401 sonoma lavender

1406 iniKa orGanic

1407 little Barn apothecary

1408 intraceuticals

1414 nuface

1415 salonBiz

1420 thalGo america

1421 primal elements

1426 mala and mantra

1427 prima fleur Botanicals

1428 la forma

1430 southcott threads

1432 Kashwere, llc

1433 the Beecher Group

1435 live love spa



blue indiCAteS iSpA ConferenCe SponSor

50 � #iSpA2018

Exhibitor Directory by Booth #

emerging exhibitor Kiosk 
Directory by Booth Kiosk #

1500 millennium systems international

1501 contours rx, llc

1503 fore spa Division of fore 
supply company

1505 saXX Underwear

1507 laki naturals

1509 carecredit

1517 mickey lynn Jewelry

1519 skin inc. magazine

1520 spongelle, llc

1521 chadsworth & haig

1526 Vitelle labs

1527 cimber Designs by Kelly cimber

1529 Boulevard

1531 Kaplan mD, inc.

1532 rock on minerals and Design

1534 lifestream purification systems

1600 martinni Beauty inc

1601 toGospa

1602 lulu DK

1603 Zilis

1604 pca skin

1605 chakrafood enzyme company

1606 Dana herbert accessories

1607 spiritual Gangster

1608 archipelago

1616 majestic international

1617 Yuzu soap

1618 a punto Jewlery

1619 rotary supply corporation

1620 reef

1621 the normal Brand

1622 Bass Brush company

1626 Digital alchemy - a travelclick 
company 

1628 Vash consultancy

1630 the Beauty of hope

1700 takara Belmonth Usa inc

1701 healthYline

1706 marY’s nutritionals

1707 lil ‘o’ Blossom, inc.

1708 mpG mondetta performance Gear

1716 cryo-Generation

1720 mustard seed Jewelry, llc

1726 microjuvenate

1728 makeUp eraser

1732 mana artisan Botanics

1734 snappy screen

emerging exhibitor Kiosk 1 AlohA Collection

emerging exhibitor Kiosk 2 Control Corrective Skincare Systems inc.

emerging exhibitor Kiosk 3 dermaflash

emerging exhibitor Kiosk 4 Sacred mind & body

emerging exhibitor Kiosk 5 le larc

emerging exhibitor Kiosk 6 dollup beauty

emerging exhibitor Kiosk 7 bodhi + Sol

emerging exhibitor Kiosk 8 priori Skincare

emerging exhibitor Kiosk 9 teletieS

emerging exhibitor Kiosk 10 Skin up

AS of 8.10.18

Stop and
say hello to
these NEW
first-time
exhibitors!
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Exhibitor Directory by Category

ACCeSSorieS + JeWelry
a punto Jewelry

aloha collection

be the Good

Bodhi + sol

Boulevard

cimber Designs by Kelly cimber

Dana herbert accessories 

Kathy Kamei Designs

laki naturals

l’Duex

lulu DK

mala and mantra

mayva collection

melis accessories

mickey lynn Jewelry

mind in motion 

monica mauro Designs

mustard seed Jewelry, llc

peter Grimm ltd.

satya Jewelry

studio suzan

teleties

the normal Brand

trades by haim shahar

VitaJuwel Usa

Wallaroo hat company

Welly, llc

AppArel + footWeAr
anatomie

Beyond Yoga

Blanc noir

Boca terry

helen Jon

ipanema sandals

la forma

le larc 

lilla p

maison de papillon llc

majestic international 

malvados lifestyle inc.

mind in motion

mpG mondette performance Gear

naked princess

noel asmar Group inc.

reef

saXX Underwear

southcott threads

spiritual Gangster

the mansfield robe company

the normal Brand

UV skinz, inc.

Uvida UV-protective sportswear

Wallaroo hat company

Wrap Up inc

ArChiteCt + deSiGn
studio sUZan

beddinG, linenS + toWelS
Boca terry

chadsworth & haig

Comphy Co. 

Kashwere, llc

Keikico

living earth crafts

rotary supply corporation

the madison collection

urbana powered by Sobel Westex

CAndleS + SCentS
archipelago

aromaWorks ltd.

Body Bliss

cali cosmetics, inc.

coco la Vie home & apothecary

Dossage

european spa source

eurospa aromatics

naked princess

primal elements

the Beauty of hope

serene hoUse

sonoma lavender

spongelle, llc

sundari llc

CoSmetiCS + CoSmetiC eQuipment
advanced mineral makeup 

au naturale cosmetics 

bAbor

Bel’océane paris
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Blinc inc.

Borboleata Beauty inc.

chella Brow Bar

contours rx, llc

Dana herbert accessories

Dollup Beauty

freshends

Grande cosmetics, llc

inika organic

intraceuticals

jane iredale

Kaplan mD, inc.

la Bella Donna

make up factory 

naked princess

osmosis pur medical skincare

revitalash

slim sculpt

spongelle, llc

Sothys uSA inc.

the spa mart

diStributor
aloha collection

Biotone professional massage and spa products

bodyworkmall/Scripco

Cinq mondes, uSA

Columbia SkinCare

cryo-Generation

fore spa Division of fore supply company

Kaplan mD, inc.

life stream purification systems, llc

martinni Beauty inc

microjuvenate

ready care

skin actives scientific

skin Up

spa revolutions

sunshine & Glitter

teleties

telli-everything for salon & spa

thalGo america

the Beecher Group

the industry source

the spa mart

universal Companies inc.

Vash consultancy

eQuipment | fitneSS
float rooms Usa llc

healthYline

hyperice inc

raD

technogym

eQuipment | SpA
Belava, llc

Bellabaci & cocobaci international

bodyworkmall/Scripco

celluma by Biophotas

continuum footspas

cryo-Generation

Deepfeed Bar therapy

Dukal spa

envy medical

eurospa aromatics

fabio Alemanno design ltd.

fit Bodywrap

float rooms Usa llc

Gharieni Usa, inc

Global halotherapy solutions

Gulfstream inc

healthYline

hyperice inc

lemi GroUp

lenox pedicure spa

lifestream purification systems, llc

lightstim

living earth crafts

nelly De Vuyst 

noel asmar Group inc. 

nuface

oakworks inc.

raD

raJa medical

ready care

rock on minerals and Design

salonBiz

Saltability

Satin Smooth

slim sculpt

snappy screen

SpaSoft Springer-miller Systems

takara Belmonth Usa inc

technogym

telli-everything for salon & spa

the Beecher Group

the hydrafacial company

blue indiCAteS iSpA ConferenCe SponSor
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eQuipment | SpA  Continued

touchAmerica inc.

VacUactiVUs

VitaJuwel Usa

food + beVerAGe
hint, inc

pure inventions, llc

mana artisan Botanics

marY’s nutritionals

travelzoo

VitaJuwel Usa

hAir CAre produCtS
Bass Brush company

davines

little Barn apothecary

peter thomas roth clinical skin care

prima fleur Botanicals

rene furterer

skin actives scientific

the Beecher Group

mArKetinG + publiC 
relAtionS SerViCeS 
book4time inc.

Digital alchemy - a travelclick company 

Groupon 

hutchinson Consulting

live love spa

newBeauty

spafinder

tanya chernova Global corp

travelzoo

merChAndiSinG 
produCtS + Gift bAGS
be the Good

Dermaflash

Keikico

l’Duex

maxpack & Apple display

pure inventions, llc

rock on minerals and Design

VitaJuwel Usa

nAil CAre produCtS
Belava, llc

Dazzle Dry

Dukal spa

londontown

telli-everything for salon & spa

nutritionAl produCtS + 
SupplementS
chakrafood enzyme company

jane iredale

mana artisan Botanics

marY’s nutritionals

naturopathica

pure inventions, llc

thalGo america

philAnthropiC
mind in motion 

publiCAtionS + WebSiteS
American Spa magazine

book4time inc.

newBeauty

organic Spa magazine

skin inc. magazine

travelzoo

SAlt
Global halotherapy solutions 

salt of the earth

Saltability 

Yuzu soap

SKin CAre + body CAre produCtS 
adamah

archipelago 

aromatherapy associates

aromaWorks ltd.

bAbor

Bass Brush company

Beespa inc

Bellabaci & cocobaci international

Bel’océane paris

bioline-Jato

Biologique recherche c/o Distribio Usa

Biotone professional massage and spa products 

Bodhi + sol

Circadia by dr. pugliese

coco la Vie home + apothecary

Columbia SkinCare

conscious coconut
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control corrective skincare systems inc.

coola

davines

Dermaflash

Dollup Beauty

dr. dennis Gross Skincare

eir nYc

emerginc

éminence organic Skin Care

envy medical

epicuren discovery

farmhouse fresh

feeling smitten

fit Bodywrap

forever Young

freedom

freshends

GmC Skin Care uSA inc

hydropeptide

ilike organic skin care from szep elet

intraceuticals

isUn skincare

jane iredale

June Jacobs

Jurlique

Kanya

Kerstin florian international

Knesko Skin

KypriS

laflore probiotic Skincare

laki naturals

lil ‘o’ Blossom, inc.

little Barn apothecary

londontown

luzern laboratories, inc.

make up factory

makeUp eraser

microjuvenate

milk + honey

natura bisse international

naturopathica

nelly De Vuyst

nuface

om4 organic male

orlane, paris

osea skincare

patchology

pca skin

peter thomas roth clinical skin care

pevonia international, llc

phytomer Group Brands

pino

prima fleur Botanicals

primal elements

priori skincare

pure fiji

sacred mind & Body

Salt of the earth

Saltability

Sanitas Skincare

sapona Usa

Satin Smooth

shankara, inc.

skin actives scientific

slim sculpt

soleil toujours, llc

sonoma lavender

Sothys uSA inc.

sundari llc

supracor inc.

tara spa therapy inc.

thalGo america

the hydrafacial company

the normal Brand

themae

toGospa

Vitelle labs

VoyA products ltd.

Whish beauty

Yuzu soap

ZaQ organic skin + Body care

Zilis

SoftWAre + teChnoloGy 
produCtS
book4time inc.

Booker software

iGetbetter inc.

milano software

millennium systems international

resortSuite

salonBiz

skyWire

SpaSoft Springer-miller Systems

technogym

Zeel
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tAnninG + Sun CAre 
coola

control corrective skincare systems inc.

eir nYc

éminence organic Skin Care

epicuren discovery

GmC Skin Care uSA inc

hint, inc

hydropeptide

KypriS

la Bella Donna

peter thomas roth clinical skin care

priori skincare

soleil toujours, llc

sunshine & Glitter

tara spa therapy inc.

UV skinz, inc

Uvida UV-protective sportswear

Whish beauty

WAxinG produCtS 
Dukal spa

freshends

Satin Smooth

the industry source

Whish beauty

“In everybody’s life, at some time,
our inner fire goes out. It is then
burst into flame by an encounter
with another human being. We
should all be thankful for those
people who rekindle the inner fire.”

―Albert SChWeitZer



2018 iSpA ConferenCe & expo

AttendiSpA.Com � 57

NOTES



Leadership

58 � #iSpA2018

iSpA would also like to 
recognize the honorary 
board members for the 
iSpA foundation:

ruth Stricker
the marsh, a center for 
Balance and fitness 

deborah Szekely
Wellness Warrior

Gayle brady
Brady spa consulting

ella Kent
the spa at sea island

Jeff Kohl
spa & club ideations

Jean Kolb
hutchinson consulting

John Korpi
Korpi & Korpi

Kate mearns
liVunltd

Jim root
mii amo

Jane Segerberg
segerberg spa consulting, llc

deborah Waldvogel
resortsuite

todd shaw�

ACtinG SeCretAry/treASurer 
Technogym

Garrett mersberger�

iSpA ChAirmAn 
Kohler Co.

michael tompkins
immediAte pASt ChAirmAn 

Hutchinson Consulting

todd hewitt
iSpA ViCe ChAirmAn 

Shangri-La Hotels and Resorts
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Chairman’s Council
(as of aUGUst 2018) 

Past Chairmen of ISPA
who are currently 

ISPA members.

� i n D i c at e s s e r V i c e o n t h e i S pA f o u n d At i o n B o a r D

The growth and development
of people is the highest 
calling of leadership.

—HARVEY S. FIRESTONE
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sharilyn abbajay�

iSpA foundAtion ViCe ChAirmAn
Mattison Avenue Salon Spa Suites

noel asmar
Noel Asmar Group Inc.

Damien craft
Four Seasons Westlake

scott Duncan
Spa Gregorie’s

Brennan evans
Trilogy Spa Holdings

Blake feeney
Living Earth Crafts

Kelleye heydon
The Edgewater Spa

patrick huey
Montage Hotels & Resorts

Kristine huffman
Hutchinson Consulting 

laura parsons
The Resort at Pelican Hill

frank pitsikalis�

iSpA foundAtion ChAirmAn
ResortSuite

eric stephenson
Elements Massage

robert Vance
Sensei Retreats Lana’i

lynne mcnees�

iSpA preSident
Brent a. Bauer, mD�

iSpA mediCAl AdViSor 
Mayo Clinic
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Policy Highlights

n buyerS VS SellerS ispa makes it a priority to protect the ratio
of buyers to sellers at the conference & expo. this ratio is 
safeguarded by managed growth of the trade show floor, 
encouraging buyers to attend as full-conference registrants and 
extending to vendors the option of attendance through exhibiting
or sponsoring.

n reSourCe pArtner Vendor AttendAnCe ispa resource
partner vendor members who sell or produce spa-related products
or equipment must exhibit, sponsor or be an official participant in
the ispa conference & expo to attend the event.

n CASh SAleS to maintain the professional environment of the
expo, ispa prohibits cash sales on-site. Business-to-business 
interactions are encouraged and orders can be taken on-site but
should be fulfilled and finalized after the event.

n hoSpitAlity eVentS & in-room treAtmentS registered
2018 ispa conference & expo exhibitors and sponsors are invited
to host a hospitality event during the week of the ispa conference.
out of respect for and in support of participating exhibitors and
sponsors, all approved hospitality events should take place outside
of standard conference hours. to view a full list of official events,
visit attendispa.com.

n mediA ispa is pleased to welcome media representatives to the
ispa conference & expo. in order to preserve the integrity of the
events, any registered media have agreed to engage exclusively in
journalistic pursuits. certified press may not attempt to obtain 
advertising or subscriptions from any exhibitor or registrant or 
deliberately promote the marketing objectives of a single company
or institution.

please support iSpA Conference & expo policies
ISPA strives to provide a
collaborative environment
that promotes quality 
business interactions 
and relationship building.
We appreciate your 
support of the ISPA 
Conference & Expo 
policies and guidelines 
put in place to protect 
the investment of 
exhibitors, sponsors, 
and attendees.
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2021 ispa conference & eXpo
septemBer 20—22

GaYlorD rocKies • aUrora, coloraDo

2020 ispa conference & eXpo
octoBer 14—16
GaYlorD national • national harBor, marYlanD

2019 ispa conference & eXpo
septemBer 11—13

the Venetian • las VeGas, neVaDa
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